O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Crtpanuua 1
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

3AKOH

POCCUNCKON ®ELQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B peaakummn PenepansHoro 3akoHa ot 9 aHBaps 1996 rona N 2-93)
(c uameHeHnsamu Ha 4 aBrycta 2023 roga)

NHdbopmauusi 06 M3MeHSIIOLLMX JOKYMEHTaXx

,D,OKyMeHT C NBMEHEHNAMUN, BHECEHHbIMU!

®denepanbHbiM 3akoHoM 0T 17 aekabpa 1999 rona N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

DdenepanbHbiM 3akoHoM 0T 30 fekabps 2001 rona N 196-$3 (Poccuickas raseta, N 256, 31.12.2001);

®depepanbHbiM_3akoHOM OT 22 aBrycta 2004 ropa N 122-903 (Poccuiickast raseta, N 188, 31.08.2004) (o nopsake
BCTYNIIEHUSA B CUIy CM. cTaTbto 155 ®enepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-93);

denepanbHbiM 3akoHOM 0T 2 HoA6pa 2004 rofa N 127-93 (Poccuickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBapsa 2005 roga);

®denepanbHbiM_3akoHOM OT 21 fekabps 2004 roga N 171-®3 (Poccuiickas raseta, N 289, 29.12.2004) (o nopsiake
BCTYNSIEHNA B cUiy CM. cTaTblo 2 enepansHoro 3akoHa ot 21 aekabps 2004 rona N 171-93);

®denepanbHbiM 3akoHoM OT 27 mtong 2006 rona N 140-®3 (Poccuinckas raseta, N 165, 29.07.2006);

®denepanbHbiM_3akoHoM oT 16 okTabpsa 2006 roga N 160-®3 (Poccuiickas raseta, N 233, 18.10.2006) (o nopsake
BCTYMMEHUs B cuny cM. ctatbto 17 denepanbHoro 3akoHa ot 16 oktabpsa 2006 rona N 160-93);

®denepanbHbIM 3akoHOM 0T 25 HoA6pa 2006 roga N 193-d3 (Poccunckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 rona N 234-®3 (Poccuickast raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 mona 2008 rona N 160-d3 (Poccunckas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHOM 0T 3 mtoHa 2009 roga N 121-93 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsiake BCTYNNeHUs
B cuny cMm. ctatbio 8 PeanepansHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM _3akoHOM 0OT 23 Hosi6psa 2009 rona N 261-®3 (Poccuinckas raseta, N 226, 27.11.2009) (o nopsigke
BCTYNMEHUS B CUny cM. cTatbio 49 PenepanbHOro 3akoHa ot 23 HoAbpsa 2009 roaa N 261-93);

DdenepanbHbiM 3akoHoM 0T 27 mioHsa 2011 roga N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsiake BCTynneHus
B Cuny cM. cTatblo 23 PenepanbHoro 3akoHa ot 27 wioHs 2011 rona N 162-93);

®denepanbHbiM 3akoHom oT 18 miong 2011 rona N 242-93 (Poccuinckas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctateto 71 PenepansHoro 3akoHa ot 18 wiong 2011 rona N 242-93);

®denepanbHbiM_3akoHoM oT 25 utoHa 2012 roga N 93-03 (OdmumanbHbIi UHTEPHET-NopTan npaBoBOW MHGOPMaLMu
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM_3akoHoM oT 28 uiona 2012 rona N 133-903 (OdwmumanbHbIn MHTEPHET-NopTan npaBoBoW WMHGOpMaLmm
www.pravo.gov.ru, 30.07.2012) (o nopsgke BCTynneHus B cuny cM. cratbio 41 PenepanbHoro 3akoHa ot 28 mona 2012 rona N
133-93);
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Crtpanuua 2
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

®denepanbHbiM_3akoHoMm oT 2 umiong 2013 roga N 185-®3 (OdmumanbHbIi UHTEPHET-NOPTan nNpaBoBOW MHGOpMaLMu
www.pravo.gov.ru, 08.07.2013) (o nopsgke BCTynneHnsa B cuny cm. ctateto 163 deaepanbHoro 3akoHa ot 2 mnona 2013 rona N
185-93);

®denepanbHbiM 3akoHoM 0T 21 aekabpsa 2013 roaa N 363-93 (OdmumanbHbIi MHTEPHET-NOPTaN NpaBoBol MHdopMaLumm
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uona 2014 roga);

®denepanbHbeiM _3akoHoM 0T 5 mas 2014 rona N 112-03 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBOW MHGOPMAaLMU
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHus B cuny cM. cTatbio 8 deaepanbHoro 3akoHa ot 5 masa 2014 rona N
112-93);

®denepanbHbiM 3akoHom oT 13 wtons 2015 roaa N 233-03 (OdwuumanbHbIl UHTEPHET-NOPTan NpaBoBON MHGOPMAaLIMU
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM _3akoHoMm oT 3 umiong 2016 roga N 265-03 (OdwmumanbHbIi MHTEPHET-NopTan nNpaBoBOW MHGOPMaLMK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTynrneHUst B cuny cMm. ctatbtlo 12 defepanbHOro 3akoHa
ot 3 nionsg 2016 rona N 265-93);

®denepanbHbiM_3akoHoMm oT 1 maa 2017 roga N 88-®3 (OdumumanbHbIi MHTEPHET-NopTan npaBoBOW WHGOpMaLMu
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsake BCTynsieHUs B cuiy cM. cTatblo 3 deaepanbHOro 3akoHa ot
1 mag 2017 rona N 88-93);

®denepanbHbiM 3akoHoM oT 18 anpens 2018 roga N 81-03 (OdwmumanbHbIi MHTEPHET-NOPTan NpaBoBOW WMHOpMaLumm
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbiM _3akoHoM 0T 4 uioHs 2018 rona N 133-03 (OdmumanbHbIi UHTEPHET-NOPTan NpaBoOBOW MHGOpPMAaLMu
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsianke BCTynrneHus B cuny cMm. ctatbio 13 PenepanbHOro 3akoHa
oT 4 nioHs 2018 rona N 133-93);

®denepanbHbiM _3akoHom oT 29 wtons 2018 ropa N 250-03 (OdwmumanbHbIl UHTEPHET-NOPTan NpaBoBON MHGOPMaLMK
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (Bctynun B cuny ¢ 1 siHeapsa 2019 roga);

®denepanbHbeiM _3akoHoMm oT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-MOPTan NPaBoBOW WMHGOPMAaLMK
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®enepanbHbiM_3akoHoM oT 18 uiona 2019 rona N 191-03 (OdwmumanbHbIn MHTEPHET-NopTan npaBoBoW WMHOpMaLumm
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1 okta6pa 2019 roga);

®denepanbHbiM 3akoHoM OT 24 anpens 2020 roga N 144-03 (OdmumanbHbii MIHTEPHET-MOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHom oT 31 wtons 2020 roaa N 290-03 (OdwmumanbHbI UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsioke BCTYNsfieHUs1 B CUIy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
31 nrong 2020 rona N 290-93);

denepanbHbiM 3akoHoM OT 2 aekabpsa 2019 rona N 425-903 (OdumumanbHbin MHTEPHET-NOPTan NpaBoBoW MHGOPMaLMK
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYnsieHUs B CUiy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ 1aMeHeHUAMN, BHECEHHbIMN PenepanbHbIM 3akoHOM 0T 22 aekabpsa 2020 roaa N 460-93);

®denepanbHbiM 3akoHoM OT 8 aekabpsa 2020 rona N 429-903 (OdmumanbHbin MHTEPHET-NOPTaNn NpaBoBoW MHOpPMaLMK
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM _3akoHoM oT 11 wmoHa 2021 roga N 170-93 (OduumanbHbIi MHTEPHET-NOPTaN NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsake BCTynneHus B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 nioHa 2021 roga N 170-$3);

®denepanbHbeiM _3akoHoMm oT 1 maa 2022 roga N 135-03 (OdwmumanbHbIl MHTEPHET-NOPTan npaBoBOW MHGOPMAaLMU
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTabpsa 2022 roga);

®denepanbHbiM _3akoHoMm 0T 14 wons 2022 roaa N 266-903 (OduumanbHbIi UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsiake BCTYNsfieHUs B CUIy CM. cTaTblo 6 PeaepanbHOro 3akoHa ot
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 3
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

14 vionsa 2022 rona N 266-93);

®denepanbHbiM 3akoHoMm oT 4 asrycta 2023 rona N 474-93 (OduumnansbHbIl MHTEpPHET-NopTan npaBoBon WMHGOopMaumm
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsake BCTYNfeHUs B CUy CM. cTaTblo 6 ®eaepanbHOro 3akoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2022 rona N 478-03 (OdumumanbHbil MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 05.12.2022, N 0001202212050019).

Hactoswuin 3akoH B pegakumm PenepansHoro 3akoHa ot 9 aHeapa 1996 rona N 2-©3 BBeneH B genicteme ¢ 15 aHBaps
1996 roga, Kpome MONOXEHWUN, coaepXalimxcs B NyHkTax 2 n 4 cratbn 5, ab3aue nepsBom nyHkTa 4 cratbu 7 u B ab3aue
BOCbMOM nyHKTa 1 ctatbu 18. MNMonoxeHus, cogepkalimecs B NEPEYNCEHHbIX NYHKTax, BCTyNatT B CUMY CO OHA YTBEPXKAEHMS
MpaButensctBoM Poccunckon depepaunmnm COOTBETCTBYIOLLMX NEPEYHEN - CM. cTaTbio 3 deaepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-93.

- MpumeyaHne narotoButens 6a3bl AaHHbIX.

KommeHTapui k 3akoHy Poccuiickon Penepauum "O 3awmTe npas notpebutenen”

HacTtosawuin 3akoH perynupyeT OTHOLLEHWsI, BO3HUKAKLLINE MEXAY NOTPEOUTENAMU U U3FOTOBUTENSMWU, UCTIONHUTENSMMU,
umnopTepamu, npoAaBuaMu, BragenbLamu arperatopoB uHGOpMauuMu O ToBapax (ycnyrax) Mpu MpoAaxe ToBapoB
(BbIMONHEHUN paboT, OKasaHWM YCryr), ycTaHaBMnMBaeT NpaBa noTpeduTtenen Ha npuobpeTeHne ToBapoB (pabort, ycnyr)
Haanexallero kadyectsa 1 6e3onacHbiX A51s XKU3HKU, 300POBbS, UMYLLECTBA NOTPeOUTENEN U OKpYXatoLLen cpefbl, NnomnyvyeHne
MHcopmaLmm o ToBapax (paboTtax, ycnyrax) n o6 Ux U3rotoBUTENsix (MCNOMHUTENAX, NpodaBuax), O Bnagenblax arperatopos
WMHcopmaumm o ToBapax (ycryrax), MPOCBELLUEHNE, rocy4apCTBEHHYIO U OOLLECTBEHHYI 3alUUTy UX WMHTEPECOB, a Takke
onpenensieT MexaHn3m peanusaumm 3Tux npae.

(AB3aL B pepakuun, BBegeHHon B genctane ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3; pgononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03; B pepakumu,
BBeaeHHon B gericteue ¢ 1 aHaps 2019 roga PenepansHbiM 3akoHoM OT 29 utona 2018 roaa N 250-93. - Cm. npeablayLuyto
pegakumio)

OCHOBHbIE MOHATYS, ncnonb3dyemblie B HACToALLEM 3akoHe:

noTpeduTens - rpaXgaHnH, UMEKLNA HaMepeHMe 3akasaTb UM NpuobpecTn Nbo 3akasbiBalOLWNA, NpnobpeTatowmin nnm
MCnonb3yLWwmin ToBapbl (paboTbl, YCIYrn) UCKMIOYUTENbHO ANS NMNYHBIX, CEMENHbIX, LOMALUHNX U UHbIX HYXA, HE CBSA3aHHbLIX C
OCYLLECTBIEHNEM NMpeanpuHMMaTenbCKon aesTensHocTu (ab3al B peaakumu, BBeaeHHon B gencteue ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio);

N3roTOBUTENb - OPraHM3auus He3aBUCMMO OT €€ OpraHM3auMOHHO-NMPaBOBOW (QOPMbI, a Takke WHAMBUAYANbHbIA
npegnpvHumarens, Npov3BoasLLmMe ToBapbl Ans peanusauuu notpebutensm (ab3ay B pegakumu, BBeAEHHOW B AencTBue ¢ 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 Aekabpsa 1999 roga N 212-93, - cM. npegpiayLLyo peaakuuio);

UCNOMHUTENb - OpraHM3auuMsi He3aBMCUMO OT ee OpraHu3auuoHHO-MPaBoBOM OPMbI, a Takke WHANBUMAYaSNbHbLIN
npegnpvHumarens, BbIMOMHSOWME paboThl UK OKasbiBalOLWME YCIyrM nNoTpedbutensm no Bo3mesgHoMy doroeopy (absauy B
penakumu, BBeeHHon B Aencteue ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cwm.
npeablayLLyo peaakLyio);

npogaeel, - oOpraHu3auusi He3aBUCUMMO OT €e OpraHu3aLMOHHO-NPaBOBOM (OPMbI, a Takke WHAMBUAOYaANbHbIN
npeanpuHumaresnbs, peanuaylolmMe ToBapbl NOTpebuTensMm No AOroBopy Kynnu-npodaxu (absau B pefakumu, BBeAEHHOW B
penctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLlyto
pegakumio);
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Crtpanuua 4
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

absau ytpatmun cuny ¢ 9 auBaps 2005 roga - PegepanbHbin 3akoH oT 21 aekabpsa 2004 roga N 171-®3 - cm. npeabigyLLyto
penakuuio;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obssatenbHbiM TpeboBaHUSM,
npegycMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MNoOpsgKke, WMMU yCroBusM JoroBopa (npv MX OTCYTCTBUM UMK
HEeMnonHOTE YCNoBWU 00LIYHO NpeabsBnsemMbiM TpeboBaHNSM), NN LenaMm, ANst KOTopbIx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCMONb3yeTCs, UNN LensM, O KOTOPbIX NpoAasel, (McnonHuTenb) Obin NOCTaBneH B M3BECTHOCTb NOTpedbuTenemM npwm
3aKnyeHun [oroesopa, unu obpasuy M (Mnu) onMcaHul Npy npogaxe ToBapa Mo obpasuy 1 (unu) no onucaHuio (absay B
penakumu, BBedeHHON B gencteue ¢ 21 gekabps 1999 roga deapepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-03;
porionHeH ¢ 12 pekabpsi 2007 roga PepepanbHbiv 3akoHOM OT 25 okTabpsa 2007 ropa N 234-03 - cMm. npenbiayLuyio
pefakuuio);

CYLLECTBEHHbIA HeJoCcTaTok ToBapa (paboTkl, YCMyru) - HEYyCTPaHUMbIA HEOOCTATOK UMM HEQOCTaToOK, KOTOPLIA HE MOXET
ObITb yCTpaHeH 6e3 HecopasMepHbIX PAacXo40B UMK 3aTpaT BPEMEHU, UMK BbISBMSETCS HEOAHOKPATHO, UIU NPOSIBNSIETCA BHOBb
rnocne ero ycTpaHeHusi, Unu gpyrne nofobHble HedocTaTku (ab3al B pedakuum, BBeoeHHON B AenictBue ¢ 21 aekabpst 1999
roga ®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, gononHeH ¢ 9 sHBapsa 2005 roga PeneparnbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-®3 - cM. npeabigyLLyo pegakunio);

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) Ana XU3HW, 340POBbS, MMYLLECTBA
noTpebuTens 1 oKpyxatoLlen cpeabl Npy 0ObIYHBIX YCNOBUSX €ro UCNOMb30BaHWSA, XpaHEHWSs!, TPAHCMNOPTUPOBKM U yTUNN3aLuu,
a Takke 6e3onacHocTb Npouecca BbINOMHEHNUA paboThbl (OKasaHus ycnyru);

YNOfTHOMOYEHHAs W3roToBMTENEM (MPOOaBLOM) OpraHmMsaumMs WnvM  YNOSTHOMOYEHHbIA  M3roToBUTENEM (NpodaBLIOM)
MHOVBMAOYanNbHLIN NpeanpuHMMaTens (ganee - YNONHOMOYEHHasi OpraHM3auust Unu  YnorTHOMOYEHHbIN WUHOVBUAYaNbHbIN
npeanpuHUMaTenb) - opraHuM3auusi, OCYLLEeCTBRsoWasa OnpeneneHHy OeATeNbHOCTb, WM OopraHM3auusi, co3gaHHasi Ha
Tepputopum Poccuiickon degepauumn narotoputenem (MPogaBLOM), B TOM YMCIE NMHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbLIM
npogasLOM), BbIMOMHAKLINE oOnpeaeneHHble (YHKUMM Ha OCHOBaHUM [0roBopa C W3roToBUMTENEM (NpofaBLOM) U
YMONMHOMOYEHHbIE UM Ha MPUHATME U yOOBNETBOpeHue TpeboBaHun noTpebuTenen B OTHOLUEHUMM TOBapa HeHaanexallero
KayecTtBa, NMbO MHOUBMAOYaANbHbIV NPEeAnpUHMMATENb, 3apPerucTpupoBaHHbIN Ha Tepputopum Poccuiickon ®enepauny,
BbINOMHSALLNIA onpefeneHHble yHKUUN HA OCHOBaHUM JOroBopa C U3rotoButenem (NpogasLioM), B TOM YKCHE C MHOCTPaHHbIM
N3roToBUTENEM (MHOCTPAHHBLIM MPOAABLOM), U YMNONMHOMOYEHHBIA UM Ha MNPUHATAE U YOOBNETBOPEHME TpeboBaHWM
noTpebuTtenen B OTHOLUEHUM TOBapa HeHagnexalwlero kavectsa (ab3al gononHuWTenbHO BkoveH ¢ 9 aHBapst 2005 roga
depnepanbHbIM 3akoHOM OT 21 gekadbps 2004 roga N 171-03);

UMMOPTEP - OpraHM3aunsi He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBOM POPMbI UMM MHAMBUAYANbHLIA NPeanpuHMMaTenb,
OCYLLEeCTBIAIOWME MMMAOPT TOoBapa ANs ero nocregywowen peanusaumm Ha Tepputopun Poccuiickon depepauummn (absau
AOnonHUTENbHO BKMtoveH ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93);

Bnagenew, arperatopa uHgopmaumm o ToBapax (ycnyrax) (qanee - Bnagerney, arperatopa) - opraHnsaumsi He3aBucumo ot
OpraHu3aLMoHHO-NPaBoBoOW hopMbl NGO MHAMBMAYANbHLIA NPEeANnPUHUMATESNb, KOTOPbIE SBNSAIOTCS BnagensuaMmm nporpamMmmbi
ONA SNEKTPOHHbIX BbIMUCAUTENBHBLIX MawwWH U (MnK) Brnagensuamu canta u (Mnu) cTpaHuubl canTta B WHGOPMaLMOHHO-
TENEKOMMYHMKAUNOHHOM ceTn "VIHTEpHET" M KOTOpble NPEeAOCTaBNAT NOTPeOMTEN0 B OTHOLLUEHUW OMNPEAENeHHOro ToBapa
(ycnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBLCHA C MPEANoKeHMEM npogasua (UCMOMHUTENS) O 3aKIYEHMU LOroBopa
Kynnn-npogaxku ToBapa (OoroBopa BO3ME3LHOIO OKasaHWUs ycryr), 3akmniounTb C NpogaBLoOM (MCMOMHUTENEM) OOrOBOP Kyniu-
npoaaxu (4oroBop BO3ME3OHOrO OKa3aHust YCNyr), a Takke NpoM3BECTW NpeaBapuTENbHYIO ONnaTy ykasaHHOro Toeapa (ycnyrum)
nyTeM Hanu4HbIX pacyeToB NMOO nepeBoda AEHEXHbIX CPeACTB Bnaferblly arperatopa B pamkax MpUMeEHsieMbIX opm
Ge3HannyHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTtbk 16 1 HacTosulero 3akoHa n PenepanbHbiM 3aKOHOM OT 27 UHOHSA
2011 rona N 161-®3 "O HauLMoHaNbLHOW NNaTexHom cucteme".

(AB3au, gononHuTenbsHO BKMoveH ¢ 1 aueapa 2019 roga ®enepanbHbiv 3akoHoM ot 29 wiona 2018 rona N 250-03; B
penakumm, BBeaeHHon B aenictBue ¢ 1 Hosbps 2020 roga PenepanbHbiM 3akoHoM oT 31 mong 2020 roga N 290-P3. - Cwm.

0ReblAyLLYI0 PeAaKLMio)

KommeHTapui kK npeambyne

MABA L
OBLUME MOJTOXEHUA
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 5
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

CTATbA 1. NPABOBOE PEIYNIMPOBAHUE OTHOLIEHUA B OBJIACTU 3ALLUUTLI MPAB NOTPEBUTENEN

1. OTHoweHMs B obracTu 3awmTbl NpaB nNoTpedbutenen perynupytotcsa [paxaaHckum konekcom Poccuiickor ®enepatimy,
HacToAWMM 3aKoHOM, ApyrnMn pegepanbHbiMY 3aKoHaMK (Aanee - 3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMU
HOPMaTMBHbLIMKW MpaBoOBbIMK akTamu Poccuiickon ®enepaumm (MyHKT B pedakuuun, BBeAeHHon B aencteme ¢ 9 aHeapsa 2005
roga degepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-P3, - cM. npegbiayLLyo pegakumio).

2. lMpaButenbctBo Poccuinckon Pepepauum He BnpaeBe nopyyatb degepanbHbiM OpraHam WCMOMHUTENBHOW BnacTu
NPUYHUMAaTb akTbl, COAEpXaLlne HOpMbI O 3almTe npas notTpebutenen.

MpaBuTtenbcTBo Poccuiickon denepaummn Bnpase nsgasath A58 NOTpedbutens n npogasua (M3roTOBUTENS, UCMONHUTENS,
YMONMHOMOYEHHOM OpraHM3auum WnM YNorHOMOYEHHOTO MHOMBMAYanbHOIO NpeanpuHUMaTtens, umnopTepa, Bragenbua
arperaTopa) npasuna, obssaTenbHble NpU 3aKMYEHUN U UCMOMHEHUN NMYGIMYHBIX 4OrOBOPOB (4OrOBOPOB PO3HUYHOW KyMmu-
npogaxwu, 3HeprocHabXeHusl, 10roBOPOB O BbINOMHEHUN paboT n 06 okasaHuu ycnyr).

(AB3ay gononHuTenbHO BKItoveH ¢ 9 aHBapsa 2005 rona ®epepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93; B
penakumu, BBegeHHon B genctBume ¢ 5 mas 2020 roga PenepanbHbiM 3akoHOM OT 24 anpensa 2020 roga N 144-93. - Cwm.
TREAbIAYLLYIO PEAaKLNIO)

AG3au, AononHuTenbLHO BKIOYeHHbIM ¢ 10 aekabps 2006 roga ®enepanbHbIiM 3akoHOM OT 25 Hos6psa 2006 roga N 193-
3, ytpatnn cuny ¢ 1 asrycta 2011 roga - ®enepanbHbin 3akoH o1 18 wiong 2011 roga N 242-93. - Cm. npegbiayLiyto
penakumio.

KommeHTapui Kk ctatbe 1

CTATbA 2. MEXXQYHAPOAHBIE 4OrOBOPbI POCCUUCKOW ®EAEPALIUMA

1. Ecnu wmexagyHapogHblM goroBopoM Poccunckon Pefepaumy yCTaHOBMEHbl WHble npaBuna O 3awuTte npas
notpebuTenen, Yem Te, KOTOpblE NPEAYCMOTPEHBLI HACTOSALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MexayHapogHoro Aorosopa.

(ABG3aL B pepakuuu, BBeaeHHoM B genctene PenepanbHbiM 3akoHoM OT 8 paekabpa 2020 roma N 429-903. - Cwm.
ORebIAYLLYI0 pefakumio)

2. PelueHns MeXrocygapCTBEHHbIX OPraHoB, MPUHATBIE Ha OCHOBAHWMM MOMNOXEHUA MeXOyHapOAHbIX O0roBOpOB
Poccunckon degepauum B UX WCTONKOBaHWW, npoTmBopedalleM KoHctutyumm Poccuiickon ®Pegepaumn, He nognexat
ucnonHeHnto B Poccunckon depepauun. Takoe NPOTUBOPEYNE MOXET ObiTb YCTAHOBMEHO B MOpsSiAKe, OMNpeaerieHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(AB3aL, gononHuTenbHO BKNtoveH PenepanbHbiv 3akoHoM OT 8 aekabpa 2020 rona N 429-03)

KommeHTapun k ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJNEN HA NPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEN

1. MNpaBo noTpebutenen Ha npoceelleHne B obnactu 3awmTbl NpaB noTpebutenen obecnevmBaeTcsl NOCPELCTBOM
BKIMIOYEHNS]  COOTBETCTBYIOWMX TpeboBaHunm B enepanbHble rocyaapCcTBeHHble obpasoBaTtenbHble CTaHgapTbl U
obpasoBaTenbHble NporpamMmbl, a Takke NocpeacTBOM opraHvM3aumny cucTembl MHOpMaLmm notpedbutenen o6 ux npasax u o
HeobXxoaMMbIX AENCTBUSAX MO 3aluTe 3TUX NpaB.

(MyHkT B pegakuun, BBeaeHHonm B aericteue ¢ 1 nonsa 2021 rona PenepanbHbiM 3akoHom ot 11 mioHa 2021 roga N 170-
®3. - CM. NpeaplayLLyio peaakLmio)

2. B uensax peanusauum npaBa noTpebutenen Ha npoceelleHMe B obnacTu 3awutbl npaB notpedbuTenen opraH
rocyapCTBEHHOrO Haf3opa OCYyLIeCTBNsieT (hopMUpOBaHME U BeAEHWE OTKPLITOro U 06LLeAOCTYNHOrO rocy4apCTBEHHOMO
MHOPMaLIMOHHOIO pecypca B obnacTu 3awuTbl NpaB noTpedbuTenen, kavyectBa M GesonacHocTu ToBapoB (paboT, ycnyr) B
nopsiake, yctaHoeneHHoM lNpaeuTtensctBom Poccunckon ®enepaumm.

(MyHKT gononHuTenbHo BKMoYeH ¢ 1 nionsa 2021 roga ®enepansHbiv 3akoHoM oT 11 mioHa 2021 roga N 170-93)

(Ctatbsa B pepakuun, BBeaeHHon B genctame ¢ 1 centabps 2013 rona PenepanbHbiM 3akoHoM oT 2 uionga 2013 rona N
185-®3. - Cm. npeablayLLyo peaakumio)

KomMeHTapum kK ctatbe 3
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 6
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

CTATbA 4. KAHECTBO TOBAPA (PABOTbI, YCITYTWN)

1. MNpopasey, (McnonHuTenb) 0bsizaH nNepepatb NOTPedbuTento ToBap (BbINOMHMTL PabOTy, okasaTb YCnyry), kayecTBO
KOTOpOro COOTBETCTBYET AOroBOpY.

2. lMpun oTCyTCTBUKM B 4OrOBOpE YCNOBUI O KavyecTBe ToBapa (paboTkl, ycnyri) npogaseL, (McnonHuTens) oba3aH nepegatb
noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLMA OObIYHO NpeabsBnsemMbiM TPebGoBaHUSIM U
NPUrogHbIN ONs Lenen, ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga obblMHO ucnonb3yeTcs (MyHKT OOMOSfHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-93 - cM. npeablayLLYI0 peaakLmio).

3. Ecnu npopaBsey (McnonmHUTENb) Npu 3aknyeHuM porosopa Obil moctaerneH noTpedbuTenem B M3BECTHOCTb O
KOHKPETHbIX Lensix npuobpereHus ToBapa (BbINOMHEHMst paboTbl, OKasaHus ycnyru), npogasel (MCrnonHuTenb) obsizaH
nepegatb noTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUroA4HbLIN A UCNONb30BaHUS B COOTBETCTBUN C 3TUMMU
Lensimu.

4. lMpu npopaxe ToBapa Mo obpasuy u(unu) onucaHuo npoAaseL, 006s3aH nepedaTb NOTpPebuTeN ToBap, KOTOPLIN
COOTBETCTBYET 00pasLy n(1nu) onucaHuio.

4 1. MNpu npogaxe OTAeNbHbIX BUOOB TEXHNYECKM CITOXHBIX TOBAapOB C NPeABapUTENbHO YCTAHOBMEHHBIMU NporpaMmMamu
ONS 3NEKTPOHHbIX BbIMMCIMTENBHBLIX MallMH nNotpebutento obecneynBaeTcs BO3MOXHOCTb MCMOMb30BaTb OTAEMbHbIE BUAbI
TEXHUYECKN CIOXHbIX TOBApPOB C MNPEeABApPUTENbHO YCTAaHOBMEHHLIMU MporpaMMamMu Anst 3NEKTPOHHbIX BbIYUCIUTENBHbIX
MallWH, CTpaHamMn NPOUCXOXOEHUs KOTopbIX sBNATca Poccuiickas ®Pepepaums wnu Apyrme rocyaapctsa - UNeHbl
EBpa3suniickoro 3KOHOMM4YecKoro coto3a. lepeyeHb OTAENbHbIX BWMOOB YKa3aHHbIX TEXHWUYECKU CIOXHbIX TOBapoOB, MOPSAOK
COCTaBIEHNS N BeEHUsI NEPEYHs NporpamMm A1 ANEKTPOHHbIX BbIMUCIMTENBHBIX MALUWH, CTPaHaMM MPOUCXOXAEHNS KOTOPbIX
ansTca Poccuiickas ®epepauusi unu gpyrve rocyaapcrsa - YneHbl EBpasuiickoro 3KOHOMMYECKOro COH3a U KoTopble
AOIDKHbI  ObITb NMpeaBapUTENbHO YCTaHOBMEHbI, W MOPSAOK WX MPeBapUTENbHOWM YCTaHOBKM, BKMYas TpeboBaHust K
dyHKUMOHMpPOBaHMIo, onpeaenstotca MNpasutensctBoM Poccuiickon ®egepaumn.

MpegBapuTenbHO  YCTaHOBMNEHHbIE MNpOrpaMmbl  AfS  3NEKTPOHHbIX  BbIMUCAUTENbHbIX  MalWH, UCMNONb3yemble
notpebuteneM Ha oOTOEMNbHbIX BUOAX TEXHUYECKM CIOXHbIX TOBapoB Ans [ocTyna K uWHgopmauum Ha canTax B
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "WHTepHeT", porkHbl obecnevnmBaTtb BO3MOXHOCTb MCMONb30BaHuUst 6e3
OOMOMHUTENbHBIX HAaCTPOeK (MO YMOMYaHUI0) MOUCKOBOW CUCTEMbI, CTPAHOM MPOUCXOXAEHUS KOTOpon siBnsieTca Poccuiickas
denepauna unu gpyrue rocygapcteBa - uneHol EBpasvinckoro 3KOHOMMYECKOro Ccow3a, B MNopsake, YCTaHOBMEHHOM
MpasuTtenbctBom Poccuinckon ®epepaumm. TpeboBaHMs K yka3aHHOW MOWMCKOBOW CUCTEME W MOPSAOK ee OonpeaeneHus
ycTaHaenuaatotcs NpasutensctBoM Poccuiickon deaepauun.

(AB3au gononHutensHo BkModeH ¢ 1 uona 2021 roga ®enepanbHbiM 3akoHOM 0T 2 Aekabps 2019 rona N 425-03 (c
N3MEHEHNsIMU, BHECEHHbIMU DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

MpenBapuTeNbHO  YCTAHOBMEHHbIE MpOrpaMmbl  AMS  3NEKTPOHHbIX  BbIYUCIUTENbHBIX  MallWMH,  UCMOMNb3yemble
notpebutenemMm Ha OTAEmNbHbIX BUAAX TEXHWYECKU CIOXHbIX TOBApPOB, AOIMKHbI B TOM YMCre BKoYaTb MNporpaMmmy Ansi
3MNEKTPOHHBIX BbIYMCIMUTENBHBIX MAaLUWH, KOTOpasl npegHasHadeHa afis noucka, npocMoTpa M npuobpeTeHus nporpamm ans
3MNEKTPOHHBIX BbIYUCIINTENBHBIX MalUWH, MPUMEHSIEMbIX MOTPEOUTENSIMU C MCMONBb30BAHNEM TEXHUYECKM CIOXHbIX TOBapoB
(Danee - eguHbIN MarasuH NPUNOXeHWU), U OYHKLUMOHNPOBaHNE KOTOPOW OCYLLECTBISIETCA C Y4ETOM OCHOBHbLIX MPUHLIMMOB,
yTBEPXAAeMbIX dpefepanbHbIM OpraHOM UCMOMHUTENBHONM BRAcTU, OCYLLECTBRSOWNM DYHKUMM N0 BbipaboTke 1 peanunsauum
rocyAapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPaABOBOMY pEerynupoBaHuio B cdepe MHGOPMALMOHHBIX  TEXHOMOMUNA.
dPepgepanbHbI opraH UCMONMHUTENBHOW BRACTU, OCYLLECTBASOWMIA YHKUMK NO BbipaboTke M peanu3aumu rocygapCTBEHHOM
NMONMMUTUKM U HOPMaTUBHO-NPaBOBOMY PerynmpoBaHuio B cepe MHPOPMAaLMOHHBLIX TEXHOMOMMIN, Takke YTBEpPXKAAeT nepeveHb
nporpamMmm Onsi 3NeKTPOHHbIX BbIMUCIIUTENbHbIX MalUWH, pa3MellaeMbliX B €4MHOM MarasvHe MpunoXeHuin B obsizaTeribHOM
nopsiake.

(AB3aL, gononHUTENbHO BKNKOYEH ¢ 1 ceHTABpst 2022 roga PenepanbHbiM 3akoHOM OT 14 mnions 2022 rona N 266-93)

(MyHKT gononHuTenbHO BkNtoveH ¢ 1 anpensa 2021 roga PeaepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 ropa N 425-93 (c
N3MEHEHNsIMU, BHECEHHbIMU DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

5. Ecnu 3akoHamMy unu B yCTaHOBIEHHOM MMM MOPsiAKe NpefycMOTpeHbl obsizaTenbHble TpeboBaHusa K ToBapy (paborte,
ycnyre), npopaBseL, (uMcnonmHuTenb) o00s3aH nepedate notpebutento ToBap (BbIMONMHWUTL paboTy, okas3aTb ycnyry),
COOTBETCTBYIOLUIA 3TMM TpeboBaHuAM (MyHKT B pedakuun, BBegeHHon B Aerictene ¢ 9 aHBapsa 2005 roga PenepanbHbiM
3akoHom oT 21 gekabps 2004 roga N 171-93, - cM. npegplayLLyo peaakumio).
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 7
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

KommeHTapui K ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3rOTOBUTENA (MCMONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUA CPOKA CINYXBbl, CPOKA FrOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTty), mpegHasHadYeHHbI ANA OANUTENbHOMO MCMONb30BaHWSA, W3roToBUTENb (MCMOMHUTEND) BMpaBe
yCTaHaBnNMBaTb CPOK CnyXObl - nepuvod, B TeYeHWe KOTOPOro M3roToBUTENb (MCMONHUTENbL) 00sa3yeTca obecneynBaTb
noTpebuTento BO3MOXHOCTb MCMOMNb30BaHWUsA ToBapa (paboTbl) MO Ha3HaYeHWI0 U HECTU OTBETCTBEHHOCTb 3a CYLUECTBEHHbIE
HeJoCTaTKNM Ha OCHOBaHUWM NyHKTa 6 ctatbm 19 1 nyHkTa 6 cTatbn 29 HacTosAwero 3akoHa (NyHKT B pefakuun, BBEOAEHHON B
aewncteme ¢ 9 aHBaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. npegblayLLyo pegakumio).

2. NsrotoBuTENb (MCMONHUTENBL) 0653aH yCTaHaBNMBaTh CPOK Cry0bbl ToBapa (paboTbl) ANUTENBHOrO NOMb30BaHUS, B TOM
yncne KOMMMEKTYLWUX M3nenuin (getanen, y3nos, arperatoB), KOTOpble MO WCTEYEHWM OMpeaerneHHoro nepuoga Moryt
npeacTaBnATb ONACHOCTb ANSA XW3HWU, 340POBbSA MOTPEOUTENS, MPUYMHATbL Bpend €ro MMyLLEeCTBY WM OKpYXXaloLlen cpene
(MyHKT B pegakuun, BBegeHHow B Aencteue ¢ 9 aHBapsa 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N 171-
@3, - cM. NpeabiayLLyo pefakumio).

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUUCTIATLCA €OUHMLAMU BPEMEHMW, a TaKKe WMHBbIMU eavHMLAMU U3MEPEHUS]
(kunomeTpamu, MeTpamMn U NPOYMMN eaUHULLAMN U3MEPEHNS NCX0OA U3 (PYHKLMOHaNbHOrO HasHayeHusa ToBapa (pesynbrarta
paboTbl)) (NyHKT gononHeH ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03 - cwm.
npeablayLLyo peaakLumio).

4. Ha npopgykTbl NuTaHusl, napgOMepHO-KOCMETMYECKME TOBapbl, MEOWKAMEHTbI, TOBapbl ObITOBOM XUMWUW U WHbIE
nogo6Hble ToBapbl (paboTbl) U3rOTOBUTENL (MCNOMHUTENb) 00513aH yCTaHaBNMBATbL CPOK FOAHOCTU - MEPUOA, MO UCTEYEHUU
KOTOporo ToBap (paboTta) cuMmtaeTcs HenpurogHbIM A5 UCMONb30BaHWSI MO Ha3HavYeHuo (MyHKT B pedakuun, BBEOEHHON B
aenicteue ¢ 9 aHBaps 2005 roga PegepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-D3, - cMm. nNpeabigyLlyo pefakumio).

5. Npopaxa ToBapa (BbINONHEHME paboTbl) N0 UCTEYEHNM YCTAHOBIEHHOIO CPOKa roAHOCTY, a Takke ToBapa (BbINOSHEHNE
paboTbl), Ha KOTOPbIN AOMKEH OblTb YCTAHOBMEH CPOK rOOHOCTWU, HO OH He YCTaHOBMEH, 3anpelaeTtcs (MYHKT B pedakuuu,
BBeOEHHOW B peunctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpa 1999 roma N 212-93, - cwm.

npeabiayLLyo peaakuumio).

6. WarotoButenb (MCnonHWUTENb) BNpaBe yCTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK - NMEPUOA, B TeYeHue
KOTOPOro B cnyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENL), NpogaBel, YNonHOMOYEHHas
opraHmMsaums unu ynosIHOMOYEHHbI MHAMBUAYanNbHbLIA NpeanpuHMMaTenb, MMnopTep 00s3aHbl YOoBNETBOPUTL TpeboBaHus
noTpebuTensi, ycTaHOBIEHHbIe cTatbamun 18 n 29 HacTosiwero 3akoHa (NyHKT B pegakumn, BBEAEHHOW B AencTBue ¢ 9 sHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npeaplayLLyo pegakumio).

MarotoBuTenb BnpaBe MpUHSTbL 00A3aTeNbCTBO B OTHOLIEHUW HEOOCTaTKOB TOBapa, OBHapyXeHHbIX MO WUCTEYEeHWUU
YCTaHOBINEHHOIO UM rapaHTMIHOIO CpoKa (AononHUTENbHoe 06s3aTenbLCTBO) (ab3aL AononHMTENbLHO BKIOYEH ¢ 9 siHBaps 2005
roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-$3).

CogepkaHme JononHUTeNbHOro o0bsi3aTenbCTBa W3rOTOBUTENS, CPOK OEWCTBUS Takoro obsizatenbctBa M MoOpsiook
OCYLLECTBINEHNA MOTpedbuTenem npaB MO TakOMy 00S3aTenbCTBY ONpeaensTca u3roToButenem (absay OOMONHUTENBLHO
BKIoveH ¢ 9 siHBapsi 2005 roga ®efepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-03).

7. I'IponaBeu Brnpaee yCTaHOBUTb Ha TOBap FapaHTMIZHbIVI CPOK, €eCinn OH He YCTaHOBIIEH U3rotoBuUTeEneMm.

I'Ipo,u,aBeu. BrnpaBse nNpuUHATb 00a3aTenbCTBO B OTHOLIEHUM HEAOCTaTKOB TOBapa, O6Hapy)KeHHbIX no wucre4yeHun
I'apaHTMVIHOFO CpPOKa, yCTaHOBJ1IEHHOIO N3rotoButenem (,D,OI'IOJ'IHVITeﬂbHoe O6$|3aTeJ'IbCTBO).

CogepkaHve [pononHUTENbHOro o00sa3atenbCTBa npodaBua, CPOK OENCTBMs Takoro obsizatenbcTtBa M NOPAOOK
OCYLLECTBINEHNA noTpebutenem npaB NoO TakoOMy 00A3aTenbCTBY ONpedensoTcs LOroBopoM Mexay noTtpebutenem u
npoAaBLOM.

(MyHKT B pegakumn, BBegeHHon B genctene ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N
171-03. - CM. npegbiayLlyo pegakumio)
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Crtpanuua 8
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

8. UsrotoButenb (Npoaaeew) HECET OTBETCTBEHHOCTb 3@ HEAOCTATKM TOBapa, OGHapY>XEHHbIE B TEYEHME CPOKa AENCTBUS
AONONHUTENBbHOrO 00a3aTenbCTBa, B COOTBETCTBMM C abs3auemM BTOpbIM NyHkTa 6 ctatbu 18 HacToswero 3akoHa, a nocne
OKOHYaHUS CpoKa OENCTBMSA OOMNOMHUTENBHOIO 0bsi3aTenbCTBa - B COOTBETCTBUM C NYHKTOM 5 cTtatbm 19 HacToswero 3akoHa
(NyHKT gononHuTenbHO BKNtoYeH ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93).

KommeHTapui k ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTbL BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
OBCIY>XXUBAHUSA TOBAPA

MNarotoBuTenb 06s13aH 0GecneynTb BO3MOXHOCTb MCMOMb30BaHNA ToBapa B TeYeHWe ero cpoka cryxobl. [Ana atoi uenu
M3rotoBuTeNb OGECneYMBaeT PEMOHT U TeXHUYeckoe OOCMyXUBaHWe ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aLMn B HeoBGXoaMMbIX AN PEMOHTa U TEXHUYECKOro 0GCMnyXMBaHUS 06bemMe U acCOPTUMEHTE 3anacHbIX
YyacTell B Te4eHMe Cpoka Npou3BOACTBa ToBapa M Mocne CHATWS ero ¢ MPOM3BOACTBa B TeYEHWe cpoka CryxGbl ToBapa, a npu
OTCYTCTBUW TaKoro CpoKa B TeYeHue AecsATU NET Co AHSA nepeaayv ToBapa notpebutento.

KommeHTapui k ctatbe 6

CTATbSA 7. NPABO NOTPEBUTENA HA BE3OIMNACHOCTb TOBAPA (PABOTbI, YCITYT)

1. MoTpebuTtenb mmeeT npaBo Ha To, 4TOObI ToBap (paboTta, ycnyra) Npy OBbIYHBIX YCMOBMSX €ro MCMonb30BaHUs,
XpaHeHWs1, TPaHCNOPTUPOBKU 1 yTUNM3aLmmy G6bin 6e3onaceH Ans XU3HKW, 300POBbsi NOTPEOUTENS, OKpY>XKatoLLEN cpeapl, a Takke
He MpuYMHAN Bpea umyllecTBy notpebutens. TpeboBaHus, koTopble LOMKHBI 0becneunBaTe 6Ge3onacHOCTb ToBapa (paboTsl,
yCnyru) Ans XXU3H1 1 300pOBbs NOTPEOUTENS, OKpYXKatoLen cpefbl, a Takke NpeaoTBpaLleHne NPUYMHEHUS Bpeaa UMyLLEeCTBY
noTpebuTens, ABNATCA 00A3aTeNbHLIMWN U YCTAaHABNUBAKOTCS 3aKOHOM UK B YCTAHOBINEHHOM MM Nopsake (MYHKT B pedakumu,
BBeOEHHOW B genctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npeablayLLyio peaakLumio).

2. NarotoBuTtens (ncnonHuTens) obs3aH obecneymBatb 6Ge3onacHoOCTb ToBapa (paboTbl) B TeHEHUE YCTaHOBIEHHOIO cpoka
cnyx6bl UM cpoka rogHocTh ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTatbk 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUIT Ha ToBap
(paboty) cpok cnyxObl, oH 0653aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeYeHMe OECSTU NeT CO AHs nepenaqu
ToBapa (paboTbl) noTpebuTento.

Bpea, NpUYMHEHHbIN XN3HK, 300POBLI0 MM MMYLLIECTBY NOTPEOUTENSA BCNneacTBue HeobecrnedeHust 6e3onacHOCT ToBapa
(paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosiwero 3akoHa.

3. Ecnu gna ©6e3onacHOro Mcnonb3oBaHWsi ToBapa (paboTbl, ycryru), ero xpaHeHusi, TPaHCMOPTMPOBKA U yTUNmM3auum
HeobOxogMmo cobnopath cneuuanbHble NpaBuna (ganee - npaswuna), M3roToBUTENb (UCMOMHUTENb) 0053aH yKkasaTb 3TU
npasuna B CONPOBOAWTENbHON AOKYMEHTaLuMu Ha ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOW UMM MHbIM CMOCO6OM, a
npogasey, (McnonHuTenb) 06s3aH 4OBECTU 3TV NpaBuna A0 CBeAeHUs: noTpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM WM B YCTAHOBMEHHOM MM MNOpsiaKe YCTaAHOBMEHbl obsi3aTenbHble
TpeboBaHusl, obecnednBaowme ux 06e3onacHOCTb AN XKWU3HW, 300POBbs  MOTPEOUTENS, OKpyXXalLwen cpegbl W
npenoTBpalleHe NpUYMHEHUS Bpeda WMYLLEeCTBY MNOTpebuTens, CcOOTBeTCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM MoanexnT obsisaTenbHOMY MOATBEPXKAEHWIO B MOpsiAKe, NMPEeAyCMOTPEHHOM 3aKOHOM U MHbIMK NPaBOBbIMU
akTamu (absay B pegakunm, BBeaeHHon B aencteme ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaaKkLumio).

He ponyckaetcs npogaxa ToBapa (BbINONHEHWE paboThbl, OKa3aHWe ycryru), B TOM YMcne MMNopTHOro Toeapa (paboTbl,
ycnyru), 6e3 nHgopmaumm o6 obasaTenbHOM MOOTBEPXKAEHMM €ro COOTBETCTBUSA TpeOOoBaHWMSIM, yKasaHHbIM B MyHKTE 1
HaCTOSALLEN CTaTbW.

(MyHKT B pepakumun, BBeAeHHON B AencTteme ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-03, - cM. NpeabiayLLyo pegakuuio)
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 9
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

4 1. He ponyckaeTcs npogaxa ToBapa, B TOM 4uUCe WMMOPTHOIO ToBapa, Coaepxalwero WHdgopmaumio, 3a
pacrnpocTpaHeHne KOTOpoK NpeaycMoTpeHa aAMUHUCTPATUBHAS UIW YronoBHasi OTBETCTBEHHOCTb.

(MyHKT gononHUTENbHO BKMoYEH DefepanbHbiM 3aKoHOM OT 5 fekabpa 2022 roaa N 478-93)

5. Ecnn yctaHOBREHo, 4YTO Mpu cobniogeHun notpebuterneM ycTaHOBMEHHbLIX MPaBWUil UCMONb30BaHUS, XpPaHEHUs Unm
TpaHCMoOpPTMPOBKM ToBapa (paboTbl) OH NPUYMHSIET UMM MOXET NMPUYUHUTL BPEL XU3HW, 300POBLI0 M MMYLLEECTBY NOTpebutens,
oKpy)Katolleln cpege, U3roToBuTenb (MCnosHUTenNb, npogasel) obs3aH He3amMeanuTenbHO NPUOCTAaHOBUTL Ero NPOWM3BOACTBO
(peanusauuio) 40 YCTpaHEHUSI NPUYMH Bpeaa, a B HEOOXOAUMBIX Criydasix MPUHSATbL Mepbl MO U3bATUIO ero U3 obopoTa U OT3bIBY
oT notpebutensa (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHUTENB) 06513aH CHATBL Takon ToBap (paboTy, ycnyry) ¢
npoussoacTea. [Mpu HEBLINONMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM O0OSI3aHHOCTU YMONHOMOYEHHbIA (befeparnbHbIf
OpraH UCMOMHUTENBHOWM BMAcTU NPUHUMAET MephbI MO OT3bIBY Takoro ToBapa (paboTkl, yCryru) ¢ BHYTPEHHErO pbiHKa U (Unu) ot
notpebutens wnu notpebutenen B nopsiake, YCTAHOBMNEHHOM 3akoHodaTenbcTBoM Poccuiickon depepauumn (absay B
penakumu, BBeaeHHon B aencteue ¢ 9 sHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; B
penakumu, BeegeHHon B gencteme ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHom oT 18 uong 2011 rona N 242-93, - cwm.
npeablayLLyio peaakumio).

Y6bITKA, NPUYMHEHHblE nOoTpebuTento B CBA3W C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar BO3MELLEHUIo
nsrotosuTenem (MCNonHUTeNnem) B NofiHOM obbeme.

6. MyHkT yTpatun cuny ¢ 9 auBaps 2005 roga - PepepanbHbin 3akoH OT 21 gekabpsa 2004 roga N 171-903. - Cwm.
npeablayLyo pegakumio.

KommeHTapum k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTEJE (MCMONMHUTENE, NPOAABLE,
BNAOEJNbLE ArPEFATOPA) U O TOBAPAX (PABOTAX, YCIYTAX)

(HaumeHoBaHune B pegakuun, BBeaeHHon B aencteme ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHoM oT 29 mionsa 2018 rona N
250-93. - CMm. NpeablayLLyo PeAaKLni)
1. MoTpebutenb BnpaBe notpeboBaTb NpenoCTaBreHMs HEoBXoOMMOW U OOCTOBEPHOW MHdopMaumMm 00 M3rotoBuTene
(ncnonHuTene, NpogasLe), pexvuMe ero paboTel U peanuadyemMbix UM ToBapax (pabotax, ycryrax).

2. YkasaHHasa B nyHKTe 1 HacTosilen cTaTbn MHOpMaUUs B HarmsgHOM M JOCTYNHOW chopMe O0BOAUTCA OO CBEeAeHMUs
noTpebuTenen Npu 3akn4YeHUN JOrOBOPOB KyMnnu-npoaaxu u A0roBOpoOB O BbIMOMHEHUU paboT (okasaHuu ycryr) cnocobamu,
NPUHATBIMU B OTAENbHbIX cdepax obCnyxuBaHWs noTpebutener, Ha PyCCKOM SA3blKe, a OOMOSTHUTENBHO, MO YCMOTPEHUIO
N3roToBUTENS (MCNOMHUTENS, NPOoAaBLa), Ha rocy4apCTBEHHbIX s3blkax cyobekToB Poccuiickon denepaummn 1 poaHbIX si3blkax
HapogoB Poccunckon ®egepaumm.

3. YNOnHOMOYEHHas opraHusaums Wnu YnorHOMOYEHHbIN WHAMBMAYAlNbHbLIA NpeanpuHuMaTens nNo  TpeboBaHuto
notpebutens obsizaHbl NPefoCcTaBUTb NOATBEPXKAEHME CBOMX MOFMMHOMOYUIA, BbITEKAIOLIMX M3 3aKIHYEHHONO UMW Jorosopa C
narotosuTenem (NpogasLIOM).

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 miona 2018 rona N 250-93)

KomMeHTapum K ctatbe 8

CTATbA 9. UHOOPMALINA Ob U3TOTOBUTENE (MCNONHUTENE, NPOAABLE, BIIAOENIbLE ArPEFATOPA)

(HaumeHoBaHune B pegakuun, BBeaeHHon B aencteme ¢ 1 auBapsa 2019 roga PeaepanbHbiM 3akoHoM oT 29 miona 2018 rona N
250-93. - CM. NpeAblayLLY0 PenakLuio)

1. WNarotoBuTenb (ucnonHutenb, npogasel) obsizaH JOBECTM A0 cBeAeHus notpedutensa UpMEHHOe HavMeHOBaHue
(HaMmeHOBaHME) CBOEN OpraHuM3auuKn, MecTo ee HaxoxaeHus (agpec) n pexum ee pabotbl. lNMpogasel (MCNONHUTENDL)
pasmellaeT ykasaHHyt0 MHopMauuio Ha BbiBecke (abs3al B pedakumu, BBedeHHon B genctene ¢ 9 saHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

MarotoBuTeNb (MCNONHUTENb, NPOAABEL) - MHAMBMAYAmNbHbIA NpeanpuHUMaTenb - OOMKEH NMPefoCcTaBUTL NOTPeGUTEnto
MHOPMAaLIMIO O FOCYAAPCTBEHHOW PEMMCTPaLMM U HAaUMEHOBaHUM 3apPErCTPMPOBAaBLLENO €ro opraHa.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 10
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

MarotoButens (npogaseu) obs3aH AoOBeCcTU OO0 cBeaeHusa notpedbutena UpMEHHOe HauMeHoBaHue (HauMeHOoBaHue),
MeCTO HaxoxgeHus (agpec) u pexvm paboTbl YNONHOMOYEHHOW OpraHM3auMum UM YNONHOMOYEHHOro WHAMBUAYanbHOro
npegnpvHumarens.

(A63aL gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHoM oT 29 utonga 2018 roga N 250-93)

1_1. YNnonHOMO4YeHHasa opraHusaumsi Unu ynonHOMOYEHHbIN MHOUBMAYanNbHLIV NpeanpuHuMaTtens B cnyvae obpalleHus
notpebutenss obsisaHbl OOBECTM OO €ro ceBedeHuss uHdopmauuio o cebe u wmsrotoButene (npogasue) (pmpmeHHoe
HaVMMeHOoBaHWe (HaUMEHOBAaHUE), MECTO HaxOXAeHusi (agpec), pexvum paboTbl, roCyAapCTBEHHbIN PErmcTpaLvoHHbIA HOMEpP
3anMcy O CO3AaHUM PUANYECKOro nuua, amMmunmio, UMs, OTY4ECTBO (€CnM UMEETCSH), roCyAapCTBEHHBIN PErncTpaLMoHHbIN
HOMEp 3anucu O TrOoCy4apCTBEHHOW perncrpauum U3MYEecKoro nuua B KayecTBe MHAMBUAOYANbHOrO npeanpuHuMartens).
YNONHOMOYEHHasi OpraHn3auus UnuM yrnonHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeanpuHUMaTenb Brpase AOBECTU OO0 CBeAeHUs
notpebutenen uHdopmaumo o cebe NOCPEACTBOM ee pasMelleHus Ha CcBoem canTe B MHAOPMAaLUOHHO-
TENEeKOMMYHUKaLMOHHON ceTu "MHTepHeT", nHpopmaumio o6 nsrotosmTene (NpogasLEe) NOCPEACTBOM pa3MELLEHNSI HA CBOEM
cainTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTEpHET" CChINKM Ha CTpaHuUy calTa u3rotoBuTensi (mpogasua) B
WMHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "MIHTepHeT", cogepxallyto nHpopmauumo 06 nsrotosuTene (npoaasLe).

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga ®enepancHbiv 3akoHoM OT 29 miona 2018 rona N 250-93)

1 2. Bnapeney arperatopa o6si3aH OoBecTU [O CBedeHus noTpebutenen uHdopmauuio o cebe u npogasue
(ncnonHuTene) (dbupmMeHHoe HauMeHoBaHMe (HauMeHOoBaHWe), MeCTO HaxoXaeHUs (agpec), pexum paboTbl, rocygapCTBEHHbIN
pPEerucTpaumMoHHbIN  HOMEp 3anncn O CO3[4aHUWM PUAMYECKOro nuvua, GaMunuio, WM, OT4YecTBO (ecnn  MMeeTcs),
rocyAapCTBEHHbIN PErncTpauuoHHbIA HOMEp 3anuMcuM O rOCYyAapCTBEHHOM perucrtpauumn usmMyeckoro nvua B KavecTse
WHAMBUAOYanNbHOro npeanpuHumatens), a Takke 00 WMEelLUXCHS W3MEHeHMAX B YyKasaHHOMW WHdopmaumu. Brapgeney
arperatopa [AOBOAMT [0 cBefdeHus noTtpebutenent uHdopmaumio o cebe u npopasue (MCMONHWTENE) MOCPEACTBOM ee
pasmelleHns Ha CBOMX canTe u (Mnn) cTpaHuue carTa B WMHEOPMAaLMOHHO-TENIEKOMMYHUKAUMOHHONW ceTun "MHTepHeT".
Mudopmauuo 0 npogasLe (McnonHuTene) Bnagenel arperatopa BnpaBe JOBECTU A0 CBeAeHus notTpebuTenen nocpeacTBom
pasmeLLieHMsa Ha CBOMX canTe U (Mnu) CcTpaHuue canTa B MHAOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTEpPHET" CCbISKK
Ha canT npogasua (MCMoNHUTENS) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT".

(MyHKT pononHuTensbHO BKMoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 miong 2018 rona N 250-93)

1_3. lNpopasey (uMcnonHuTenb) obs3aH MpefoCTaBWTb BRafenblly arperatopa M pasMecTuTb Ha CBOEM cawnte B
WH(POPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "VIHTepHeT" (NpyM ero Hanuuum) [JOCTOBEpPHyt WHdopmaumio o cebe,
yKasaHHyl0 B NyHKTe 1_2 HacTodulen cratbu. B cnyyae, ecnn uMmeloTca M3MEHEHUs B Takon MHGOpmauuu, npogasel|
(ncnonHuTenb) 0bsizaH B TeYeHMEe OAHOro paboyvero OHA C MOMEHTa BHECEHMS B Hee U3MEHEeHW coobliuTb Bragenbuy
arperatopa 006 3TMX W3MEHEHWUSIX U pa3MecTUTb UX Ha CBOEM caiTe B MHGOPMALUOHHO-TENEKOMMYHUKALMOHHON CeTn
"HTepHeT" (mpu ero Hanuuuu). Bnapeneu arperatopa o006si3aH BHECTU 3TW WM3MEHEHMs B WHGOpMauUMio O npoaasue
(ucnonHuTene) B TedeHue opgHoro pabouvero AHs, ecnu pasMelleHve ykasaHHOM MHGOopMaLMK OCYLLECTBRSETCA Ha caunTe
BnagenbLa arperatopa v (unu) ero cTpaHuue camTta B MUHHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT".

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiv 3akoHoM oT 29 mona 2018 rona N 250-93)

2. Ecnv Bua 0estenbHOCTM, OCYLLECTBSIEMbIN U3rOTOBUTENEM (MCMONHUTENEM, NPoAaBLOM), NOANEXMUT NIULEH3NPOBAHUIO
MU (MnK) uWCnonHWUTENb WMEET [oCyQapCTBEHHYIO aKKpeauTauuio, OO0 CBefdeHusi noTpebutens gomkHa OblTb [oBedeHa
WHdopMauMs O Buae AeATENbHOCTU WIrOTOBUTENS (MCMONMHWUTENs, npogaBLa), HOMepe nUUeH3un u (Mnu) Homepe
CcBUOETENLCTBA O FOCYAAPCTBEHHON aKKpeauTaummn, cpokax AeNCTBUS yKasaHHbIX NMUEH3UN 1 (MNKn) CBUMOETENLCTBA, a Takke
MHopmaums ob opraHe, BbiAaBLUEM YKa3aHHbIe NULEH3NO 1 (Mn) cBMAETeNbCTBO (MYHKT B pedakumn, BBEAEHHOW B AeACTBNE
¢ 29 okTa6ps 2006 roga PenepanbHbiM 3akOHOM OT 16 okTabpa 2006 roga N 160-P3, - cM. NpeablayLLyo pegakumio).

3. WHdopmaums, npegycMoTpeHHas nyHkTamuM 1 M 2 HacTodwen ctaTbM, AoikHa ObiTb [gOoBedeHa A0 CBeAEHMs
noTpebuTenen Takke Npu OCYLLECTBINEHUN TOProBMnx, ObITOBOrO M MHbIX BUAOB OOCMYXMBaHUS NoTpebuTenen BO BPEMEHHbIX
NoMeLleHMsX, Ha sipMapkax, C NOTKOB W B ApYrux criyyasix, €Cnv TOprosnsi, ObITOBOe M MHble BUAbl 0BCNYy>XUBaHUS
noTpebuTenen oCcyLLEeCTBNATCA BHE NOCTOSIHHOTO MeCTa HaxoXAeH s npogasua (MCnonHuTens).

KommeHTapui k ctatbe 9

CTATbA 10. UH®OPMALIUA O TOBAPAX (PABOTAX, YCIYTAX)

1. WsrotoButens (ucnomHutenb, npopasel) o6si3aH CBOEBPEMEHHO NPEAOCTaBNATb MNOTPeOuTento Heobxoanmyr u
OOCTOBEpPHYI0 MHopMaLuio 0 ToBapax (pabotax, ycnyrax), obecrneumBaioLLy0 BO3MOXHOCTb UX MpaBuIIbHOrO Bbidopa. [1o
OTAEeNbHbIM BMAAM ToBapoB (paboT, ycnyr) nepeyeHb u cnocobbl A0BeAeHNsT MHhopMauum Ao NOTpeduTens ycTaHaBnMBarTCs
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 11
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

MpaButensctBom Poccuiickon degepaumu.
2. IHdbopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsake JOMKHA cogepxarhb:

HaMMEHOBaHNE TEXHMYECKOro perflameHTa MM MHOe YCTaAHOBIIEHHOE 3akoHodaTenbCcTBoM Poccuiickon depepauum o
TEXHUYECKOM PEerynmpoBaHuM U CBMAETENbCTBYOLEEe 06 06a3aTenbHOM NOATBEPKAEHUN COOTBETCTBUS TOBapa 0603HayYeHne
(ab3au B pepakuun, BBedeHHou B aencteue ¢ 9 saHBaps 2005 rona ®epnepaneHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-
@3, - cM. NpeabigyLLyo pefakumio);

cBefieHns1 06 OCHOBHbIX MOTPEOUTENBCKNX CBOMCTBAX TOBAPOB (paboT, ycnyr), B OTHOLLEHUN MPOAYKTOB NMUTaHUSA CBEAEHUS
0 cocTaBe (B TOM YuCrie HauMeHOBaHME UCMOMb30BaHHbIX B MPOLECCe U3rOTOBIEHUS NMPOAYKTOB NMUTAHUS NULLEBbIX A00ABOK,
BGuonormyeckn akTuBHbIX 06aBOK, MHGOPMALIMS O HANMMYMK B NPOAYKTax NMTaHUS KOMMOHEHTOB, MOMYYEHHbIX C NPUMEHEHNEM
reHHO-UHXEHEPHO-MOAMMULIMPOBAHHBLIX OpPraHM3MOB, B CIlydae, €Cnu COAEPXaHWe YKa3aHHbIX OPraHM3MOB B TakOM
KOMIMOHEHTE COCTaBnsieT 6onee AeBATU OeCAThIX MPOLEHTA), NULWEBON LEHHOCTW, Ha3Ha4YeHun, ob yCrioBUSX NPUMEHEHUST U
XpaHeHUs1 NPOOYKTOB MUTaHWUs, O crnocobax W3roToBneHust rotoBbix Ontog, Bece (06beme), Jate M MecTe W3roTOBMEHUS U
yrnakoBku (pacdacoBku) NPOAYKTOB MUTAHWS, a Takke CBEAEHMSI O MPOTMBOMNOKA3aHUAX AMS UX NPUMEHEHMWST NPU OTAENbHbIX
3aboneBaHusix. MepeyeHb ToBapoB (paboT, ycnyr), UHopMaUMs O KOTOPbIX AOJPKHA codepXaTb MPOTMBOMOKA3aHUs Anis MX
NpUMeHeHWs Npu OTAeNbHbIX 3aboneBaHusix, yTeepxaaetcsa MpasutensctBoM Poccuiickon Penepaumm (ab3ay B pegakumu,
BBeaeHHon B aenctene ¢ 9 aHeaps 2005 roga ®egepanbHbiv 3akoHoM oT 21 aekabpsa 2004 roga N 171-d3; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-93 - cM. npeablAyLLYI0 peaaKkLmio);

LeHy B pybnsix un ycnosus npnobpeteHnsa ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapoB (pabor, ycnyr) vyepes
onpegeneHHoe BpeMs Mocre Mx nepegayun (BbIMNOMHEHMWS, OKasaHwsl) NoTpebuTento, NOMHy CymMmy, noanexallylo Bbinnate
notpedutenem, n rpaduk noraeHnsa 3ToM CymMmbl;

(A63aL B pegakuun, BBegeHHon B gencteme ¢ 1 nona 2014 roga ®enepansHbiv 3akoHoM oT 21 aekabpsa 2013 rona N 363-
@3. - Cm. npeablayLyo peaakuuo)

rapaHTMMHBI CPOK, €Cnyv OH ycTaHoBrneH (abs3au B pepakumu, BBedeHHoW B penctesue ¢ 21 pekabpsa 1999 roga
depneparnbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. npeabioyLLyo pefakumio);

npaBuna n ycnoeusi 3peKTUBHOIO 1 6e30MacHOro UCrnonb3oBaHUs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 sHepreTnyeckon 3HEKTUBHOCTU TOBApOB, B OTHOLLUEHUWM KOTOPbIX TPeOOBaHME O HanMyMM Takown
WHopMaLMM onpedeneHo B COOTBETCTBUM C 3aKoHOAATENbLCTBOM 00 3HeprocbepexeHun M O MOBbLILEHUN 3HEPreTUYECKOn
appekTnBHOCTM (ab3aL, JONOMHUTENBHO BKIOYEH ¢ 27 HosA6ps 2009 roga PenepanbHbiM 3akoHOM OT 23 HoA6pa 2009 roga N
261-93);

Ab63aupbl cegbMon - TpUHaALUaTbIn NpeabiayLen pegakuumn ¢ 27 Hosbpsa 2009 roga cuMTalroTcs COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbIpHaZLUaTbIM HacTosLWEN pegakunm - PenepanbHbin 3akoH oT 23 HoAbps 2009 rona N 261-93.

CPOK Cny>0bl MNN CPOK rogHOCTN TOBapoB (paboT), YyCTAHOBMEHHbIA B COOTBETCTBMM C HACTOSALWMM 3aKOHOM, a Takke
CcBefeHMs1 0 HeobxoaMMbIX AENCTBUAX MOTPebUTEns Mo MUCTEYEHWUU YKa3aHHbIX CPOKOB M BO3MOXHBLIX MOCNEACTBUSIX NpuU
HEBBINONMHEHNN TakUX OEWCTBUIA, ecnn ToBapbl (paboTbl) NO UCTEYEHUM YKa3aHHbIX CPOKOB MPELCTABMSHOT OMNacHOCTb Ans
XKM3HM, 300POBbS U MMYLLECTBA NOTPEOUTENS UNWN CTAHOBSATCS HEMPUIOAHBLIMM A1 UCMONb30BaHNS MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHus), (UPMEHHOE HauMeHOBaHWEe (HauMeHOBaHWe) W3roToBuTensd (MCNOMHWUTENs, npogasua),
YNOMHOMOYEHHOW OpraHn3aumm Unm ynonHOMOYEHHOTO MHAMBUAYaNbHOIO NpeanpuHuMaTens, nmnopTepa (absau B pegakuuu,
BBEeOEHHOM B genctBue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 oktabpa 2007 roga N 234-93, - cwm.
npeapblayLLyo peaakLumio);

AG3aL BOCbMOW NyHKTa 2 HACTOsILEeN cTaTbl B YacTn JoBeaeHUs 0o notpebuTtens nHgopmauumn o6 nmnopTepe BCTYNvn B
cuny ¢ 30 mapta 2005 roga (No McTeyeHMn OEBAHOCTA OHEN nocne AHs odumumansHoro onybnvkoBaHus ®eaepanbHoro 3akoHa
oT 21 nekabpsa 2004 rona N 171-93) - ctaths 2 ®eaepanbHoro 3akoHa oT 21 aekabps 2004 roga N 171-03.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 12
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

nHpopmaumio 06 oba3aTenbHOM NOATBEPXKAEHNN COOTBETCTBUSA TOBapOB (paboT, ycnyr), yKkasaHHbIX B NyHKTE 4 cTatbk 7
HacToswero 3akoHa (ab3ay B pedakuuu, BBeOeHHOW B gencteue ¢ 21 gekabpst 1999 roga depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03, - cM. npeabiayLLyo pegakuunio);

NMHpopMaumio 0 NpaBMnax NpogaXKu ToBapoB (BbINOSIHEHMSA paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKpPEeTHOoe nuuo, kotopoe Byaer BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHAOPMaLU0 O HEM, eCnn 3TO
UMEET 3HayeHue, ucxoasd M3 xapaktepa pabotbl (ycnyru) (ab3al gononHuTenbHO BkNodeH ¢ 21 pekabpsa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03);

yKa3aHue Ha ucnomnb3oBaHMe oHorpaMM nNpu OKasaHUWM pasBrieKaTernbHbIX YCMAYr MWCMOMHUTENSMU  MY3bIKalbHbIX
npou3segeHun (ab3aw JONoNHUTENBLHO BKMoYeH ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93).

Ab63au, ognHHaguaTbi Npedblayllen pegakummn ¢ 21 gekabpst 1999 roga cuntaetcs ab3auem TpuHaguaTbiM HaCcTOsILLEN
penakumm - PegepanbHbid 3aKkoH oT 17 aekabps 1999 roga N 212-93.

Ecnu npnobGpetaemeinn notpedbutenem toBap Obin B ynotpebneHun unu B HEM YCTPAHANCHA HEAOCTaToK (HegocTaTku),
notpebuTento aomkHa ObITb NpeaocTaBneHa nHdopmauma o6 aTom.

3. WHdopmauus, npenycMOTpeHHast MyHKTOM 2 HacTosWen cTaTbM, [OBOAMTCA OO0 CBeOeHus notpebuTenen B
TEXHUYECKOW OOKYMEHTaLMK, Npunaraemon K Toeapam (pabotam, ycrnyram), Ha 3TUKETKaX, MapKUPOBKOW MM MHLIM CNOCOBOM,
NPUHATLIM ANs1 OTAENbHbIX BMAOB TOBapoB (pabort, ycnyr). MHdopmauma o6 obsasaTenbHOM NOATBEPXKOEHUN COOTBETCTBMS
TOBapOB MpPeACTaBnsAeTcs B nopsake u cnocobamu, KOTopble YCTAHOBIEHbI 3akoHodaTenbCcTBoM Poccuiickon ®egepaumm o
TEXHMYECKOM perynmpoBaHum, 1 BKINoYaeT B cebs cBeAeHUs 0 HOMepe OOKYMEHTa, NOATBEPXKAAIOLLEro Takoe COOTBETCTBUE, O
cpoke ero gencrteusa u 06 opraHusauum, ero BelgaBlien (absay B pemakumv, BBegeHHon B aericteue ¢ 9 aHeaps 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabpsa 2004 rona N 171-D3, - cm. npedbioyLLyo pefakumio).

Ab63ay, ytpatun cuny ¢ 9 gauBapsa 2005 roga - ®epepanbHbil 3akoH oT 21 gekabps 2004 roma N 171-903. - Cwm.
npeablayLLyo pegakuuio.

KommeHTapum k ctatbe 10

CTATbA 11. PEXXUM PABOTbI MPOOABLA (UCMOJIHATENA)

1. Pexum pa6OTbI roCcygapCTBEHHbIX, MyHULUNAlbHbIX OpFaHI/I3aLI,VIIZ TOprosnu, ObITOBOIO U MHbIX BMOoB 06CJ'Iy)KI/IBaHI/I9|
n0Tp66|/|Tene|7| yCTaHaBnMBaeTCAa No peleHn COOTBETCTBEHHO OpraHoB WCMONMHUTENbHON BNacTu Cy6'beKTOB Poccuiickon
(De,lJ,epaLl,VlVl M OpraHoB MECTHOIo camoynpaBieHus.

2. Pexnm pa6OTbI OpFaHI/I3aLI,VII7I, ocyuwlecTBndaroWNX OeATENIbHOCTb B cc*)epax TOpProeoro, ObITOBOrO N WHbIX BWOOB
O6CJ'Iy)KVIBaHI/I$-| I'IOTpe6I/ITeJ'Iel7| N HE YKa3aHHbIX B MYHKTE 1 HacTosWwen cTaTbn, a Takke nHamsmnayarnbHbIX npe,u,nplemmaTeneﬁ

yCTaHaBnnBaeTCcAa UM CaMOCTOATESIbHO.

3. Pexum paboTbl npogaBua (MCNonHUTENS) AOBOAMTCA OO CBegeHus notpebutenen M OOMKEH COOTBETCTBOBATHL
YCTaHOBMNEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONMHUTENSA, MPOOABLA, BNAOENBbLA
ATPEFATOPA) 3A HEHAONEXALWLYIO UH®OPMALUIO O TOBAPE (PABOTE, YCIYTE)

(HaumeHoBaHue B pegakuunm, BBeaeHHon B aencteume ¢ 9 sHBapsa 2005 roga PeaeparnbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-®3; B pegakuun, BBeaeHHon B aencrteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 mtona 2018 rona N 250-
@3. - CM. mpeaplayLLyo PeAaKLM)

1. Ecnu notpebutenio He npenocTaBrieHa BO3MOXHOCTb He3aMenrnMTeNnbHO MOMyYMTb MpU  3akMoYeHun [OoroBopa
uHcopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTbh OT NpofasUa (MCMOMHWUTENS!) BO3MELLEHMST YObITKOB,
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 13
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

NMPUYNHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3akfioMeHMs1 LOroBOpa, a €Cfiv [JOroBOp 3aKf4YeH, B pasyMHbI CPOK
OTKa3aTbCsl OT ero UCMONHEeHNs U NoTpeboBaTb Bo3BpaTa ynnavyeHHON 3a ToBap CyMMbl M BO3MELLLEHUS Apyrux ybbITkoB (ab3aly
B pefdakuuu, BBegeHHon B aencrtene ¢ 9 sueaps 2005 rona ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cm.
npeablayLLyo peaakumio).

Mpn oTkase OT UCNonHeHus gorosopa notpedbutens obsisaH BO3BpaTUTL ToBap (pesynsraT paboTbl, ycnyri, ecnm 3To
BO3MOXHO MO MX XapakTepy) npoaasuy (ucnonHutento) (absay B pepakuum, BBegeHHoW B gencteue ¢ 9 aHeapst 2005 roga
depneparnbHbiM 3akoHOM 0T 21 aekabpsa 2004 rona N 171-D3, - cm. npeabioyLLyo pefakumio).

(MyHKT B pegakumu, BBeaeHHoW B fencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93, - cM. NpeabIayLLy0 penakLumio)

2. MNMpopaseL, (MCnonHUTENb), HE NPEAOCTABMBLUNIA NMOKYNATENo MOMHON 1 JOCTOBEPHON MHGOPMaLMu o ToBape (pabote,
ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY NyHkTamu 1-4 ctatby 18 munu OoyHKToM 1 cTtathu 29 HacTodwero 3akoHa,
3a HegocTaTku ToBapa (paboThl, ycnyru), BO3HMKLLME MOCME ero nepeaayv notpebutento BCrneacTBmMe OTCYTCTBUSI Y HErO Takow
MHopmaLmmM (NYHKT JOMONMHUTENBHO BKIOYeH ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM oT 17 fekabps 1999 roga N
212-93).

2 1. Brnapgeney, arperatopa, npegocTaBUBLUMIA MOTPEOUTENO HELOCTOBEPHYK WM HEMOSMHY MHGOPMAaLMI0 O ToBape
(ycnyre) wunu npogasue (MCMONHUTENE), HA OCHOBaHMM KOTOPOM NOTpebutenem Obin 3aknYeH [OroBOp Kymnn-npogau
(moroBop BO3ME3[QHOrO OKasaHus YCnyr) C NPOAaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE
noTpebuTento BCNeacTBME NPENOCTaBEHNS eMy Takon MHdopmaLmn.

Ecnu MHoe He npedycMOTPeEHO cornalleHneM Mexay BrnagenbuemM arperatopa WM npoaaBLOM (MCMOMHWTENEM) unu He
BbITEKAET M3 CYLLECTBA OTHOLUEHWUIA MEXAY HAMMW, OTBETCTBEHHOCTb 3@ UCMOMHEHUE JOroBopa, 3akm4eHHoro notpebutenem c
npogaBLOM (MCMOSMHUTENEM) HA OCHOBaHUM NPefoCTaBIeHHON BnajernbLUeM arperatopa nHdopmauum o ToBape (ycnyre) unm
npoaasLe (MCnonHUTeEne), a Takke 3a cobnogeHne npae noTpebutenen, HapyLWEHHbIX B pe3yrbraTte nepegayn notpeburtento
ToBapa (ycnyru) HeHagnexaiwlero kavectBa M oOOMeHa HEenpo4oBONbCTBEHHONO ToOBapa HaAfeXallero kadectBa Ha
aHanorvyHbIv ToBap, HeceT npoAasel, (MCMOMNHUTENb).

Bnapgeney arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTPEOUTENO BCrEACTBME NPEefoCTaBneHus
€My HeJOCTOBEPHOW MMM HEMomnHom uHdopmauuu o ToBape (ycnyre), B Cnydae, ecnu Brnaferey arperatopa He U3MeHsieT
UHcopmaumio o ToBape (ycryre), NpedoCTaBMEHHy0 NpoaaBLOM (UCMOMHUTENEM) M COOEpXallytcs B NPEAOXKEHUM O
3aKIMYEeHUN JOroBopa Kynnu-npogaxu (4oroeopa BO3ME34HOro oKasaHus yenyr).

(MyHkT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga ®eaepansHbiM 3akoHoM OT 29 miona 2018 roga N 250-93)

2 2. Motpebutenb BrnpaBe npeabsBuTb TpeboBaHWE K Bnagenblly arperatopa O Bo3BpaTe CyMMbl MPOU3BEAEHHON UM
npenBapuTenbHon onnatbl ToBapa (ycnyru). Bnageney arperatopa BO3BpallaeT CyMMY MOMyYEHHON MM npeaBapuTeribHOM
onnarbl ToBapa (ycnyru) B TedeHue AecsaTu KaneHgapHblX AHEN co AHSA npeabsBreHns notpebutenem Takoro TpeboBaHust npu
OOHOBPEMEHHOM HamnM4mMmn criefytoLmx YCroBuii:

ToBap (ycnyra), B OTHOLUEHMM KOTOpPOro noTpebuTenem BHeceHa npeABapuTeribHasl onnata Ha OGaHKOBCKWUA cyeT
BrnagenbLa arperaTopa, He nepegaH notpebuTento B cpok (ycnyra He okasaHa B CpPOK);

noTpebuTenb Hanpaewun npodaBuy (MCMONMHWUTENO) yBegoMreHne 06 OTka3e OT WUCMOMHEHMs1 JoroBopa Kyniu-npogaxu
(ooroBopa BO3Me34HOIo OkasaHWUsi YCryr) B CBA3W C HapyLLleHNneM NpodaBLoM (UcnonHuTenem) obssaTenscTea nepegatb ToBap
(okasaTtb ycnyry) B yCTaHOBMEHHbIN CPOK.

Hapsagy ¢ TpeboBaHumem O BO3BpaTe CyMMbl NpeaBapuTenbHOW onnatbl ToBapa (ycnyrn) notpebutenb Hanpasnsier
Bragenbly arperatopa MNOATBEPXAEHWE HanpaBreHus npoaaBly (MCMOMHUTENH) yBedoMIeHMst 06 OoTkase OT MCMOSHEeHUs!
Jorosopa Kynnu-npogau (qoroBopa BO3Me3OHOro okasaHus ycnyr).

Ecnu vHoe He npeaycMOTpeHO YCrOoBUSIMM MONb30BaTENbCKOIO UMM MHOMO COrnalleHus notpebuTens ¢ Bnagenbuem
arperatopa, yBeOOMIEHWe npoaaBLy (McnonHuUTen) o6 OTkase OT MCNOMHEeHWs OOoroBopa Kynnu-npogaxu (gorosopa
BO3ME3[HOr0 OKa3aHusi YCNnyr) MOXeT ObiTb HanpaBneHo BnafenbLly arperatopa, KOTopbii 06si3aH HanpaBuTb €ro npogasuy
(vcnomnnuTento).

(MyHKT gononHuTensbHO BKMoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 miong 2018 rona N 250-93)

2 3. B cnyyae, ykasaHHOM B MyHKTe 2_2 HacToALLEN CTaTbM, Braderel, arperatopa BrpaBe OTKasaTb noTpebutenio B
BO3BpaTe CyMMbl NpeaBapuTeribHOM OMnatbl ToBapa (yCnyru) npu nonyvyeHun oT npoaasua (MCMonHUTens) noaTeBepKaeHus
NpUHATMS noTpebuTeneM ToBapa (OKasaHWs YCryrv) Mpu yCroBWUM, YTO KOMWUA Takoro NoaTBepaeHus Obina HanpasreHa
BragenblemM arperatopa noTpebuTentio B TeYeHWe OEeCATU KaneHaapHbIX AHeR Co AHS NofyyeHusl Bragenbuem arperatopa
TpeGoBaHWs O BO3BpaTe CyMMbl NpeaBapwuTenibHOM onnatbl ToBapa (ycnyrn). B cnyyae Hecornacus notpebutens c
npeacTaBneHHbIMU  BrafdenbLeM arperatopa [okasaTeNbCTBaMyu MPUHATUA noTpebuteneM ToBapa (oKasaHusi ycrnyru)
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 14
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

noTpebuTens Bnpase TpeGoBaTb Bo3BpaTa CyMMbl NPOU3BEAEHHOW MM NpeaBapuTenibHON onnarel ToBapa (ycnyru) B cyaetHom
nopsiake.
(MyHKT gononHuTenbHo BKMoYeH ¢ 1 sHBaps 2019 roga ®enepansHbiv 3akoHoM oT 29 miona 2018 rona N 250-93)

3. Mpu npuYnHEHUN Bpeaa X13HKW, 300POBbI0 U MMYLLECTBY NOTPebuTens BcrneacTBMe HenpeaocTaBneHust eMy MOSHON U
AO0CTOBEpPHON MHGopMauun o Toeape (pabote, ycnyre) notpebutenb BnpaBe NoTpeboBaTb BO3MELLEHMS Takoro Bpeda B
nopsiake, nNpeoycMOTpeHHOM craTtben 14 Hactosiuero 3akoHa, B TOM YMCHe MOSTHOMO BO3MELLEHUSI YObITKOB, MPUYNHEHHbIX
npuvpogHbiM obbekTam, Haxoaswmmca B cOBCTBEHHOCTU (BnageHwuu) notpebutensa (MyHKT OOMOMHUTENbHO BKIOYEH C 21
nekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93).

MyHKT 2 npegpigywen pegakummn ¢ 21 gekabps 1999 roga cumtaeTcs NyHKTOM 4 HacTosilen pepakumm - ®enepanbHbii
3aKkoH oT 17 gekabps 1999 roga N 212-93.

4. Tpu paccmoTpeHun TpeboBaHWA MNOTPEOUTENS O BO3MELLEHUN YOLITKOB, MPUYMHEHHbLIX HEOOCTOBEPHOWM WIK
HeoCTaToOYHO NorHoM uHdopmaumen o ToBape (paboTe, ycnyre), He06X0AUMO UCXOANTb U3 NPeanonoXeHus ob OTCYTCTBUM Y
notpebuTens cneLmanbHbiX NO3HAHWI O CBOMCTBAX U XapakTepucTnkax ToBapa (paboTbl, ycnyru).

KommeHTapui K ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMONMHUTENSA, MPOOABLA, YNONTHOMOYEHHOW
OPTAHU3ALUUU NN YIIONNHOMOYEHHOIO MHOAUBUAYAINIbHOIO NPEANPUHUMATENA, UMNOPTEPA) 3A
HAPYLLEHME NPAB NOTPEBUTENEWN

(HaMmeHoOBaHue B pegakumu, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHoM 0T 21 aekabpsa 2004 roga
N 171-03, - cM. npeablayLLyo pegakuunio)

1. 3a HapylweHue npaB noTpedbuTenen U3roToBUTENb (MCMOMHUTENb, MpPoAABEL, YMNOMHOMOYEHHAs opraHM3aumst Unu
YMNONMHOMOY€EHHbIN MHOVBUAYaNbHbIA NpeanpuHUMaTerb, UMNopTep) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UNin
OOroBOpoOM (MyHKT B pedakuuun, BBegeHHou B gencteue ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-@3, - cM. npegbiayLlyo pegakumio).

2. Ecnn nHoe He yCTaHOBNEHO 3aKOHOM, YObITKU, NPUYMHEHHBIE MOTPEebUTEnto, Noanexar BO3MELLEHNIO B MOMHON CyMMe
CBEPX HEyCTOMKN (MeHn), yCTaHOBIMEHHON 3aKOHOM UMW OOroBOpPOM (MYHKT B pedakuun, BBeAEeHHOW B Aencteue ¢ 21 nekabps
1999 ropna PeneparnbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. NpeabloyLLy0 pefakUmo).

3. Ynnata HeycToviku (MeHW) M BO3MELLEHME YObITKOB He OCBOOOXOAT WM3roToBMTEnNs (MCMONMHWUTENsl, npoAaBsua,
YMONMHOMOYEHHYI0 OpraHM3auulo UNM yrnormHOMOYEHHOTO MHAMBUAYANbHOIO MNpeanpuHUMarensi, MMnoptepa) oT UCMONHEHUs
BO3MOXEHHbIX Ha Hero obsi3aTenbCTB B HAaType nepen notpebutenem (MyHKT B pefakuuu, BBEOEHHOW B AelcTBue ¢ 9 siHBapsi
2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

4. N3rotoBuTenb (UCMOMHUTENb, MPOAABEL, YMOMHOMOYEHHAs! OpraHM3auus UM YnorTHOMOYEHHbI WHAMBUAYaNbHBIN
npegnpvHumaresnbs, UMNopTep) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM 3a HEUCMONHeHWEe 0b6a3aTenbCTB UNKN 3a HeHaanexallee
UCMorHeHne 0653aTenbCTB, ECINN JOKAXET, YTO HEUCTNONHEHME 00513aTeNnbCTB UMM X HEHaAeXallee UCNOoSTHEHNE MPON30LLIIO
BCINEACTBME HENPeodoNIMMON Cumbl, a Takke MO WMHbIM OCHOBaHWSIM, MPEAYCMOTPEHHbIM 3aKOHOM (MYHKT B peaakuuu,
BBeOEHHOM B fencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03, B pegakuun,
BBeOeHHOM B pgewnctBue ¢ 9 aHBapsa 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpa 2004 rogpa N 171-903, - cwm.
npenbiayLyo peaakumio).

5. TpeboBaHua noTpebutensa o6 ynnare HeycTonku (NeHu), NPeAyCMOTPEHHON 3aKOHOM WM [OroBOPOM, Moasexar
YOOBMETBOPEHUIO U3rOTOBUTENEM (MUCMOMHUTENEM, MpoAaBLOM, YMONMHOMOYEHHOW OpraHu3auueri unu  yrnoriHOMOYEHHbBIM
VUHAMBUAYanbHbIM NpeanpuHuMMaTenem, uMnopTepom) B A06poBONbHOM nopsiake (MyHKT B peaakuuun, BBEOEHHOW B EeNCTBUE C
21 pekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B pegakumun, BBEAEHHON B aencTeme ¢ 9
aHBapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03, - cM. npeabiayLLyo peaakuuio).

6. MNpu yooeneTBopeHun cygom TpeboBaHWi NOTpebuTens, YCTaHOBMEHHLIX 3aKOHOM, Cyh, B3bICKMBAET C W3roTOBUTENS
(ncnonHuTens, npopasua, YMONMHOMOYEHHOW OpraHM3auMu WM YNOfIHOMOYEHHOTO MHAMBUAYaNbHOMO npeanpuHUMaTens,
umnopTepa) 3a HecobrogeHne B [OOPOBONbHOM Nopsidke yOoBneTBopeHust TpebGoBaHuin noTpebuTens wrpad B pasmepe
NSTbOECHAT NPOLEHTOB OT CyMMbI, NMPUCYKOEHHONM CyAOM B Monb3y notpebuTtens (ab3ay B pegakuuv, BBEOAEHHON B AEWCTBUE C
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2023 roga)
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9 anBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegbiayLLyo pegakumio).
Ecnn ¢ 3asBneHMem B 3awuTy npaB noTpeduTens BbICTynatoT OOLWECTBEHHble 0O0beaMHeHus noTpebutenen (Mx
accoumauun, Ccotosbl) MM OpraHbl MECTHOrO CaMOyMnpaBneHusl, NATbAecCAT MPOLEHTOB CYMMbl B3biCKaHHOrO LWTpada

nepedncrnaiTCs ykasaHHbIM 06beanHeHuam (Mx accoumanmsam, Co3am) Unmn opraHam.

KommeHTapun k ctatbe 13

CTATbA 14. UMYLWWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, MPUYUHEHHbIV BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCNYTW)

1. Bpeo, nNpUYMHEHHBbIN >KWU3HW, 300POBbI MMM MMYLLECTBY MOTpebutens BCReAcTBME  KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbLIX, PELENTYPHbIX MMM MHbIX HegocTaTkoB ToBapa (paboTbl, ycnyru), NOAMEXWT BO3MELLEHWIO B MOSTHOM
obbeme.

2. MNpaBo TpeboBaTb Bo3MeLLeHUs Bpeaa, MPUYNHEHHONO BCeaCcTBUEe HedOoCTaTKoB ToBapa (paboThbl, ycnyru), npnsHaercs
3a NobbIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSIIT OH B AOTOBOPHbIX OTHOLLEHUSIX C MPOAAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpe,q, I'Ipl/l'-ll/lHeHHbe/] XWU3HU, 300POBbH UIMN NMYLLECTBY n0Tpe6|/|Ten9|, noaneXxuT Bo3MeLlleHnto, ecnu Bpen npudinHeH B
Te4yeHne yCTaHOBITIEHHOro Cpoka CJ'Iy)K6bI N1 CpoKa rogHoCT ToBapa (pa6OTbI).

Ecnu Ha ToBap (pe3ynsrat paboTbl) AOMmMKeH ObITb YCTAHOBMNEH B COOTBETCTBUM C OyHKTaMu 2, 4 cTatby 5 HacTosiLLero
3akoHa CpoK CnyxObl UM CPOK FOOAHOCTU, HO OH He YCTaHOBMEH, MO0 NOTpebuTento He Obina NpedocTaBrieHa nonHas u
JocToBepHasi MHdopmaumMss O Cpoke CrnyxObl unyM cpoke rogHocTu, Nnbo notpebutenb He Obln NPOMHGAOPMUPOBaAH O
HeobXxoaMMbIX OEACTBUSIX MO UCTEYEHUM cpoka CryX0bl UMM cpoka rOAHOCTU U BO3MOXHbIX MOCNEACTBUSIX NPU HEBLINOMHEHUN
yKasaHHbIX AelCcTBUIA, NMnbo ToBap (pe3ynbraT paboTbl) MO UCTEYEHUN ITUX CPOKOB NMPEACTABIISIET OMACHOCTb ANS XU3HU U
300pOBbsl, Bped NOANEXMT BO3MELLEHUO He3aBUCUMMO OT BpPEMEHW ero npuynHeHus (absal B pepakuuun, BBEOEHHOW B
penctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, - cMm. npegbiayLlyto
pegakumio).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTtbu 5 HacTosiliero 3akoHa U3roToBUTEMNb (MCMOMHUTENL) HE YCTaHOBWM Ha TOBap
(paboTy) cpok cryx0bl, Bpen NOAMNEXUT BO3MELLEHMIO B CNy4ae ero NpUYMHEHUS B TEYEHME OECSTU NET CO AHA nepenayu
ToBapa (paboTkl) noTpebutento, a ecnu AeHb nepeaadyn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHMS TOBapa (OKOHYaHUs
BbINOMHEHNs paboThbl).

Bpe,u,, I'IpVI‘-IVIHeHHbIl‘/II BCneacTtBmne HeOoCTaTKoB TOBapa, noaneXut Bo3MeLleHN0 npogaBLoOM U n3rotoBuTenemM ToBapa
no Bbl60py nortepnesLlero.

Bpe,u,, ﬂpVNVIHeHHbII?I BCleacTtBne HeaoCTaTkoB pa6OTbI nnun ycnyru, nognexmT BO3MELLEHNID UCNOJTHUTENEM.

4. WNsrotosutenb (I/ICHOJ'IHI/ITeJ'Ib) HeceT OTBEeTCTBEHHOCTb 3a Bpe[, I'IpVI‘-IVIHeHHbII;I XN3HW, 300POBbKO UMK NUMYLLECTBY
ﬂOTpeGVITeJ'Iﬂ B CBA3M C Mcnosib3oBaHMWEM MaTepunanos, OGOpyD,OBaHl/Iﬂ, MHCTPYMEHTOB N MHbIX CPEeAcCTB, HeobXxoQMMBbIX AN
npon3BoAcTBa TOBapoB (BbII'IOJ'IHeHVIﬂ pa60T, OKa3aHuaA yCJ'IyF), He3aBMCMMO OT TOro, no3BOJ1AJZT YPOBEHb Hay4HbIX WU
TEXHUYECKMX 3HAHWUI BbISBUTbL MX 0CODbIE CBOMNCTBA UM HET.

5. NarotoButenb (MCI'IOJ'IHMTeJ'Ib, npop,aBeu,) ocBobOXOaeTCsl OT OTBETCTBEHHOCTW, €CIM OOKaXeT, YTO Bpen npuynHeH
Bcneacrtene HeI'IPGOE,OJ'IVIMOﬁ CuUnbl nnNn HapyweHnqa I'IOTpe6MTeJ'IeM YCTaHOBJTIEHHbIX NMpaBuil UCNoNb3oBaHUA, XpaHeHNA Unn

TPaHCNOPTMPOBKM ToBapa (paboTbl, ycryru).

KommeHTapun k ctatbe 14

CTATbA 15. KOMNEHCALUA MOPAINbHOIO BPELOA

MopanbHbIii Bped, NMPUYUMHEHHbI NOTPeOWUTENo BCNeACTBME HAapYLUEHUS M3roToBMTENeM (MCMOSNHUTENEM, MPOAaBLIOM,
YNONMHOMOYEHHON OpraHu3aumeir UnM  ynorHOMOYEHHbIM  WHAMBUAYaAnbHLIM NpeanpuHUMaTenemM, UMNopTepom) npas
noTpeduTens, NpeaycCMOTPEHHbIX 3aKOHaMW U NpaBoBbIMM akTamu Poccuiickon denepauun, perynmpyowmmmy OTHOLIEHNS B
obnactu sawuTbl Npae MoTpebuTenen, NOANEXUT KOMMEHCAUMW NMPUYMHUTENEM Bpeda Mpu Hanmuyuum ero BuHbl. Pasmep
KOMMeHcauMn MoparnbHOro Bpefda OMNpeaensieTcs CyAoM W He 3aBMCUT OT pasmepa BO3MELLEHMS MMYLLECTBEHHOro Bpeaa
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpaHuua 16
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

(ab3ay pononHeH ¢ 21 gekabpsa 1999 roga PepepanbHbIM 3akoHOM OT 17 gekabpsa 1999 rogpa N 212-03; B pemakuum,
BBeOeHHOM B pewnctBue ¢ 9 aHBapsa 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpsa 2004 rogpa N 171-903, - cwm.

npeablayLLyo peaaKkLumio).

KomneHcauns mopanbHOro Bpefa OCyLUEeCTBIAETCA HE3aBUCUMO OT BO3MELLEHUSA UMYLLECTBEHHOIO Bpeada M NMOHECEHHbIX
notpeburtenem ybbITKOB.

KommeHTapun Kk ctatbe 15

CTATbA 16. HEOQOMYCTUMBIE YCNOBUA OOIMOBOPA, YLLEMIAIOWWE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTWU, HANATAEMbIE HA NMPOOABLA (MCNONHUTENA, BNAAENBLA ATPEFATOPA)

1. HegonyctumbiMK ycnoBusiMM JOMOBOPA, YLLEMASIOWMMU NpaBa noTpebuTensi, SBRSTCS YCIOBMS, KOTOpbIe HapyLlarT
npaeuna, YCTaHOBMEHHbIE MeEXAyHapOAHbIMKM foroBopamu Poccuiickoint depepauun, HacTosilMM 3aKOHOM, 3aKoHaMu WU
NPUHUMaAEMbIMU B COOTBETCTBUM C HMMU WHBIMW HOPMAaTMBHbIMM MpaBoBbIMM akTamu Poccuiickoit  dPepepauum,
PEryrnvpylowmnMm OTHOLLIEHUS B obractu 3almTbl npae notpebuteneit. HegonycTumble ycrnoBusi OoroBopa, YLEMsioume
npaea noTpeduTens, HUYTOXHbI.

Ecnu BknoueHne B JOroBOP YCIOBUIA, YLLIEMISAIOWMX NpaBa NoTpebuTens, NoBMekno npuyMHeHne yobiTKOB NoTpebuTento,
OHW nopniexat BO3MELLEHUIO NpoaaBLOM (M3rOTOBUTENEM, UCMOMHUTENEM, UMMNOPTEPOM, BnadenbleM arperatopa) B NMorHoOM
obbeme B cOOTBETCTBUU CO cTatber 13 HacTosLlero 3akoHa.

TpeGoBaHne noTpebuTens o0 BO3MELLEHUN YOLITKOB MOAMNEXUT YOOBMETBOPEHUIO B TeYEHME OEeCsTW OHEeW co OHS ero
npeabaBneHus.

2.K HegonyCTuMbIM yCrnoBuamM O0Oroeopa, ywemnarwmnm npasa FIOTpe6VITeJ'IFI, OTHOCATCA:

1) yCcnoBusd, KOTOpble NpeaocTaBnAlT npodaBuy (I/I3FOTOBI/ITeJ'IIO, ncnonHuTento, yI'IOJ'IHOMO‘-IeHHOIZ opraHn3auum wmnum
YNOJIHOMOYEHHOMY UHOAUBUAOYalbHOMY NpeanpuHUMartento, nMmnopTtepy, Brnagenbly arperaTopa) npaBo Ha Oﬂ,HOCTOpOHHVIIZ
0TKa3 OT WUCMNOoSHeHus obs3aTtenbcTBa WUnm OOHOCTOPOHHEE MN3MEHEHNE ycnoavn7| obsizatenbcTBa (npenmeTa, LeHbl, CpOKa U
WHbIX COrnacoBaHHbIX C ﬂOTpeGMTeJ‘IeM yCJ'IOBI/II7I), 3a WCKN4yeHunem cny4daeB, e€clim 3aKOHOM WK UHbIM HOPMAaTUBHbIM
npaBoOBblIM akTOM Poccuinckonm dDe/J,epau,MM npegycmMmoTpeHa BO3MOXHOCTb NpeaoCcTaBliieHnA AOroBopoM Takoro npasa,

2) ycnoBusi, KOTOpble OrPaHWYMBAOT NpaBoO NOTPedUTENns Ha CBOGOAHbLIM BLIOOP TeppUTOpMarnbHON NOACYAHOCTU CMOPOB,
npeaycMOTPEHHbIN OyHKTOM 2 cTaTbk 17 HacTosulero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBNMBAKOT AN notpebutens wrpadHble CaHKUUWU UMK UHble 06A3aHHOCTY, NPEenATCTBYOLLNE
cBObOOHOW peann3aLmm npaea, yCTaHOBEHHOTO cTaTbern 32 HacToswero 3akoHa;

4) yCrnoBuA, KOTOpble WCKNMKYakT Wnn orpaHn4nBaroT OTBETCTBEHHOCTb nNpoaaBLa (VI3FOTOBI/ITeJ'IF|, ncnonHuTend,
yrlOJ'IHOMO‘-IeHHOVI opraHmsaumm wunnm YynorHOMOYEeHHOro wuHAuMBMAyarnbHOro npeanpuHumMmaTend, uMnoptepa, Braaenbua
arperatopa) 3a HEWCTOMHEHWe WM HeHadnexallee WCMomnHeHne o6s3aTenbCTB M0 OCHOBAHWSAM, He MpeayCMOTPEHHbIM
3aKOHOM;

5) ycnoBusi, koTopble 00yCrnoBnMBaOT NpMobpeTeHne ogHUX ToBapoB (paborT, ycnyr) oba3aTenbHbIM NPUOBPETEHNEM UHBIX
ToBapoB (paboT, ycnyr), B TOM 4ucne npegycMaTpuBaloT o0bsi3aTenbHOEe 3ak/oYEHME WHbIX [AOrOBOPOB, €CMYM UHOE He
npegycMOTPEHO 3aKOHOM;

6) ycnoBusi, KoTopble MpeaycMaTpuvBatOT BbINOMHEHWE AOMONHUTENbHLIX PaboT (OkasaHue AOMOMHUTENbHBLIX YCryr) 3a
nnaty 6e3 nonyyeHus corrnacusi notpebutens;

7) ycnoBusi, KOTOpblE OrpaHN4YMBalOT YCTaHOBNEHHOe cTatben 16 1 HacTtodulero 3akoHa npaBo NoTpebutens Ha BbIGOP
cnocoba 1 chopmbl onnaTbl ToBapoB (paboT, ycnyr);

8) ycrnoBus, KOTOpble COAEPKAT OCHOBAHUA AOCPOYHOIO PAcTOPXKEHUSA AoroBopa no TpeboBaHMo npogasLua (MCNONHUTENS,
BrajenbLa arperatopa), He NpeayCMOTPEHHbIE 3aKOHOM MM MHBIM HOPMAaTMBHBLIM NPaBOBLIM akToM Poccuiickon Penepauuu;
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 17
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

9) ycrnoBus, KOTOPblE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOWNKM;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT NMpaBo Bbibopa Buaa TpeboBaHMW, NPEeQyCMOTPEHHbIX OyHKTOM 1 ctatbn 18 u
OyHkToM 1 cTatbu 29 Hactosulero 3akoHa, KoTopble MOryT ObiTb MpeabsaBneHbl npoaasuy (M3roTOBUTENH0, MCMOMHUTEN!HO,
YNOMHOMOYEHHOW OpraHM3auum MM YNorHOMOYEHHOMY WHOUBUAYanbHOMY MpeanpUHUMAaTEnNto, UMMopTepy) Npu npogaxe
TOBapOB (BbIMNONTHEHUN PabOT, OKa3aHWM YCryr) HEHaanexallero kKa4ecTea;

11) ycnoBus, KOTOpble yCTaHaBNMBAKOT 0ba3aTenbHbIn ocyaebHbIN NopsaoK PpacCMOTPEHUS CNOPOB, ECNN TakoW NOPSAOK
He NpeayCMOTPEH 3aKOHOM,;

12) yCnoBuA, KOTOPpble yCTaHaBMNBAKT O51d n0Tpe6|/|Ten$| 065s3aHHOCTbL MO OOKa3blBaHUIO onpenenieHHbIX O6CTOF|TeJ'IbCTB,
6peM9| AOKa3biBaHNA KOTOPbIX 3aKOHOM He BO3J10XXEHO Ha n0Tpe6|/|Ten;|;

13) yCcnoBusA, KOTOPbl€ OorpaHn4nBaroT n0Tpe6|/|Ten9| B cpeactBax u crnocobax 3alNTbl HApYyLUEHHbIX NMPas;

14) ycnosusi, KOTOpble CTaBAT YAOBMETBOPeHWe TpeboBaHUI MoTpebutener B OTHOLLEHMM ToBapoB (paborT, ycnyr) ¢
HegocTaTkaMu B 3aBMCMMOCTb OT YCITOBUI, He CBA3aHHbLIX C HeJocTaTkaMy ToBapoB (paboT, ycnyr);

15) MHble ycnoBus, Hapyllalolwme npaBuna, YCTaHOBMEHHbIE MexayHapoaHbiMu goroBopamu Poccuiickont ®epepauun,
HacTosilUMM 3akoHOM, 3aKOHaMu W MPUHMMAEMbIMW B COOTBETCTBMU C HUMW WHbIMW HOPMATWMBHBLIMW MPaBOBbLIMW akTamMu
Poccuickon ®eaepaumm, perynupyrowmmm oTHoOLWEHMA B 00nacTy 3awmThbl NpaB noTpeduTenen.

3. Mpopasel (McnonHuTenb, Bragernel arperatopa) He BnpaBe OTKasbiBaTb B 3aK/OYEHWM, UCMOSMIHEHWU [OroBOpa,
HanpaBneHHOro Ha nNpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No NpuYMHE OTKasa noTpebutens B NPUOBPETEHNN MHbIX
ToBapoB (pabort, ycnyr). YObITKA, NPUYMHEHHbIE NOTPEOUTENO BCREACTBME HapyLUEHWs ero npaeBa Ha CBOOOAHbLIA BbIOOpP
TOBapoB (paboT, ycnyr), BO3MeLLaTCs NpoaaBLoM (MCNOoNHMUTENEM, BragenbLem arperatopa) B NofiHoM obbeme.

3anpelaeTtca ynoeneTrBopeHue TpeboBaHun notpebuteneli B OTHOLWEHUM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu
CTaBWTb B 3aBNCUMOCTb OT YCITOBUI, HE CBA3AHHbLIX C HEJOCTaTKamu TOBapoB (paborT, ycryr).

3anpelyaeTcs OTka3 B 3aKMOMEHUM [OTOBOPA M BO BHECEHMU U3MEHEHWUI B OOrOBOP B Criydae MpaBOMEPHOrO ykasaHus
noTpebuTenem Ha HegomnycTUMble YCMOBUSI L4OFOBOPA, YLIEMISHOWME npaBa NoTpeduTensi, B LENsX WCKIIOHMEHUsI TaKmx
ycnoeuit. Mpu npeabsiBneHnn notpebutenem TpeboBaHWs 06 MCKMOYEHUM U3 JOroBopa HegonyCTUMbIX YCMOBMIA LOrOBOPA,
yLIEMISIOLWMX NpaBa noTpeduTtensi, ykasaHHoe TpeGoBaHWe MOANEXUT PacCMOTPEHUIO B TEYEHWE OeCsTU OHeN COo OHS ero
npegbseneHnst ¢ obsisaTenbHbIM U3BELLEHNEM MNOTPEeOUTeNnst o pesynbratax PacCMOTPEHUst U MPUHATOM MOTUBUPOBaHHOM
PELLEHWUM MO CYLLECTBY yKasaHHOro TpeGoBaHusl.

Mpogasey (uMcnonHuTenb, BRagenel arperatopa) He BrnpaeBe 6e3 nonyyeHus cornacusa noTpebutens BbINOMHATL
AONonHuUTenbHble paboThl (OKa3biBaTk AOMNOMHUTENbHBIE YCnyrn) 3a nnaty. MNoTpebutens BnpaBe oTka3aTbCs OT onnaThl Takux
pabot (ycnyr), a ecnu oHW onnayeHbl, BNpase noTpeboBaTh OT NpoAasua (MCNOMHUTENS, Brafenbla arperatopa) Bo3BpaTta
ynnayeHHON CyMMbl.

Cornacve notpebuTens Ha BbINOSTHEHWE AOMOSNHUTENbHLIX pPaboT (OKasaHMe [OOMONHUTEMbLHLIX YCNyr) 3a nnarty
ochopmMnsieTcsl NPOAABLOM (UCMONHMTENEM, BragenbLemM arperatopa) B NUCbMEHHON hOpMe, ECnU UHOE He MpPedyCMOTPEHO
3akoHOM. OBsi3aHHOCTL [oKasaTb HanuyuMe TaKoro corrmacusi unu obCcTosTENbCTBA, B CUMY KOTOPOrO Takoe corfacue He
TpebyeTcsi, Bo3naraeTcsi Ha npogasua (MCNONHUTENs, BNagenbua arperatopa).

4. MNpopaeeL, (UcnonHMTeNb, BRagenew arperatopa) He BnpaBe OTKasblBaTb MOTPEOUTENH0 B 3aKNOYMEHWUW, UCMONMHEHWUN,
M3MEHEHNN UMM PacCTOPXXEHUM OoroBopa C notpebuTenemM B CBS3M C OTKasoMm MoTpebuTens npegocTaBUTh MEPCOHalbHbIE
[AaHHble, 33 UCKMIYEHUEM CrydaeB, ecnv 006s13aHHOCTb NPeaOCTaBNEHUs Taknx AaHHbIX NPedyCMOTpeHa 3akoHoAaTerlbCTBOM
Poccuiickoin ®egepauum nnm HENOCPEaCTBEHHO CBS3aHa C UCTIONHEHWeM JoroBopa ¢ noTpeduTenem.

Mpv npeabsBneHun notpedutenem TpeboBaHUsi 0 NPegOCTaBNEHUN MHOPMALMM O KOHKPETHBLIX NPUYMHAX M NPaBOBbIX
OCHOBaHUsIX, ONpefensitoMX HEBO3MOXHOCTb 3aKIOYEHUs, WCMOMHEHWS!, WU3MEHEHWsI WUNU pacTopXeHus noroeopa 6es
NpenoCTaBrieHNs! MEPCOHAasbHbIX AaHHbIX, B MUCbMEHHOW hopMe (B TOM Yucrne B hopMe 3MEKTPOHHOIO AOKYMEHTa) npoaaseLy
(cnonHuTenb, Bragenel, arperatopa) AOMKEH MNpPeoCcTaBUTb Takyld MHGOPMaUWMI0 B TeYEeHUe CeMu AHe CO  [Hs
npeabsBeHust ykasaHHoro TpeboBaHus.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 18
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

Mpopasey (McnonHuTENb, Briageney arperatopa) npegoctaBnsieT UHopmaumio notpebutento B 1o opme, B KOTOpOW
npegbsiBneHo TpeboBaHne NoTpedbuTens o npegocTaBneHun UHAOPMaLIMN O KOHKPETHBIX NMPUYMHAX U NPaBOBbLIX OCHOBAaHUSIX,
onpeaensitoLLMx HEBO3MOXHOCTb 3aKMYEHMWS!, UCMOMHEHUsI, UBMEHEHUSI UM pacTopXXeHust foroBopa 6e3 npegocTaBneHust
nepcoHarnbHbIX AaHHbIX, ECIIM UHOE HE YKa3aHo B 3TOM TpeboBaHMM.

Mpn npegobsBneHnn notpedbutenem TpebdoBaHMsi 0 NPefocTaBneHnn NHAPOPMAaLMN O KOHKPETHBIX NPUYMHAX U NPaBOBbIX
OCHOBaHWSIX, OMNPEAEensWnNX HEBO3MOXHOCTb 3aKIOYEHMs, UCMONHEHUS!, M3MEHEHUs WM pacTopXeHus goroopa 6e3
NPEeAoCTaBNEHNs MNepcoHanbHbIX AdaHHbIX, B YCTHOM dopme Takas wuHdopMaums [JormkHa ObiTb npegocTaBrieHa
He3aMeanuTenbHO.

(CtaTbs B pegakuun, BBegeHHoN B gerctaue ¢ 1 ceHTabpsa 2022 roga ®enepaneHbiM 3akoHoM oT 1 mMasa 2022 rona N 135-

®3. - CM. npeaplayLLyio peaaKLmio)

MonoxeHus ctatbn 16 HacTosiwero 3akoHa Poccuickonn ®epepaunn (B pedakumm PenepansHoro 3akoHa ot 1 mag 2022
rona N 135-®3), ycTaHaBnuBawlue nepeveHb HeAOoNMyCTUMbIX YCIOBMI [OroBopa, YLeMIsowux npaea notpedurens,
PacnpoOCTPaHATCA Ha OTHOLUEHWUS, BO3HUKLLUME U3 paHee 3akITlOYMEeHHbIX OOroBOPOB, - CM. NMYHKT 2 cTatbn 2 PegepanbHOro
3akoHa ot 1 mag 2022 roga N 135-93.

KommeHTapum K ctatbe 16

CTATbA 16_1. DOPMbI U MOPALOOK OMNATbI NMPU NPOAAXE TOBAPOB (BbINMOJNIHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. MNMpoaaeel (McnonHUTENb, Bragenew, arperatopa B criydae UCMofib30BaHNs B CBOEN AeATENbHOCTU HaNMYHbIX pacyeToB
c notpebutenem) 06si13aH 06ecnevnMTb BO3MOXHOCTb onfaTbl TOBapoB (paboT, ycnyr) nyTeM UCMONb30BaHUS HaLUMOHarbHbIX
nnaTeXxHbIX UHCTPYMEHTOB, a Takke HanM4YHbIX pacyeToB Mo BbIbopy noTpebutens.

(AB3aL B pegakumn, BBeaeHHomn B gencteue ¢ 1 Hosiopsa 2020 roga PenepanbHbiM 3akoHoM OT 31 mtona 2020 roga N 290-

®3. - CM. NpeabiayLLyo PeAaKLn)

O6sa3aHHOCTL 06ecne4nTb BO3MOXHOCTb OonnaTbl TOBapoB (paboT, ycnyr) ¢ MCnonb30BaHWEM HaLMOHANbHbLIX MIATEXHbIX
WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MMaTEXHbIX KapT pacrnpocTpaHsieTcsl Ha npogasua (MCMOMHMTENS,
BNafenbLa arperatopa), y KOTOPOro Bblpyyka OT peanu3auuMum TOBapoB (BbIMNOMHEHMST paboT, okasaHus ycryr) 3a
npeaLwwecTBYOLWMIA KaneHaapHbli rof NpeBbilaeT ABaALaTb MUINIMOHOB pyGnen.

(AB3au B penakuum, BBegeHHONM B aericteue ¢ 1 Hosbpst 2020 roqa PenepanbHeiM 3akoHoM oT 31 utong 2020 rona N 290-
®3; B pegakumn, BBegeHHon B genicteue ¢ 1 uonsa 2021 roga PenepanbHbiM 3akoHoM oT 31 mong 2020 rona N 290-3. - Cm.

npeablayLy PeAakLnio)

Ecnu mecTto onnatbl TOBapoB (paboT, ycnyr) HaxoauTcst B MeCTe, rae He NpefocTaBnsalTCsa YCryrM A0CTyNa K NOABUXKHOMN
pagunoTenedoHHOM CBA3N U (MNM) cpeacTBam KOMMEKTUBHOMO AOCTYMa K MH(OPMAaLMOHHO-TENEKOMMYHUKALVUOHHON CeTu
"UHTepHeT", npogasel (McnonHuTenb) ocBoboxpaerca OT obsizaHHOCTM obecrneynTb B 3TOM MeCTe BO3MOXHOCTb onnathbl
TOBapoB (paboT, ycnyr) ¢ UCNosib30BaHMEM HALMOHANbHBLIX NNaTeXHbIX UHCTPYMEHTOB.

MpoaaBeL, ocBoboxgaeTcsa OT 00s13aHHOCTM obecneunTb BO3MOXHOCTb OMMaTbl TOBApOB C  UCMOSb30BaHWEM
HaUMOHarbHbIX NIaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bblpy4yka OT peanusauuum TOBapOB B KOTOPOM COCTaBrisieT
MeHee NSTU MUMNSIMOHOB pybrel 3a NpeaLecTBYOWMIA KaneraapHbI rog.

(MyHKT B pepakumun, BBeaeHHoM B gencteue ¢ 1 oktabpa 2017 roga PenepansHbiM 3akoHoM oT 1 maga 2017 rona N 88-93.
- CM. npeablayLwyto penakLmio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOAUTLCS MNOTPEOUTENEM B COOTBETCTBUM C yKasaHMeM npodaBua
(vcnonHuTens) nyTeM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW MMaTeXHOW CUCTEMbl, OCYLLECTBSAOWMUX OKasaHue
NnnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbCcTBoOM Poccuiickon degepaumm 0 HaunMoHanbHOM NiaTeXXHom CUCTEME, eCnn
MHOE He ycTaHoBMneHo deaeparnbHbIMU 3aKOHaMU UM MHBIMWU HOPMAaTMBHbBIMW NpaBoBLIMKU akTaMmu Poccuiickon ®egepaunn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanmWYHbIMU OEHEXHbIMU CPeACcTBaMu 00s3aTenscTBa noTpebutens nepen
npogasLoM (MCMOMHUTENEM) Mo onnaTte ToBapoB (paboT, yCryr) cYNTaTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTAa BHECEHUS HANUYHbIX AEHEXHbIX CPeACTB NpoaasLy (MCNonHUTento) NMbo nnaTteXxxHoMy areHTy (cybareHTy),
OCYLLECTBISAOLEMY OEATENBHOCTb MO NpMeMy nnarexen Uan4ecknx nuLl.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 19
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

Mpu onnate ToBapos (pabort, ycnyr) nyteM nepesBoda npefocTaBnsemMbix NotTpebutenemM HanmuuHbIX AeHEXHbIX CpeacTs
6e3 oTKpbITMA BaHKOBCKOro cyeta oba3aTenscTBa NoTpebutensa nepeq npoaasLOM (MCNONHUTENEM) No onnaTe ToBapos (pabor,
YCMyr) CYMTAKOTCH UCMONMHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUs noTpebutenem HanmyHbix
OEHEXHbIX CPEeACTB KPEeAWTHOM opraHuM3auum numbo OGaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCYLLUEeCTBASOLWMM
OeATenbHOCTb B COOTBETCTBUM C 3aKoHOZATENbLCTBOM Poccuiickon degepauumn 0 HaumMoHanbHOW NiaTexXHonm CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda AEHEXHbIX CPeACTB B paMKax MpuUMeHsieMbix popm Ge3HanmyHbIx
pacuyeToB obsa3atenbcTBa notpebuTens nepen npoAasBLOM (MCNOMHUTENEeMm) no onnare ToBapoB (paboT, ycnyr) cuutaroTcst
WCTONMHEHHbIMX B CyMME, YKa3aHHOW B PaCMOpSXXEHUW O NepeBofe AEHEXHbIX CPEACTB, C MOMEHTa MNoATBepXAEeHUs ero
UCnorHeHns obcnyxusarLLen noTpedbutens KpeauTHON opraHu3aumnen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasuy (UCMOMHMTENO) 3anpeLleHo yCTaHaBnNMBaTh B OTHOLLEHUM O4HOro BMAa
TOBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCUMOCTU OT criocoba mMx onnaTtbl NMOCPEACTBOM HanMYHbIX pacyeToB Unu B
pamMKax npuMeHsieMbiX opm 6e3HanyHbIX pacyeToB.

5. Mpogaeel (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MOTpebuTens yoObiTKW, BbI3BaHHbIE HapyLUeHUEM
TpeboBaHMIN NyHKTa 1 HacToALLEN cTaTbu.
(Ctatbsa gononHuTenbHO BrtodeHa PenepanbHbiM 3akoHoM OT 5 Masa 2014 roaa N 112-93)

KommeHTapui K ctatbe 16 1

CTATbSA 17. CYOEGHAS 3ALWMUTA MPAB NOTPEBUTEJEN

1. 3awmTa npaB noTpedbuTenemn ocyLEeCTBNAETCA CYA0M.

3awmTa npaB noTpebuTenen ycnyr, okasbiBaeMbix (OUHAHCOBBIMU OpraHU3auusiMu, OpPraHU3yoLWMMN B3aMMOLENCTBUE C
YNOfTHOMOYEHHbIM MO MpaBaM noTpebuTenen pUHAHCOBLIX YCNyr B COOTBETCTBUM C PenepanbHbiv 3akoHom "O6
YNONHOMOYEHHOM MO NpaBaMm noTpebutenen (hMHAHCOBbLIX yCcnyr', OCyLeCTBASETCA C OCOBEHHOCTAMW, YCTaHOBMEHHbLIMU
ykasaHHbIM PefepanbHbIM 3aKOHOM.

(A63aL, gononHuTenbHO BKNtoYeH ¢ 3 ceHTAOpst 2018 roga PenepansHbiM 3akoHOM OT 4 mnioHs 2018 rona N 133-93)

2. Ncku o 3awwmte npaB notpebutenei MoryT 6biTb NpeabsiBrneHbl Mo BbIGOPY UCTLA B Cya MO MeCTY:

HaxoxXaeHuna opraHn3auumn, a ecii OTBETYNKOM ABNAETCA I/IH,D,VIBI/I,EI,yaJ'IbHI:IVI npeanpuHMMaTenb, - ero XXmMTenbCcTBa,
XUTenbcTtBa Unu I'Ipe6bIBaHI/I$| ncTua,
3aKr4YeHna nnm ncnonHeHna goroeopa.

Ecnu nck kK opraHnsaumm BbiTEKAET U3 AeATENbHOCTM ee dununana unm NpeacTaBUTENbLCTBA, OH MOXET ObITb NpeabsiBneH
B CyZ MO MECTY HaxoXxaeHus ee oununana unm npeacraBuTenscTaa.

(MyHKT B pegakumn, BBeaeHHoW B genctane ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHoM oT 21 gekabpst 2004 roga N
171-03. - CM. npegbiayLyo pegakumio)

3. MoTpebutenu, uHble UCTLbI NO MCKaM, CBA3AHHbLIM C HapylleHWeM npaB noTpebuTtenen, ocBobOXAaOTCs OT ynnatbl
rocyaapCTBEHHOM MOLWNHLI B COOTBETCTBMU C 3akoHopaTenbCcTBOM Poccuiickon ®epepaumm o Hamorax u cbopax (NMyHKT B
penakumu, BeegeHHon B gencteme ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHoMm oT 18 uionga 2011 rona N 242-93, - cm.
0ReAbIAYLLYI0 PeAaKLUMIO).

KommeHTapum k ctatbe 17

rMABA II.
3ALLUUTA NPAB NOTPEBUTENEW NP NPOOAXE TOBAPOB NOTPEEUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPYXEHWUU B TOBAPE HEAOCTATKOB

(HaMmeHoOBaHWe B pedakumun, BBeaeHHoW B aenctane ¢ 12 gekabpsa 2007 roga ®eaepanbHbiM 3akoHOM OT 25 okTabps 2007
roga N 234-03, - cM. DpeablayLLyo penakumio)
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 20
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

1. MoTpebuTens B criyyae oGHapyKeHVs1 B ToBape HEeAOCTaTKOB, €CNN OHWU He ObiN OroBOpeHbl NMPOAaBLIOM, MO CBOEMY
BbIGOpY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW e MapKM (3TUX Xe MOAENU U (MNK) apTuKyna);

notpeboBaTb 3aMeHbl Ha TaKOW >Xe TOBap ApYyron Mapkm (Mogenw, apTukyna) C COOTBETCTBYHOLMM NepepacHeToM
NOKYMHOW LiEHbI;

noTpeGoBaTb COPa3MepPHOro YMEHbLLEHUS NMOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3aMeanuTenbHoro 6e3Bo3mMe3aHOro YCTpaHeHNA HeOOoCTaTKoB ToBapa UM BO3MELLEHUA pacxodoB Ha UX
ncnpaesneHune I'IOTpe6VITej'IEM Unn TpeTbM NMLUOM;

OTKa3aTbCA OT WUCNOJIHEHUA [0rosopa Kynnu-npogaxum un I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a TOBap CyMMbl. Mo
Tpe6OBaHVII'O npogaBsua 1 3a ero cyet I'IOTpe6I/ITeJ'Ib AOJKEeH BO3BpaTUTb TOBAp C HEOQOCTATKaMn.

Mpu aTom noTpebutens Brpase noTpeboBaTh TaKkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My BCMEeacTBue
MpodakyM ToBapa HeHadnexallero kadecTsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMIEHHblE HACTOSLWMM 3akoHOM Ans
YO0BIETBOPEHNSA COOTBETCTBYHOLLMX TpeboBaHuin NoTpebuTensi.

B OTHOLLEHMN TEXHWUYECKM CMOXHOIO ToBapa noTpedbuTens B criydae obHapyXeHWs B HEM HEOCTaTKOB BNpaBe OTKa3aTbCs
OT WUCMOSHEHWS JOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa YMniadyeHHOW 3a TakoW ToBap CyMMbl NMbo npeabsBuTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyra) Wnn Ha TakoW Xe ToBap APYron mMapku (Moaenw,
apTuKyrna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOWM LieHbl B TEYeHUe NsiTHaguaTu OHEeN co OHS nepefavn notpebutento
Takoro ToBapa. 1o ncTtedeHUn 3TOro cpoka ykasaHHble TpeboBaHWA nognexart YAOBMNETBOPEHWIO B O4HOM W3 CregyoLimx
cnyyaes:

06Hapy>KeH|/|e CyLleCTBEHHOIro HeaoCcTaTka ToBapa;

HapyLwleHune yCTaHOBIEeHHbIX HaCcToALNUM 3akoHOM CPOKOB YyCTpaHeHMA HeOCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMONb30BaHUS ToBapa B TEYEHME KaX[Ooro roda rapaHTUMHOIO cpoka B COBOKYMHOCTU Gonee 4em
TpyauaTh AHE BCNeACTBUe HEOAHOKPATHOro YCTPaHEHUS ero pas3nnyHbiX HE4OCTaTKOB.

lMepeyeHb TexHMYEeCKM CROXHbBIX TOBApOB yTBepxaaeTcs NpasutensctBom Poccuiickon degepauuu.
(MyHKT B pepakunn, BBeaeHHON B Aenicteue ¢ 12 aekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N
234-®3, - cM. NpeablAYLLYI0 PeAaKLMIO)

2. TpeboBaHusl, ykasaHHble B NOyHKTEe 1 HACTOsLLEN cTaTbW, MpeabsBnsAlTcA noTpebuTtenem npogasuy nunbo
YyNOSTHOMOYEHHOW OpraHM3aLmmn Unu ynonHOMOYEHHOMY MHAMBUAYaNbHOMY npeanpuHuMmarento (MyHKT B pegakunn, BBe4eHHON
B genctene ¢ 9 saHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 agekabpsi 2004 roga N 171-03, - cM. npegplayLlyto
pefakumio).

3. MNoTpebutens Bnpase NpeabsBuTb TpeboBaHUA, ykazaHHble B ab3auax BTOPOM M NATOM OyHKTa 1 HACTOSLWENn cTaTby,
N3roTOBUTESIO, YMNOSIHOMOYEHHOW OpraHvM3aumyM UNu YrnorTHOMOYEHHOMY WHAMBUAYyarnbHOMY MpeanpuHUMaTento, UMnopTepy
(ab3avy B pegakumu, BBegeHHon B aencteue ¢ 9 saHBapsa 2005 roga ®egepanbHbiM 3akoHoM OT 21 gekabpa 2004 roga N 171-
d3; B pegakumn, BBeaeHHon B gencteme ¢ 12 gekabpa 2007 roaa degepanbHbiM 3akoHOM oT 25 okTs6psa 2007 roga N 234-93,
- CM. NpeablayLlyo peaakumto).

BmecTto npegbsiBneHust aTux TpeboBaHU MnoTpebuTenb BrpaBe BO3BPaTUTb WM3rOTOBUTEMD UMMM MMMOPTEpPY ToBap
HeHagnexallero ka4yecTsa 1 notpeboBaTb Bo3BpaTa ynra4YeHHol 3a Hero cymmbl (ab3au B pegakuun, BBeOeHHON B AelcTBMe C
12 pekabps 2007 roga PeagepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-03, - cMm. npeabiayLLyo pegakumio).

4. MNyHkT yTpatmn cuny ¢ 12 pekabpst 2007 roga - PenepanbHbit 3akoH OT 25 okTs0ps 2007 roga N 234-03. - Cwm.
npenbIayLLyo peaakuuio.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CrtpaHuua 21
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

5. OTcyTCTBUE Y NOTPEBUTENSI KACCOBOMO MMM TOBAPHOMO Yeka NGO MHOMO AOKYMEHTa, YAOCTOBEPSOLMX (DaKT 1 yCroBus
NOKyMKW ToBapa, He SBMNSETCA OCHOBaHWEM AMsl OTKkasa B YAOB/ETBOPEHWUM ero TpeGoBaHMuii.

MpoaaBsel (M3roToBUTENb), YNONHOMOYEHHAs! opraHM3aumst UM YrNorTHOMOYEHHbIA UHAMBMAYANbHBLIN NpeanpuHMMaTtensb,
umnopTep 06s13aHbl NPUHATL TOBap HEHaAneXallero kayecTsa y noTpebuTtens u B cnyvyae HeOOXOAMMOCTU NPOBECTM NPOBEPKY
KkayecTBa ToBapa. [loTpebutenb BrnpaBe y4acTBOBaTb B MpPOBepKe kadecTBa Toeapa (abs3auy B pedakuun, BBEAEHHOW B
penicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWSI HEOOCTATKOB ToBapa MpoAaBeL, (M3roTOBWUTENb), YMNONHOMOYEHHast
opraHusaums Unyu ynorHOMOYEHHbIA MHAUBUAYANbHbIA NpeanpuHMMaTenb, MNopTep 00si3aHbl MPOBECTU IKCMepTU3y ToBapa
3a CBOM CYET. JKcnepTMsa ToBapa NPOBOAMTCS B CPOKW, YCTaHOBMEHHble crtatbamu 20, 21 n 22 HacTosulero 3akoHa Ans
YLOOBMETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHunm notpebutens. lMoTpebutens BnpaBe NpuUCYTCTBOBaTb MNPV MNPOBEAEHUU
3KCMepTu3bl TOBapa U B Criyyae Hecornacusi ¢ ee pesynsrataMu OCMOPUTb 3aKkfioYeHVWe Takow 3KCnepTusbl B CyAebHOM
nopsiake (ab3au B pepakuum, BBeAeHHOW B Aencteue ¢ 12 pnekabpsi 2007 roga PepepanbHbiM 3akoHOM OT 25 okTabpst 2007
roga N 234-03, - cM. NpeabiayLLyo pegakumio).

Ecnu B pesynbrate 3KCnepTM3bl TOBapa YCTAHOBMIEHO, YTO €ro HeLoCTaTKM BO3HMKNN BCIEACTBME OOCTOSATENLCTB, 3a
KOTOopble He OTBeyaeT npogaeel, (M3roToBWUTENb), MNOTPebuTenb 00si3aH BO3MECTUTb Npogasly  (M3rOTOBUTENHO),
YMONIHOMOYEHHOW OpraHn3auMn WM YrnorTHOMOYEHHOMY WHAMBUAYANbHOMY MPeAnpUHMMAaTENo, MMMNOPTEPY pacxodbl Ha
NpOBeAEHNE 3KCNEePTM3bl, a Takke CBA3aHHble C ee NPOBeAEHMEM pacxodbl HA XpaHeHUe U TpaHCNOPTUPOBKY ToBapa (ab3al B
pefakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npenbiayLyo peaakumio).

(MyHKT B pepakummn, BBeAeHHON B AencTteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-03, - cMm. NpeabiayLLyo pegakumio)

6. MpopgaseL, (M3roToBUTENDb), YNOMHOMOYEHHAs OpraHN3aums UM yNnorHOMOYEHHbIV UHAWBMAYaNbHLIN NpeanpuHumaTenb,
MMMopTep OTBEYaeT 3a HeJoCTaTKu ToBapa, Ha KOTOPLIN HE YCTAHOBIIEH rapaHTUHLIA CPOK, eCru NOTPEBbUTENb OOKAXET, YTO
OHM BO3HUWKIN 4O Nepefayy ToBapa NoTpebuTento Unm no npudmnHaM, BO3HUKLLMM 4O 3TOr0 MOMEHTAa.

B oTHOweHun TOBapa, Ha KOTOPbIN YCTAaHOBIEH rapaHTUMHbIA CPOK, MpoAdaBeL, (M3roTOBMTEMb), YMNONHOMOYEHHast
opraHusaums Uiy ynornHOMOYEHHbIN MHAMBUAYANbHbBIN NpegnpuHMMaTens, UMAoOpTep OTBeYaeT 3a HedoCTaTku ToBapa, ecrnuv
He [OOKaXeT, YTO OHWM BO3HUKMM MOCre nepefayn ToBapa MNoTpeduTen BCNEACTBUE HapylleHust notpebutenem npasurn
MCNOMb30BaHNSA, XpaHEHMS UM TPAHCNOPTUPOBKM TOBapa, A4ENCTBUA TPETbUX NNL, UM HEMPEOLONNMOWN CUMbI.

(MyHKT gononHUTEnNbLHO BKMOYeH ¢ 21 gekabps 1999 roga PenepanbHbIM 3akoHOM oT 17 gekadbpsa 1999 roga N 212-03; B
pefakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga degepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93, - cwm.
npeabiayLyo peaakuuio)

MyHKT 6 Npegblioywen pegakumm ¢ 21 gekabpsa 1999 roga cuMTaeTcs NyHKTOM 7 HacTosilwen pepakuum - denepanbHbin
3aKkoH oT 17 gekabps 1999 roga N 212-93.

7. DocTaBka kpynHorabapuTHOro ToBapa v ToBapa BeCcOM 6onee nATU KUnorpaMMoB AN PEMOHTA, YLEHKW, 3aMeHbl U
(vnu) Bo3BpaT MX NOTPEBUTENIO OCYLLECTBASIOTCA CUNamMun 1 3a cHeT npoaasua (M3roToBMTENS, YNOMHOMOYEHHOW OpraHn3aumm
WY YNOITHOMOYEHHOIO MHAMBUAYanbHOro NpeanpuHMMaTtens, nmnoprepa). B cnyvae HencnonHeHusa gaHHoW o6s3aHHOCTH, a
TawKe Npu OTCYTCTBUM npofasua (M3roToBUTENs, YNONHOMOYEHHOW OpraHM3auum Unu ynorIHOMOYEHHOTO WHAMBMAYAarbHOrO
npeanpvHUMmaTens, MmMnopTepa) B MecTe HaxoxAeHus notpebutens gocrtaska v (Mnm) BO3BpAT yKasaHHbIX TOBapoB MOryT
ocyluecTBnATbCA notpebutenem. MNpy aTom npogasel (M3roToBUTENb, YNOMHOMOYEHHas OpraHn3aums Unvu ynornHOMOYEHHbIN
WHAMBWAYanbHBIV NpeanpuHMMaTenb, MnopTep) obs3aH BO3MECTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C JOCTABKOW 1 (Mnn)
BO3BPAaTOM yKa3aHHbIX TOBapoB (MyHKT B pefakuuv, BBeaeHHon B Aencteue ¢ 9 aHeapsa 2005 roga PegepanbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cM. npeabIayLLy0 peaakLmio).

KommeHTapun k ctatbe 18

CTATbSA 19. CPOKM NPEOBABNEHUA NOTPEBUTENEM TPEBOBAHUNA B OTHOLEHUU HEOOCTATKOB
TOBAPA

1. MoTpebutens BnpaBe nNpenobsBUTL NPedyCMOTPEHHble cTatbert 18 HacToswero 3akoHa TpeboBaHWsi K MpodaBuy
(n3rotoBUTENIO, YNONHOMOYEHHOW OpraHM3aLmn Unn ynoriHoOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHUMaTernto, umnopTtepy) B
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpanuua 22
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

OTHOLLUEHUN HEOOCTaTKOB TOBapa, €CfiM OHU OBHapyXeHbl B TEYEHWE rapaHTMHOrO cpoka WM cpoka rogHocTu (absay B
pefakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.

npeablayLLyo peaaKkLumio).

B oTHOWEHNM TOBApOB, HAa KOTOPbIE rapaHTUIAHbIE CPOKM MW CPOKW FOAHOCTM HE YCTaHOBMEHbI, NOTpebuTens BNpaBe
npeabsBUTL YKasaHHble TpeboBaHUA, ecnn HegoCcTaTki TOBApOB OGHapYKEeHbl B pas3yMHbIN CPOK, HO B Npeaenax AByX NeT co
OHS nepegayn ux notpebutento, ecnu 6onee gnuTenbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM WS JOrOBOPOM.

(MyHKT B pegakumm, BBeaeHHoW B gencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N
212-®3, - cM. NpeabIayLLy0 penakLumio)

2. apaHTUMHLIA CPOK TOBapa, a TakkKe CPOK ero cnyx0Obl UICYNCNSIETCS CO AHA nNepeaadn ToBapa NoTpedbuTento, ecnu nHoe
He npedycMoTpeHo aoroBopoM. Ecnu aeHb nepefayn yCTaHOBUTb HEBO3MOXKHO, STU CPOKU UCHUCHISIKOTCS CO AHS U3rOTOBMEHUSI
ToBapa (abs3aL B pegakuuu, BBeOeHHON B AenctBue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-03, - cM. npegbiayLyo pegakumio).

[na ce3oHHbIX TOBapoB (06yBW, oaexabl U MPOYMX) 3TN CPOKU UCHUCASIOTCA C MOMEHTA HacTynneHnss COOTBETCTBYHOLLErO
Ce3oHa, CpPOK HacTynfeHusi KOTOpOro onpefensiercsas CoOoTBETCTBEHHO cybbekTtamum Poccuiickon Pepepaumm ucxoga u3
KNUMaTU4EeCKUX YCNOBUIA MeCTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No NoYTe, a TaKkke B Criydasix, €Criv MOMEHT 3aK/o4YeHUs JoroBopa Kynnu-npogaxu
N MOMEHT nepefadn ToBapa NoTpebuTento He COBMaZatoT, 3T CPOKM UCHUCHISIOTCA CO AHS LOCTaBKW ToBapa notpebutento.
Ecnn notpebutenb nuweH BO3MOXHOCTU WCMONb30BaTb TOBAp BCreAcTBME OOCTOATENbCTB, 3aBUCAWMX OT npodaBua (B
YacTHOCTW, ToBap HyXOdaeTcss B chneumanbHOM YCTaHOBKE, MOAKMYEHUU WnM cOopke, B HEM WMEKTCs HenocTaTku),
rapaHTUAHbIA CPOK He TeyeT [0 YCTpaHeHWst NpoAdaBLOM Takux obctosaTenbcTB. Ecnu geHb [OocTaBku, YCTaAHOBKM,
MOAKITHYEHMs1, COOPKM ToBapa, YCTPaHEeHMs1 3aBUCSLLMX OT npogaBLa 06CTOATENbCTB, BCIEACTBUE KOTOPbIX NOTPeOUTENb He
MOXXET MCMONb30BaTh TOBAP MO Ha3Ha4YeHUto, onpeaenTb HEBO3MOXHO, 3TN CPOKU UCHUCTISIIOTCS CO OHS 3aKIYeHnst 4oroBopa
Kynnu-npogaxu (absay B pegakumuv, BBegeHHoM B Aenctere ¢ 21 gekabpsa 1999 roga denepanbHblM 3akoHOM OT 17 aekabpsi
1999 roga N 212-03, - cm. npeabigyLLyo pefakumio).

AG3au ucknodeH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakuuio.

CpOK rogHOCTK TOBapa onpegendaeTtcda nepmnoaom, ncHncndaemMbiM CO OHA U3roToBrNeHunaA ToBapa, B Te4eHune KOTOpPOoro OH
npurogeH K nCcnonb3oBaHMio, Unn aaton, oo HacTynneHuaA KOTOpOI?II TOBap npurogeH K nCnonb3oBaHUIO.

MpoOomKMTENbLHOCTL CPpOKa FOAHOCTM TOoBapa AOMKHa COOTBETCTBOBaTb 00sizaTenibHbiIM TpeboBaHMsM Kk Ge3onacHoCTu
ToBapa (ab3ay B pegakumm, BBegeHHon B genctene ¢ 9 aHesapsa 2005 roga PegepansHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLumio).

3. MapaHTuiiHbIE CPOKM MOrYT YCTaHaBMMBATLCS Ha KOMMNMEKTYOLMe U3Oenusa U CoCTaBHble YacTy OCHOBHOrO ToBapa.
[apaHTUIAHBbIE CPOKM Ha KOMMNMNEKTYIOLUME U3AENUA U COCTaBHbIE YaCcTWM UCHUCAAIOTCA B TOM Xe MOpsiAKke, YTO U rapaHTUNHBIN
CPOK Ha OCHOBHOW TOBap.

[apaHTWUIiHbIE CPOKM Ha KOMMMEKTYIOLWME N30enms U COCTaBHble YacTy TOBapa CYMTAKOTCS paBHbIMU rapaHTUAHOMY CPOKY
Ha OCHOBHOE u3gernuve, ecnv MHOe He YCTaHOBMEHO A0roBopom. B criyyae, ecnv Ha KoMmnnekTyollee nsgenne U CoCTaBHyHo
YyacTb ToBapa B [OroBOpe YCTAHOBIEH rapaHTUMHbLIA CPOK MEHbLUEA MPOAOIMKUTENBHOCTU, YeM rapaHTUMHbLIN CPOK Ha
OCHOBHOE u3aenue, NnotTpebuTens BNpaBe NPenbsiBUTb TPeOOBaHUS, CBA3aHHbIE C HEAOCTAaTKaMu KOMMIEKTYIOLWEro u3aenus u
COCTaBHOW YacTu ToBapa, NMpu MX OOHApyXeHUM B TeYEeHUEe rapaHTUMHOIO CpoKa Ha OCHOBHOE W3fenue, ecriv MHoe He
npenycMoTpeHo AoroBopoMm (ab3al B peaakuum, BBeaeHHoW B AencTteue ¢ 21 aekabps 1999 roga PenepanbHbIM 3aKOHOM OT
17 nekabpsa 1999 roga N 212-03, - cMm. NpeabiayLLyo pefakumio).

Ecnun Ha KOMMNNeKTywulee mnsgenne ycrtaHoBl1eH FapaHTI/IIZHbIIZ CpOK GonbLuen npoaoIKUTENTbHOCTH, 4YeM FapaHTI/IVIHbIIZ
CpPOK Ha OCHOBHOW TOBap, I'IOTpe6I/ITeﬂb Brnpase npeabsAaBUTb Tp96OBaHVIF| B OTHOLLUEHMN HEeOOCTaTKOB TOBapa npu ycrioBun, 4To
HeOOCTaTKM KOMMNJEKTyLWero wmn3nenna 06Hapy>|<eHb| B TeyeHune rapaHTI/IIZHOFO CpOKa Ha 93TO wu3genune, He3aBUCUMO OT
ncrevyeHud FapaHTVII7IHOFO CpoOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HacTosiLlel cTaTbe, AOBOASATCS [0 CBeaeHust noTpebuTens B WHdopmaumumM o ToBape,
npeaocTaBnsiemon NnoTpebuternto B COOTBETCTBUM co cTaTben 10 HacToswero 3akoHa.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpanuua 23
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

5. B cny4asix, korga npeyCMOTPEHHbIA [JOFTOBOPOM rapaHTUMHbIA CPOK COCTaBISIET MEHee ABYX NET 1 HeJoCTaTky ToBapa
ob6HapyXeHbl NOTpebuTenem No UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpeaenax AByX NeT, noTpebutens Bnpase NpeabsBUTb
npoaasLy (M3rotoButento) TpeboBaHMs, NpegyCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa, ecnu AOKaXeT, YTO HedoCTaTKu
TOBapa BO3HWUKMM [0 ero nepegadv NoTpedbutento unm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTa (MYHKT AOMOMHUTENbHO
BKMtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyyae BbIsSiBNEHMS1 CyLIECTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebutenb BnpaBe NpeabsiBUTb W3rOTOBUTENHO
(YNOrIHOMOYEHHOW OpraHM3auMn Unu YrosIHOMOYEHHOMY MHAMBWUAYaNbHOMY MpPeArnpuHMMATEnto, UMnopTepy) TpeboBaHue o
6e3B03ME3HOM YCTPAHEHUUN TaKMX HELOCTATKOB, ECINN AOKAXET, YTO OHU BO3HWUKNK A0 nepefayn ToBapa noTpedbuTento unm no
npyvyMHaM, BO3HUKLIMM [0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHMe MOXeT ObiTb NpeabsiBNEHO, eCnu HeAoCTaTku ToBapa
0oBHapyXeHbl MO UCTEYEHUM OBYX NET CO AHSA nepegayun ToBapa NOTpedbuTento, B TeYEHUE YCTAHOBMEHHOMO Ha TOBap Cpoka
cnyx0bl NN B Te4EHNE OecATU NET CO AHA Nepedayu ToBapa NoTpebutento B cnyvae HeyCcTaHOBMEHUSA cpoka cnyxbbl. Ecnn
yka3aHHoe TpeboBaHWe He YAOBMNETBOPEHO B TeYeHWe [OBafuaTtv OHEW CO OHSA ero npeabsiBneHus notpebutenem unm
0BHapyXeHHbIN MM HeOOoCTaTOK TOBapa SBMSETCS HEYCTpaHWMbIM, MOTpebuTenb No CBOeMy BbIOOpPY BrnpaBe MNpeabsiBUTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHu3auuMn Unu ynoriHOMOYEHHOMY WHAMBWAYanbHOMY NpPeanpuHUMaTento, UMMIopTepy)
WHble NPefyCMOTPeHHble NyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHUS WM BO3BPATUTL TOBap W3roTOBUTENHO
(YynOnNHOMOYEHHOW OpraHM3auum Unmu yrnofiHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, nMnopTtepy) n notpebosatb
BO3Bparta ynnadyeHHoW AEHEXHOM CyMMbl (NYHKT B pedakuuu, BBeaeHHon B genicteue ¢ 9 aHBapsa 2005 roga denepanbHbiv
3akoHom oT 21 gekabpsa 2004 roga N 171-3, - cMm. npeablayLLyo pegakumio).

KommeHTapum k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3rOTOBWUTEJIEM (MPOOABLIOM, YMNONMHOMOYEHHON
OPTAHU3AUMEN UK YNIONHOMOYEHHBIM MHAMBUAOYATIbHBIM NPEANPUHUMATEJIEM, UMIMOPTEPOM)

(HaMmeHoOBaHWe B peagakumun, BBegeHHoM B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 roga
N 171-03, - cM. NnpeablgyLLYy0 peaakuuio)

1. Ecnu cpok ycTpaHeHus HedoCTaTKOB ToBapa He onpegeneH B MUCbMEHHOW copme cornawleHuem CTOPOH, 3TU
HegocTaTKn JOMKHbI OblTh yCTpaHeHbl M3rotoButenem (NpodasLOM, YNOMHOMOYEHHOW OpraHusaumen unu ynonHOMOYEHHbIM
WHAMBUAYanNbHbIM NpeanpvHUMaTeneM, MMNOPTEPOM) He3aMeasnUTENbHO, TO €CTb B MWHUMarnbHbIN CPOK, OBBbEKTMBHO
HeobXoaMMbIA ONA MX YCTPaAHEHUs C y4eTOM OObIYHO NpumeHsemoro crnocoba. Cpok ycTpaHeHMs HegoCTaTKoB ToBapa,
onpegensieMbll B MMCbMEHHON hopMe cornalleHnemM CTOPOH, He MOXET NpeBbIaTh COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsl YCTpaHEHWs HEOOCTATKOB TOBapa CTaHET OYEBUOHbLIM, YTO OHM He OyayT YCTpaHEeHbl B
onpeaeneHHbIn cornaleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKITHO4MTb COrfalleHne 0 HOBOM CPOKe YCTPaHeHUs HEA4OCTaTKOB
ToBapa. [1pn 3aToM OTCYTCTBME HEOBXOOUMBIX AN YCTPaHEeHMs HeQOCTaTKOB TOBapa 3anacHbIX YacTen (4eTanen, MaTepuanos),
06opynoBaHUsA unu NoaoOHbIE NPUYMHBI HE SIBMISKOTCA OCHOBAHWEM A1 3aKMIOYEHUS COrMalleHnst O TakOM HOBOM CPOKe U He
0CBOOOXOAlOT OT OTBETCTBEHHOCTM 3a HapyLLEHME CPOKa, ONpeaerneHHOro cornalleHneM CTOPOH NepBoHaYyarnsHo.

(MyHKT B pegakuun, BBeaeHHON B Aenicteue ¢ 12 aekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03, - cM. NpedblayLUyo peaakumio)

2. B oTHOLWEHMN TOBapOB OJIUTENBHOMO MOMb30BaHUSA U3rOTOBUTENb, NpoAaBeL, MO0 yNONMHOMOYEHHAs OpraHn3auus unu
YMONTHOMOYEHHbIN MHAMBUAYAnNbHBIA NpeanpuHMMaTenb 00s13aHbl Npu NpeabsBreHn notTpeduTenem ykasaHHOro TpeboBaHus
B TPeXAHEeBHbIA CPOK 0e3BO3ME3AHO MPEAOoCTaBUTbL MOTPEOUTEND Ha Nepuoa pemMoHTa ToBap ANUTENbHOrO MNONb30BaHMS,
obnagatowmin STUMN e OCHOBHLIMU MOTPEOUTENBCKUMI CBOMCTBaMM, 06ecneumB 4OCTaBKY 3a CBOWM c4yeT. [lepeyeHb ToBapoB
ONUTENbHOro NOSb30BaHMS, Ha KOTOpble YKka3aHHOe TpeboBaHWe He pacnpoCTpaHsieTcsl, ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccunckon ®eagepaumm (NyHKT B pegakumm, BBegeHHoW B aenctene ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeegeHHon B aenicteue ¢ 9 aHBapsa 2005 roga depepanbHbIM 3aKoOHOM OT 21
aekabps 2004 roga N 171-93; B pegakumm, BBeaeHHOW B aencteue ¢ 12 nekabpsa 2007 roga degepanbHbiM 3aKOHOM OT 25
okT6pst 2007 roga N 234-93, - cM. npeablayLLyio peaakLumio).

3. B cniyyae ycTtpaHeHnsa HeqoCTaTKOB TOBapa rapaHTUHBIA CPOK Ha HEro NPoAneBaeTcs Ha Nepuoa, B TeHeHne KOTOporo
TOBap He MCMonb3oBarsncs. YkasaHHbl nepmog ncHmMcnsaeTca co aHs obpaleHns notpebutenst ¢ TpebosBaHnemM o6 ycTpaHeHumn
He#oCTaTKOB ToBapa [0 [HSA BbiJayM ero Mo OKOHYaHuM pemoHTa. [lpu Bblgaye TOBapa wu3rotoBuTeNb (Npoaasel,
YMONMHOMOYEHHas OpraHn3auust Unm ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHuMaTerns, MMnopTtep) obsi3aH NpeaocTaBuTb
B MUCbMeEHHOW (opme notpebutento uHdopmaumi o Aate obpalleHnss noTpedbutens c TpeboBaHneM 06 ycTpaHeHwuu
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpanuua 24
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

0oBHapy>XeHHbIX UM HELOCTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem Ansi yCTpaHeHUs HedoCTaTKoB ToBapa, O
fAaTe yCcTpaHeHus HeAoCTaTKOB ToBapa C UX onucaHueM, o6 MCNonb3oBaHHbIX 3anacHbIX YacTsx (OeTansx, Matepuanax) u o
Aarte Bblaayn ToBapa noTpedbuTento No OKOHYaHUN YCTPaHEHUs1 HeQOCTaTKOB ToBapa (MyHKT AoNnonHeH ¢ 12 aekabps 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTs0psa 2007 roga N 234-03 - cm. npeabiayLLyo pegakumio).

4. Tlpn ycTpaHeHWM HeOoCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMMSEKTYIOWEro W34enus Unnm COCTaBHOW 4acTu
OCHOBHOIO M30€enusl, Ha KOTOpble YCTAHOBMEHbI FApPaHTUMHLIE CPOKW, HA HOBbLIE KOMMMEKTYIOLWEE M3OeNue Unm COCTaBHYH
YacTb OCHOBHOIO W3A4enusl YCTaHaBNMBAETCH apaHTUMHBLIA CPOK TOW e NPOAOSMKUTENIbHOCTU, YTO M Ha 3aMEHEHHble
KOMMMEKTYIOLLee W3Jenue MUnu COCTaBHYK0 4acTb OCHOBHOMO W3OEenus, €Crnv WHOe He MpeayCMOTPEeHO [OroBOpPOM, U
rapaHTUIAHBIA CPOK UCUYUCNSAETCH CO OHSA BblOayu NOTpPeOuTento 3Toro ToBapa MO OKOHYaHWM PEeMOHTa (MYHKT B pedakuuu,
BBEeOEHHOW B pgenctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npenbiayLLyo peaakuuio).

KommeHTapun k ctatbe 20

CTATbA 21. BSAMEHA TOBAPA HEHAOJIEXALLEINO KAHYECTBA

1. B cny4yae 06Hapy>|<eHV|9| I'IOTpeGI/ITeJ'IeM HeOoCTaTKoB TOBapa U npeabABiieHUdA Tpe6OBaHVIF| O ero 3ameHe npopgasel
(VI3FOTOBI/IT€J'II:, YNOJNTHOMOY€HHaA opraHun3auna wmnm yI'IOJ'IHOMO‘-IeHHbIVI VIHJJ,VIBI/I,D,yaﬂbeII;I npegnpuHMMmarTernb, VIMI'IOpTep)
00s13aH 3aMeHUTb Takomn TOBap B Te4eHne cemun OHen co gHs npeabdaBlieHUA yKa3aHHOIo TpeGOBaHI/IFl n0Tpe6|/|TeneM, a npu
HeO6XOﬂI/IMOCTI/I OOMNOSTHNUTENbHON NpoBeEpPKNM KaydeCctBa TaKOro ToBapa npoaaBLOM (VI3FOTOBI/IT€J'I€M, yI'IOJ'IHOMO‘-IeHHOIZ
opraHVlsaumelh nnn ynosiHoMoO4YeHHbIM nHamBmayanbHbIM npegnpuHUMarenem, I/IMI'IOpTepOM) - B TeYeHue gpaguaTtn gHen co
OHA npegbABleHNA YKa3aHHOro Tpe6OBaHVIF|.

Ecnun y npodasua (M3FOTOBVITeﬂﬂ, yﬂOJ'IHOMO‘-IeHHOVI opraHuzauumm uUnm  ynoriHOMOYEHHOro uMHamBMayasnbHOIo
npeanpunHnmartena, anlnopTepa) B MOMEHT npeabaABieHnA Tpe6OBaHVIFI OTCYTCTBYET HeobXoaMMbIN 4Nt 3aMEHbI TOBap, 3aMeHa
OormkHa ObITb npoeseneHa B Te4eHne Mmecqaua Co AHA npeabsAaBlieHnA Takoro TpeﬁoBaHMﬂ.

B panoHax KpaiiHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHne notpedbutens o 3ameHe ToBapa NoanexuT
YLOOBMETBOPEHUIO MO €ro 3asiBNEHWIO B CPOK, HEODXOAMMBIN AN o4YepefHOW OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3Tu
pavioHbl, B Cry4yae OTCYTCTBMSA Yy npogaBLa (M3roToBuTens, YMNOMHOMOYEHHOW OpraHu3aumMmM unu  ynornHOMOYEHHOro
VMHOMBUAYaNbHOrO MpeanpuHMMaTens, umnopTepa) HeobXxoaMMoro Ans 3amMeHbl TOBapa Ha [AeHb NpeabsiBreHnst yKasaHHOro
TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTtca Gonee cemu gHew, no TpeboBaHW nNoTpebuTens npogasel, (M3roToBuTENnb NGO
YMONTHOMOYEHHas OpraHM3auust UM ynornHOMOYEHHbI MHAMBMAYAnNbHBIA NpeanpuHUMaTenb) B TEYEHWEe TPeX OHEN CO OHS
npeabsBrneHus TpeboBaHMS O 3aMeHe ToBapa o00s3aH 6e3Bo3Me3gHO npedocTaBUTb MNOTPEOUTEN0 BO BpPEMEHHOe
nonb3oBaHMe Ha nepuog 3aMeHbl ToBap ASIMTENbHOro Nonb3oBaHKs, obrnagaowmn 3STUMKM Ke OCHOBHbLIMU NOTPEOUTENLCKUMMU
cBOWCTBaMW, ODecneyvB ero OOCTaBKYy 3a CBOM CYET. OTO MPaBWO He PacnpOCTPaHSETCs Ha TOBapbl, NEPeYEeHb KOTOPbIX
onpegensieTca B COOTBETCTBMM C NyHKTOM 2 cTaTtbu 20 HacTosiwero 3akoHa (abs3ay B pegakuumn, BBe4EHHOW B genctane ¢ 12
aekabps 2007 roga ®enepanbHbIM 3akoHOM OT 25 okTabpa 2007 roga N 234-93, - cM. npeablayLLYI0 peaakLmio).

(MyHKT B pegakumn, BBeaeHHon B aenctane ¢ 9 sHeapsa 2005 roga depepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N
171-®3, - cM. NnpeablayLLyo peaaKkLmio)

2. ToBap HeHagnexawlero KayectBa [AO/KeH OblTb 3aMeHeH Ha HOBLIM TOBap, TO €CTb Ha TOoBap, He ObiBLUMA B
ynoTpebnexuu.

Mpun 3aMeHe ToBapa rapaHTUIiHbLIA CPOK MCHMCIISIETCA 3aHOBO CO AHA Nepeaayy ToBapa notpeGuTento.

KommeHTapun k ctatbe 21

CTATbA 22. CPOKN YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUA NOTPEBUTENA

TpeboBaHusi noTpebutenss O COpa3MEpPHOM YMEHbLLUEHUM TMOKYMHOW LEeHbl TOoBapa, BO3MELLEHWM pacxXodoB Ha
ucnpasrieHne HeQOCTaTKOB ToBapa noTpeduTenemM Unn TpeTbUM NULOM, BO3BpaTe YNiadeHHOW 3a ToBap AEHEXHON CyMMbl, a
Takke TpeGoBaHVME O BO3MELLEHUM YObITKOB, MPUYMHEHHBLIX MOTPEGUTENIO BCMEACTBME MPOAAXM TOBapa HeHaasnexallero
KayecTBa NnnGO nNpedoCTaBleHWs HeHaanexalwlenh uHdgopMauMum o ToBape, noanexaT YOOBMNETBOPEHMI0 NpodaBLOM
(n3roToBMTENEM, YMONHOMOYEHHOW OpraHu3auuein WnM  ynorHOMOYEHHbIM  MHAMBMAYanbHbIM  MPeanpUHUMaTENeM,
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 25
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

MMMOPTEPOM) B TEYEHUE OECATM QHEN CO AHS NPEeabsiBNEHNs COOTBETCTBYOLWEro TpeboBaHUS (CTaTbsl B pefakummn, BBEAEHHOM
B aencrteune ¢ 9 sHeapsa 2005 ropa PepepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93; pononHeHa ¢ 12 gekabps
2007 roga denepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03 - cm. npeabiayLLyo peaakumio).

KommeHTapun K ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NMPOOABLA (M3rOTOBUTENS, YNONTHOMOYEHHOW OPFTAHU3ALIUM UK
YNONHOMOYEHHOIo UHAUBUAYAJIBHOIO NPEANPUHUMATENA, UMMOPTEPA) 3A NPOCPOYKY
BbIMNOJIHEHUA TPEBOBAHUU MOTPEBUTENA

(HaMmeHoOBaHWe B peadakumu, BBegeHHon B aenctaeue ¢ 9 sHeapsa 2005 roga ®epepanbHbiM 3akoHoM 0T 21 aekabpsa 2004 roga
N 171-03, - cMm. NnpeabIgyLLy0 pegakuunio)

1. 3a HapyweHue npenycMoTpeHHbiX cTatbamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a TaKKe 3a HEeBbINONIHEHME
(3apepxky BbINONHEHWs1) TpeboBaHUA NoTpebuTens O nNpeaoCTaBleHUM eMy Ha Mepuog PEMOHTA (3aMeHbl) aHanorMyHoro
ToBapa npogasel, (M3roToBMTENb, YNOMTHOMOYEHHAsA opraHM3aunsa Unn ynoHOMOYEHHbIM MHAMBUAYanNbHbIA NpeanpuHMMarers,
MMnopTep), AONYCTMBLUMIA TakMe HapyLUEHUs, ynnadvBaeT NOTpebuTento 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY (NeH) B
pasmepe O4HOro npoueHTa LeHbl ToBapa (ab3au B pedakuuun, BBegeHHow B gencteue ¢ 9 aHBaps 2005 roga ®eneparnbHbiv
3akoHom oT 21 gekabpsa 2004 roga N 171-P3, - cMm. npeablayLLyo pegakumio).

LleHa ToBapa onpepnensietcsi, UCXOA4SA U3 €ro LieHbl, CyLLEeCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebutensi
OOIDKHO ObINo ObiTb YOOBMETBOPEHO MPOAABLIOM (M3rOTOBUTENEM, YMONHOMOYEHHOW OpraHvu3aumen Unv yrnorHOMOYEHHbIM
VUHOMBUAYanNbHbIM MpeanpuHuMaTeneM, UMNopTepom), B AeHb A0OPOBOMNBHOMO YOOBMETBOPEHUsI Takoro TpeboBaHus unu B
OeHb BblHECEHMS CydebHoro pelleHusi, ecnu TpeboBaHwe [OOPOBOMLHO YAOBNETBOPEHO He 6bino (ab3ay B pepakumu,
BBeOeHHon B pgewnctBue ¢ 9 saHBaps 2005 roga PepepanbHbiM 3akoHom oT 21 gekabpsa 2004 rogpa N 171-93, - cwm.
npeablayLyo peaakLumio).

2. B cniyyae HeBbINONHeHMS TpeboBaHWi NOTPeOdUTENsS B CPOKU, NPEAYCMOTPEHHbIE cTaTtbamMu 20 - 22 HacToswero 3akoHa,
notpebuTens BNpaBe Mo CBOeMy BbIGOPY NpeabsBUTb UHbIE TpeboBaHUS, ycTaHOBMNEHHbIe cTaTben 18 HacToswero 3akoHa.

KommeHTapum Kk ctatbe 23

CTATbA 23_1. MNOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NMPEABAPUTEJIBHO
OMNJIAYEHHOI'O TOBAPA NOTPEBUTEISIO

1. [oroeop Kynnu-npogaxwv, npeaycMaTpyBatoLLmii 06513aHHOCTb NOTpebuTeNs NpeaBapuTeribHO OnaTUTbL ToBap, AOMKEH
cofepxaTb YCIoBKE O CPOKe nepefayn ToBapa noTpeduTernio.

2. B cnydvae, ecnu npogasey, MNONyYMBLUMA CYMMY MpeaBapuUTENbHOM onnaTtbl B onpefeneHHOM [OroBopoM Kymnmu-
npogaxu pasmepe, He UCMonHun obsa3aHHOCTE MO Nepefade ToBapa NOTPebuTento B YCTAHOBMNEHHbIA TakMM AOrOBOPOM CPOK,
noTpebuTenb No cBoemMy BbIOOPY Bnpase notpeboBathb:

nepegayvv onnavYeHHoro ToBapa B yCTAHOBIEHHbIA UM HOBbIV CPOK;

BO3Bparta CyMMbl npep,BaleTeanon onnartbl TOBapa, He nepegaHHOoro npogasLoM.

I'Ipm 3TOM I'IOTpe6I/ITeﬂb Brnpaee I'IOTpe6OBaTb Takke NofHOoro BO3MeLleHUA y6bITKOB, NPUYNHEHHbIX eMy BclneacTeune
HapyLleHNna yCTaHOBIEHHOIoO AOroBOpPOM Kynnn-npogaxkn Cpoka nepenadun npeasapuUTesribHO onad4eHHOoro toeapa.

3. B cnyvyae HapylieHMst yCTaHOBIIEHHOIO LOrOBOPOM KYMNSM-MPOOaM Cpoka Nepedayv nNpeaBapuTENbHO OnfayeHHoro
ToBapa noTpebuTenio npodasel, ynnaynmBaeT eMy 3a Kaxablii [eHb MPOCPOYKM HEYCTOWMKY (NeHu) B pasmepe MNOSOBUHbI
npoLeHTa CyMMbl NpedBapuTenbHON OnmaTkl ToBapa.

HeycTtolka (neHun) B3biCKMBaETCS CO [HS, Korga mno [OroBopy Kynnu-mpodaxu nepegada toBapa notpebuTento formkHa
Obina ObITb OCyLLECTBNEHA, A0 OHA Nepedadn ToBapa NoTpedbuTento nnn 4o AHS yaoBneTBopeHns TpedoBaHnst noTpebutens o
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpaHuua 26
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

BO3BpaTe emMy NpeaBapuUTeribHO YNa4YeHHON UM CYyMMBbl.
CyMma B3bICKaHHOW NOTPEGUTENEM HEYCTOMKM (MEHWN) HE MOXET NPEBbILATL CYMMY NpeaBapuUTENbHON onaTtbl ToBapa.

4. TpeboBaHua NoTpebuTens o Bo3BpaTe ynnadeHHoW 3a ToBap CyMMbl M O MOMIHOM BO3MeELLEHMU YObITKOB noanexar
yOOBNETBOPEHUIO NMPOAABLIOM B TEYEHUE AECATU AHE CO OHA NPeabsaBNeHUs COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHusas noTpebutensi, yCTaHOBNEHHblE MYHKTOM 2 HACTOSLIEW CTaTbW, HE noanexar yOOBIETBOPEHUID, eCnu
npofaBeL, OOKaXeT, YTO HapylLleHue CpPOKOB nepefdavn noTpebuTento npenBapuTENbHO OMNa4YeHHOro ToBapa MPOM3O0LLNIO
BCINEACTBUE HEMPEOAONMMOW CUTbl UMK MO BMHE NOTpebuTens.

(CtaTtbsa gononHuTenbHO BkMoveHa ¢ 12 gekabpsa 2007 roga PenepanbHbIM 3akoHOM 0T 25 okTabpsa 2007 roga N 234-03)

KommeHTapun k ctatbe 23 1

CTATbA 24. PACHETbBI C NOTPEBUTEJIEM B CJTYHAE NMPUOBPETEHUA UM TOBAPA HEHAOJNEXALLEIO
KAYECTBA

1. Mpu 3ameHe TOBapa HeHadnexalwlero kayecTBa Ha ToBap 3TOM Xe Mapku (3TUX Xe Moaenu u (unu) apTukyna)
nepepacyeT LeHbl TOBapa He npou3BoauTcs (MYHKT B pedakuvu, BBeAeHHOW B Jenctene ¢ 12 pekabpsa 2007 roga
depneparnbHbIM 3akoHOM 0T 25 okTabpsa 2007 roga N 234-03, - cM. NpeablAyLLY peAaKLNIO).

2. MNpwn 3ameHe ToBapa HeHaznexallero Ka4ecTa Ha Takow e ToBap APYron mMapku (Mogenu, apTukyna) B criyvyae, ecrnu
LeHa ToBapa, MOAsexalero 3aMeHe, HMXe LeHbl ToBapa, MpeagoCTaBMeHHOro B3aMeH, NoTpebuTenb AOMMKeH AonnaTuTb
pasHuLy B LieHax; B criyyae, ecnv LeHa ToBapa, Nognexallero 3ameHe, Bbille LeHbl ToBapa, NpedoCTaBNeHHOro B3aMeH,
pasHuLa B LieHax BbinnadnBaeTtcsa notpedutento. LleHa ToBapa, nognexallero sameHe, onpegernsieTcsl Ha MOMEHT ero 3aMeHbl,
a ecnu TpeboBaHne NoTpebuTenst He YAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsIeMOro ToBapa M LieHa nepegaBaeMoro B3ameH
TOoBapa OnNpefenstTCcs Ha MOMEHT BbIHECEHUS! CyAOM PEeLLEHNsI 0 3aMeHe ToBapa (MyHKT B pefakummn, BBEAEHHOW B AEACTBUE C
21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3, - cM. npeablayLLyto peaakumio).

3. B cny4yae npegbsiBrneHuns notpedbutenem TpeboBaHUs O copasMepHOM YMEHbLUEHMU MOKYMHOM LeHbl ToBapa B pacyet
NpYHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBreHnst notpebutenem TpeboeaHms 06 yueHke unu, ecnm oHo 406POBOSIbLHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHMWSI CYyOM PELUEHUSI O COPA3MEPHOM YMEHbLUEHWUN MOKYMHOW LieHbl (MYHKT B pegakuuu,
BBEeOEHHOW B pgenctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpa 1999 roma N 212-93, - cwm.
npenbIayLLyo peaakuuio).

4. MNpu BO3BpaTe TOBapa HeHaanexallero kayectsa notpeburtens Bnpase TpeboBaTb BO3MELLEHMS pasHULIbI MeXAy LEHON
TOBapa, YCTAHOBMEHHOW AOrOBOPOM, U LIEHON COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0OPOBONBHOMO YAOBNETBOPEHMUS TAKOrO
TpeboBaHusa unu, ecnu TpeboBaHue [OOOPOBOMBLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CYOOM peLleHust (MyHKT
AOMNONMHUTENbHO BKNKOYeH ¢ 21 aekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03; B pegakumm,
BBedeHHon B pgeunctene ¢ 9 aHeapsa 2005 roga depepanbHbiM 3akoHom oT 21 gekabpa 2004 rogpa N 171-03, - cwm.
npeablayLLyio peaakLumio).

MyHKT 4 npegbloywen pegakumm ¢ 21 gekabpsa 1999 roga cumTtaeTcs NyHKTOM 5 HacTosiwen pegakuum - ®egepanbHbin
3aKoH oT 17 gekabps 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa ToBapa HeHafnexallero KavecTtBa, NPOAAHHONO B KpeauT, noTpebutento Bo3BpallaeTcs
ynrayeHHas 3a TOBap AEHEeXHasi CyMMa B pa3mepe MOralleHHOro KO [HHK BO3BpaTa yKasaHHOro TOBapa kpeauTta, a Takke
BO3MELLAETCA nfarta 3a npegocTaBneHne kpeauta (NyHKT B pedakuuun, BBeoeHHoW B gencteme ¢ 9 aHBapst 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kayecTtBa, nNpuobpeTeHHoro noTpebutenem 3a CYeT NOTPEOMTENbLCKOro
KpegouTta (3anma), npogaseL, 06513aH BO3BpaTUTb NOTPEOUTENIO yNnayeHHYo 3a TOBap OEHEXHYH CYyMMY, a Takke BO3MECTUTb
ynrayeHHble NoTpebuTenem NpPoLEeHTbI U MHbIE NIIATEXW MO AOroBOPY NOTPEOUTENBCKOro KpeauTa (3anma).

(MyHKT gononHUTeneHO BKMNtodeH ¢ 1 nonsa 2014 roga PenepanbHbiM 3akoHoM OT 21 nekabpa 2013 rona N 363-P3)
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpanuua 27
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAAJIEXXALLUEITO KAYECTBA

1. MoTpebutenb BnpaBe OOMEHSITb HEMPOAOBONLCTBEHHLIN TOBAp HaAfeXallero kavyecTBa Ha aHarnoruyHbli ToBap Yy
npogasLa, y KOTOPOro 3TOT ToBap Obln MpUOOpeTeH, ecnu ykasaHHbI ToBap He nogollen no dopme, rabaputam, gacoHy,
pacuBeTKke, pa3mMepy unu komnnektaumm (absal B pegakumu, BBeaeHHOM B gencteune ¢ 21 aekabpsa 1999 roga ®enepanbHbiv
3akoHom oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio).

MoTpebuTens MMeeT NpaBo Ha 0OMeH HEMPOAOBOSILCTBEHHONO TOBapa HaasieXxallero kayecTBa B TeHeHUe YeTblpHaguaTtu
AHEN, He cumTas OHSA ero NoKyrKu.

O6MeH HenpoaoBOSILCTBEHHONO TOBapa HaAnexalwero KavyecTBa MPOBOAMTCS, €CMM YKal3aHHbIM ToBap He Obin B
ynoTpebneHmmn, coxpaHeHbl ero ToBapHbIN BMA, NOTPeOMTENbLCKME CBOMCTBA, MIOMObI, (habpuyHbie SIpNbIkK, a Takke UMeeTcst
TOBAapHbIA YEK WM KacCOBbIA 4Yek NMbo MHOM noaTBEPXKAAKLWMI OnfaTy YyKasaHHOro ToBapa AOKyMeHT. OTcyTcTBue y
noTpeduTenst TOBapHOIro Yeka Wiy KacCcoBOro 4Yeka NnMbo MHOro NoATBepKaatoLLero onnaTty ToBapa AOKYMEHTA He NuLaeT ero
BO3MOXHOCTU CChINaTbCA Ha CBUAETENbCKUE nokasaHus (absay B pepakuum, BBedeHHOW B fencteue ¢ 9 aHBapsa 2005 roga
®egepanbHbIM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cM. npedbloyLLYy0 pefakumio).

lMepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHUSIM, YKa3aHHbIM B HACTOsILLEN CcTaTbe, YTBepXAaercsl
MpasutenscTBoM Poccurickon Gegepaumn.

2. B cnyuyae, ecnn aHanoruMuyHbIi TOBap OTCYTCTBYET B MNpogaxe Ha AeHb obOpalleHus notpebutens Kk npoaasuy,
notpebuTtenb BnpaBe OTKa3aTbCs OT WCMOSMIHEHUSI OOroBopa Kynnu-npodaxu M notpeboBaTb Bo3BpaTta yniaydeHHowW 3a
yKa3aHHbIi ToBap AEeHEeXHOW cymMmbl. TpebGoBaHue noTpebutensa o Bo3BpaTe ynnadeHHOW 3a yKasaHHbI ToBap OEHEXHOMN
CYMMbI NOANEXNUT YAOBNETBOPEHMUIO B TEYEHME TPEX OHEN CO OHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio noTpebuTtensi ¢ NnpogaBLoOM 06MeH ToBapa MOXET OblTb NPeayCMOTPEH NPW NOCTYMNSIEHUN aHaNorM4YHOro
ToBapa B npogaxy. Npoaaeel 06si3aH HesamMeanUTENbHO COOBLWMTL NOTPEOUTEND O MOCTYMNSIEHUX aHanorM4Horo ToeBapa B
npogaxy.

(MyHKT B pegakumn, BBeaeHHOM B aenctene ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLumio)
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CTATbA 26. MPABUIA NPOOAXW OTAENBbHbLIX BUOOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbi 3akoH oT 25 okTabpst 2007 roga N 234-93 - cM. npeablayLLyo
peaaKumio)

KommeHTapum k ctatbe 26

CTATbA 26_1. AUCTAHUMOHHbIX CNOCOB NPOOAXWU TOBAPA

1. [JOroBOp PO3HUYHOWM KYMNU-NPOAaXU MOXeT OblTb 3akf4YeH Ha OCHOBaHWMM O3HAKOMIEHWst noTpebutens c
npenfioKeHHbIM NPOAaBLOM OMNMcaHMEM TOoBapa MOCPEACTBOM KaTaroroB, MPOCMEKTOB, OYKneToB, (POTOCHUMKOB, CpeacTB
CBsI3M (TENeBM3NOHHOW, MOYTOBOW, PaAgMOCBSA3M U APYTUX) WM UHBIMU MCKITHOYaoWUMN BO3MOXHOCTb HEMNOCPEACTBEHHOIO
03HaKoMIeHMs NoTpebutens ¢ ToeapoM nMbo obpasuLoM ToBapa Npu 3akYeHUN Takoro A0roBopa (AMCTaHUMOHHBIN cnocob
npoaaxu ToBapa) cnocobamm (MyHKT B pegakumm, BBeaeHHOM B aencteue ¢ 12 gekabpsa 2007 roga depeparnbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeabIayLLYO penakLmto).

2. lNpogaBuom [0 3aknyeHMs OOroBopa AOMmkHa ObiTb NpegocTaBrneHa notpebutento uHgopmaumsi 06 OCHOBHbIX
noTpebuTenbCKkUX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxoXaeHusl) npodaBLa, O MeCcTe W3roTOBEHUS ToBapa, O MOSIHOM
(PUPMEHHOM HaMMEHOBaHUN (HaUMEHOBaHUK) NpodaBsua (M3rotoBuTens), o0 LeHe n 06 ycnoBusx NnpuobpeTeHns ToBapa, O ero
[OCTaBKe, Cpoke CryxObl, CPOKE FOAHOCTM M rapaHTUMHOM CPOKe, O MOpsiaKe OnnaTbl ToBapa, a Takke O Cpoke, B TeyeHue
KOTOPOro AeNCTBYET NpeaioXkeHne o 3aKnYeHnn 4oroBopa.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpaHuua 28
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

3. MoTtpebutento B MOMEHT OOCTaBKM ToBapa AO/MKHA ObiTb B NUCbMEHHOW ¢opme npedocTaBneHa mHdopmauus o
ToBape, npenycMoTpeHHast ctatbent 10 HacTosiwero 3akoHa, a Takke NPegycMOTPEHHasi MyHKTOM 4 HacTosLewn craTbu
MHGOpMaLMA O NOPSIAKE U CpOKax Bo3BpaTa ToBapa.

4. MoTpebutens BNpaBe 0TKasaTbCsl OT TOBapa B N0boe BpeMsi 40 ero nepegayn, a nocre nepegadu toeapa - B TeHEHME
CeMU OHEN.

B cnyuae, ecnv nHdopmauus o nopsigke U cpokax Bo3BpaTa ToBapa Hadsexallero kayecTtBa He Oblna npedocTaBneHa B
NMMCbMEHHON hopMe B MOMEHT [OCTaBKu ToBapa, noTpebutenb BripaBe OTKasaTbCA OT ToBapa B TEYEHWE TPeX MecsILEB C
MOMEHTa nepegayu ToBapa.

BosBpaTt ToBapa Hagnexallero kadyectBa BO3MOXEH B Crlyvae, eCrv COXpaHeHbl ero TOBapHbIA BMA, NOTpedutenbckme
CBOWMCTBA, a Takke AOKYMEHT, NogTeepxaatownii dakT 1 yCrnoBus MOKYMKW ykasaHHoro toBapa. OTcyTcTBue y notpebutens
AOKYMeHTa, noaTBepkaatollero akT M YCrioBUsS MOKYMKW ToBapa, He NULAeT ero BO3MOXHOCTM CChiflaTbCs Ha gpyrue
JAokasaTtenbCcTBa npuobpeTeHus ToBapa y AaHHOro NpogasLa.

nOTpe6I/ITeJ'Ib He BMnpaBe O0TKa3aTbCA OT TOBapa Hagliexauwlero Kadecrtsa, mMmerowero mHansnayanbHoO-onpeneneHHble
CBOWCTBa, eCnn yKa3aHHbII7I TOBap MOXeT ObITb NCMOML30BaH UCKITHYNTENBHO np|/|o6peTa+ou.u/|M ero I'IOTpe6I/ITeJ'IeM.

Mpu oTkase NoTpebuTens oT ToBapa NpoAaBeL, AOSKEH BO3BPATUTb €My AEHEXHYIO CYyMMY, yNradeHHyto notTpebutenem no
[IOroBOpY, 3a MCKIIOYEHNEM PacxoaoB NpoaaBLa Ha AOCTaBKy OT NoTpeGuTens Bo3BpalleHHOro ToBapa, He NnosaHee YeM Yyepes
[EecATb AHEW CO AHSA NpeabsBrieHns noTpeGuTeniem CoOOTBETCTBYOLLEro TpeboBaHus.

5. MocneacTenst npogaxu ToBapa HeHaaeXxallero kKayecTsa AMCTaHLMOHHBIM CNOCOOOM NpoAdaXxu ToBapa YCTAHOBMEHbI
NONoXeHNsIMU, NPeayCMOTPEHHbIMU cTaTbaMu 18-24 HacTosulero 3akoHa.
(Ctatbs gononHuTenbHO BtodeHa ¢ 9 aHBapsa 2005 rona PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03)

KommeHTapun k ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJNIbHLIX BUOOB TOBAPOB

MpaBuna npogaxu oTAenbHLIX BUAOB TOBApOB ycTaHaBnmeatotcd [NpasutensctBoM Poccuiickon ®egepaumn.
(CtaTtbs pononHuTenbHO BkMoveHa ¢ 1 aBrycta 2011 roga ®enepansHbiM 3akoHoM ot 18 mtonga 2011 roaa N 242-93)

KommeHTapun k ctatbe 26 2

rMABA Il
3ALLUUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUM PABOT (OKA3AHUU YCNYT)

CTATbSA 27. CPOKU BbIMNONMHEHUA PABOT (OKA3AHUA YCIYT)

1. NcnonHuTenb 06s13aH OCYLLECTBUTL BbINONHEHWEe paboTbl (OKasaHue YCryru) B CPOK, YCTaHOBIEHHbIA MpaBuniaMm
BbIMNOMHEHWS! OTAENbHbIX BUAOB paboT (OKasaHusi OTAerNbHbIX BUOOB YCMyr) UMM OOrOBOPOM O BbIMOSIHEHUM paboT (OKasaHuu
ycnyr). B goroBope 0 BbINOSHEHUN paboT (OKasaHUM YCryr) MOXET NpeaycMaTpuBaThCsl CPOK BbINOMHEHUS paboTbl (OKasaHus
ycnyru), ecnv ykasaHHbIMW MpaBunamMyM OH He MPEesyCMOTPEH, a TaKke CPOK MEHbLUeN MPOAOIHKUTENBHOCTU, YEM CpPOK,
YCTaHOBIEHHbIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINONHeHUs1 paboTbl (OKas3aHWsl ycriyrm) MOXeT onpefensitbCsl Aaton (Mepuogom), K KOTOPOW AOIMKHO ObITb
3aKOHYEHO BhIMNOTHEHME paboTbl (OKasaHue ycnyru), unu(1) gaton (Nepnogom), K KOTOPOW UCMONHUTENb AOSMKEH MPUCTYNUTL K
BbINONHEHMIO paboThl (OKaszaHuio ycnyrm) (MyHKT B pedakumu, BBeaeHHoN B aencteue ¢ 21 gekabps 1999 roga ®enepanbHbIM
3akoHoMm oT 17 gekabpsa 1999 roga N 212-93, - cM. npeablayLLyo pegakumio).

3. B cnyvyae, ecnn BbINOnHeHWe paboTbl (OKasaHWe YCNnyrn) OCYLLECTBISIETCS NO 4acTsaM (QOCTaBKka Nepuoamnmyeckon
neyvatu, TexHu4eckoe obCnyxmnBaHNe) B TeYEHNE CpoKa OEVCTBUS LOrOBOPa O BbIMOIHEHWMW paboT (OKkas3aHWKM ycnyr), OOMKHbI
npegycmaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (Nepuoabl) BbINOMHEHWUSI TakMx paboT (okasaHus ycnyr).
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CTtpanuua 29
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

Mo cornalleHnto CTOPOH B JOrOBOpe MOryT ObiTb NPeayCMOTPEHbI Takke CPOKU 3aBepLUeHUs OTAENbHbIX 3TanoB paboTbl
(NpOMEXYTOYHbIE CPOKN).
(MyHKT gononHUTENbHO BKOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03)

KommeHTapum k ctatbe 27

CTATbS 28. MOCNEACTBUSA HAPYLLEHWUS UCMOMHUTENEM CPOKOB BbINOMHEHWUS PABOT (OKA3AHUSA
YCIYT)

1. Ecnn ncnomnmHuTenb HapyLinn CPOKU BbINOMHEHUS paboTbl (OKasaHus ycriyrm) - CpoKM Havana v (Mnn) OKOHYaHust
BbINONHEHNsT paboTbl (OKa3aHUA ycrnyrm) n (Unm) NPOMEXYTOYHbIE CPOKN BbINOMHEHUS paboTbl (OKa3aHMs yCryrn) unm Bo BpeMs
BbIMONHEHNs1 paboTbl (OKa3aHWUsl yCryrn) cTtano O4Y4eBMAHBLIM, YTO OHA He OyOeT BhbINOSIHEHA B CPOK, MOTpedbuTenb No cBOEMy
BblIGOpy BripaBe (ab3ay B pegakuun, BBeAeHHOW B AerictBue ¢ 21 aekabpst 1999 rona ®epepanbHbiM 3akoHOM oT 17 aekabpsi
1999 roga N 212-93; B pegakumm, BBegeHHon B aencTteme ¢ 12 aekabps 2007 roga depepanbHbiM 3aKkOHOM OT 25 OKTAbpS
2007 ropa N 234-03, - cm. npeablayLLyo peaakUmio):

Ha3HauYUTb UCMONHUTENIO HOBLIN CPOK (ab3al B pefakumu, BBeAeHHOM B AericTeue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npegpiayLLyo peaakuuio);

Nnopy4ynTb BbINOJTHEHNE paGOTbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NUaM 3a Pa3dyMHyH LEeHY U BbINONMHUTb €€ CBOUMU Cuinamum
n ﬂOTpeGOBaTb OT UcnonHuTtena so3mMelleHna NoHEeCEHHbIX paCcXoaoB;

notpe6oBaTb YMEHbLUEHUS LiEHbI 3@ BbINOSIHEHNE paboThl (OKkasaHue ycryru);

0TKa3aTbCA OT WCMONHEHUS [A0roBopa O BbIMNOMHEHMM paboTbl (OkasaHumM ycnyru) (ab3au B pepakuvu, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM 0T 21 gekabps 2004 roga N 171-D3, - cMm. npeabiayLLyo pefakumio).

MoTpebutensb BnpaBe NoTpeboBaTh Takke MOMHOrO BO3MELLEHMST YObITKOB, MPUYMHEHHBLIX MY B CBSI3W C HapylLleHnem
CPOKOB BbINOMHEHNs1 paboTbl (OKasaHus ycnyru). YObITKM BO3MeLLaTCs B CPOKW, YCTaHOBIEHHble AONS YAOBMNETBOPEHUS
COOTBETCTBYIOLWMX TpeboBaHun noTpebutena (ab3au B pegakumm, BBeAeHHOW B genctBue ¢ 21 gekabps 1999 ropa
depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio).

2. HasHayeHHble noTpebutenem HOBblE CPOKM BbIMOMHEHMS paboTbl (OKa3aHWsi yCnyru) ykasblBaloTCH B [JOrOBOPe O
BbINONHEHNN paboTbl (OKasaHuu ycnyrn) (absau, B pedakumun, BBeaeHHon B gencrene ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3akoHoMm oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio).

B cniyyae npocpoykn HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsaBUTb UCMONTHUTEND UHbIE TPeOOBaHNS, YCTaHOBMEHHbIE
NYHKTOM 1 HaCTOsILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOW ycnyru), Bo3BpallaemMasi noTpebuTento npu oTka3e OT UCMONHEHMS JOroBOpa O
BbIMOMHEHMN PaboTbl (OKa3aHuW ycnyru), a Takke yduTblBaemasi Npu YMEHbLIEHUN LeHbl BbINMOMHEHHON paboTbl (OKa3aHHON
ycnyru), onpenensieTcs B COOTBETCTBUM C MyHKTamu 3, 4 u 5 ctatbun 24 HacToswwero 3akoHa (NyHKT B peAakuun, BBEAEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

4. Mpun oTKkase OT UCMOSTHEHMS OOroBopa O BbIMOMHEHUN PaboThbl (OKa3aHWM YCnyrn) UCMONMHUTENb He Bnpaee TpeboBaTb
BO3MELLEHNs] CBOMX 3aTpaT, MPOW3BELAEHHbIX B MPOLEecCe BbIMNONMHEHMS paboTbl (Oka3aHus ycnyrn), a Tawkke nnatbl 3a
BbINOMHEHHY paboTy (OKa3aHHYH YCryry), 3a WUCKIIOYEHMEM Ccrlyyasi, ecnu noTpeduTenb NPUHAN BbLINOMHEHHYIO paboTy
(okasaHHyto ycnyry) (absay B pegakuuun, BBegeHHou B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeegeHHou B genicteue ¢ 9 aHBapsa 2005 roga depepanbHbIM 3aKoOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. npeabiayLLyo pegakuunio).

AG3au ucknoveH ¢ 21 pekabpss 1999 roga PegepanbHbiM 3akoHoM OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npeabiayLyo pegakumio.

5. B cnyyae HapylleHUsi YCTaHOBIMEHHbLIX CPOKOB BbINOMHEHUs paboTbl (OKasaHWs YyCryrv) WM  HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHMW MyHKTA 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTESb YNa4YMBaeT NOTPeOUTENIO 3a Kaxabli
AeHb (4ac, ecrnm Cpok onpegeneH B 4acax) NMPOCPOYKM HEYCTOMKY (MeHi) B pa3mMepe Tpex MPOLEHTOB LEHbl BbIMNOMTHEHUS
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2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

paboTbl (OKa3zaHMsa ycnyru), a ecnv ueHa BbiNofHeHMs paboTbl (OKa3aHus ycryrm) 4OroBOpoM O BbiNOSIHEHMM paboT (okaszaHuu
ycnyr) He onpegeneHa - obuen LeHbl 3akasa. [JoroBopom O BbINOMHEHUM paboT (OKasaHuM ycryr) mexay notpebutenem um
MCMONHUTENEM MOXET ObiTb yCTaHOBNEH 6onee BbICOKMI pa3Mep HeycTovku (neHu) (absau B pepakuun, BBELEHHOW B
penctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLlyto
pegakumio).

HeycTownka (neHs) 3a HapylLleHMe CPOKOB Hadana BbINONHeHus paboTbl (Oka3aHusa ycnyrv), ee atana B3bICKMBaETCs 3a
KaXabl OeHb (Y4ac, ecriv CpoK onpeaereH B Yacax) MPOCPOYKM BMOTb A0 Havana BbINOMHEHUs paboThl (OKasaHus ycnyru), ee
aTana unu npegbsiBneHus notpedbutenem TpeboBaHWin, NPegyCMOTPEHHBIX NMYHKTOM 1 HacTosillen ctatbu (ab3au B pegakuuu,
BBeOEeHHOW B genctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roma N 212-93, - cwm.

npeablayLLyo peaakumio).

HeycTowka (neHs1) 3a HapyLLUeHNe CPOKOB OKOHYaHWS BbINOMHEHNS] paboThl (Oka3aHus ycryru), ee atana B3bICKMBAETCs 3a
KaXabl OeHb (Y4ac, ecnu Ccpok onpeferneH B Yacax) NPOCPOYKM BMNOTb A0 OKOHYAHMUS BbIMOMHEHMS paboThl (Oka3aHus ycnyru),
ee atana unu npegbsBneHus notpebutenem TpeboBaHWI, NPeQYCMOTPEHHbIX NyHKTOM 1 HacTosiwen cratbu (abs3ay B
penakumu, BBedeHHon B Aencteue ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cwm.
npeablayLyio peaakLumio).

Cymma B3bICKaHHOW NOTpebuTenemM HeycTonku (MEeHN) He MOXKET NPeBbIWAaTh LieHY OTAENbHOTo Buaa BbiNoSHeHWs paboThbl
(okasaHua ycnyri) munv OByl LeHy 3akasa, ecnv LeHa BbINOSIHEHWA OTAenbHOro Buaa paboTbl (OKasaHust ycryru) He
onpedeneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKasaHUm ycnyru).

Pasmep HeycToVku (NeHW) onpedensieTcs, Ucxoas M3 LiEHbl BbIMONMHEHNs1 paboTbl (Oka3aHusa ycryrun), a ecrniv ykasaHHas
LeHa He onpegerneHa, Ucxoasa 13 obLuen LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpebGoBaHue notpebutens
AOIMKHO ObINo ObITh YOOBNETBOPEHO UCMONHUTENEM B A€Hb JOOPOBONLHOIO YAOBMNETBOPEHNUSI TAakoro TpeboBaHMA UnNu B AeHb
BblHECEHMS CynebHOro pelleHus, ecnv TpeboBaHne notTpebutens 4o6pPOBONbHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHuns noTpedbuTens, yCTaHOBMEHHble MNYHKTOM 1 HACTOsLWEN cTaTbu, HE noanexar yAOBNEeTBOPEHMIO, eCcnu
UCTIONHUTENb [JOKaXeT, 4YTO HapylleHMe CpPOKOB BbIMONMHEHUS paboTbl (OKasaHWsi ycryru) npousoLno BCNeACTBUE
HenpeoaoNMMON CUMbl UMK NO BMHE NoTpebutens.

KommeHTapun k ctatbe 28

CTATbS 29. MPABA MOTPEBUTENS NPU OBHAPYXXEHWUM HEQOCTATKOB BbINOMHEHHOW PABOTbI
(OKA3AHHOW YCNYT 1)

1. NoTtpebuTtens Npyu 0BGHAPYXEHUN HeJOCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCnyru) BNpaBe No CBOeMy BbIOOpy
notpeboBatsb:

6e3B03Me3JHOr0 YCTPaHEHNs1 HEAOCTaTKOB BbINOMHEHHOW paboThl (OKasaHHOM yCryru);
COOTBETCTBYIOLLEro YMEHbLUEHUS LeHbl BbIMONIHEHHOW paboThl (OkasaHHOW ycnyrin);

0e3B03ME3AHOI0  N3roTOBMEHNSA p,pyr017| Bewn mn3 OOgHOpOAHOro Martepuana TaKoro e KadectBa WM NOBTOPHOIo
BbINOJTHEHUA pa60TbI. I'Ile 9TOM I'IOTp66I/1TeJ'Ib 0bsa3aH BO3BpaTUTb paHee nepegaHHyo eMy UCNONTHUTENEM BeELLb;

BO3MELLEHNA NOHECEHHbBIX UM PacxXo4oB MO YCTPaHEHUI0 He4OCTaTKOB BbINOIHEHHOW pa6OTbI (OKa3aHHOl71 ycner) cBOMMMU
cunamu nnm TpeTbMMn NuUamMn.

YaooenetBopeHne TpeboBaHun noTpedutens o 6e3B03Me3AHOM YCTPaHEHUN HEOOCTaTKOB, 06 M3roTOBNEHUN APYrON BELUU
UM O NOBTOPHOM BLINOSMHEHUM PabOTbI (OKa3aHUWM ycnyru) He ocBOBOXAAEeT WCMOMHUTENst OT OTBETCTBEHHOCTU B hopme
HEYCTOMKM 3a HapylleHMe CpoKa OKOHYaHWS BbINONMHEHMST paboThl (OkasaHwst ycnyrv) (absay B pegakuuun, BBEOEHHOW B
denictBne ¢ 21 pekabps 1999 ropa depepanbHblM 3akoHOM OT 17 pgekabpsa 1999 roga N 212-03, - cMm. npenbiayLuyio
peaakumio).

r|0Tpe6I/ITeJ'Ib BnpaBe 0TKa3aTbCA OT WUCMNOJIHEHUA Oorosopa O BbINONTHEHUN pa6OTbI (OKa3aHVII/I yCJ'IyFI/I) n I'IOTpeGOBaTb
NMOJIHONo BO3MeELleHnsA y6bITKOB, ecnm B yCTaHOBJ'IeHHbIVI YKa3aHHbIM OOroBoOpoOM CpPOK HenocTaTku BbIMOMHEHHON paﬁOTbI
(OKa3aHHOVI yCJ'IyFI/I) He YCTpaHEeHbl UCNOJIHUTENEM. |_|0Tp66I/ITeﬂb TakkKe BhnpaBe 0TKa3aTbCA OT WUCMOJIHEHMA Oorosopa O
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BbINONHEHNM paboTbl (OKa3aHMK YCnyrn), eCnn nm obHapy>KeHbl CyLLECTBEHHbIE HEAOCTAaTKM BbIMNOSTHEHHOW paboThl (OKa3aHHON
yCMyru) Unun uHbIE CyLLLECTBEHHbIE OTCTYMNIIEHUS OT YCNOBUIA Aorosopa (abs3al B pefakumu, BBeOEHHOW B AelcTBME C 9 AHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLLyo pegakumto).

MoTpebuTens BnpaBe noTpeboBaTb Takke MOSHOTO BO3MELLEHUSI YObITKOB, MPUYMHEHHBLIX €MY B CBSI3W C HegocTaTkamu
BbIMOMHEHHOW paboTbl (OkasaHHOW ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHblE [ANA YOOBNETBOPEHUS
COOTBETCTBYIOLLMX TPeboBaHWI NOTpeduTens.

2. LleHa BbInonHeHHOM paboTbl (Oka3aHHOW ycryru), Bo3Bpalliaemas noTpebuTento npy oTkase OT UCTONHEHMS JOroBOpa O
BbINOMHEHUM paboTbl (Oka3aHUM yCryrv), a Takke yYuTbiBaemasi Mpu YMEHbLUEHUN LieHbl BbINOMHEHHON paboTbl (OKa3aHHOM
ycnyru), onpegensieTcs B COOTBETCTBUM € NyHKTamu 3, 4 un 5 ctatbu 24 HacTosiwero 3akoHa (MyHKT B pefakumu, BBEAEHHOW B
aenicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabps 2004 roga N 171-D3, - cm. npedbigyLLyo pefakumio).

3. TpeboBaHus, cBA3AHHbIE C HEOQOCTaTKaMW BbINONHEHHOW paboThbl (Oka3aHHOMW ycryru), MoryT 6blTb NpeabsiBREHbI Npu
MPUHSATUM BbINOMHEHHOW PaboThbl (OKa3aHHOW YCMNyrv) UnuM B XOAe BbIMONMHeHWs1 paboTbl (okasaHua ycryru) nubo, ecnu
HEBO3MOXHO OOHapYXWUTb HELOCTaTKM MPU MPUHSTUM BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCnyru), B TEYEHWE CPOKOB,
YCTaHOBMEHHBIX HACTOSALLMM MYHKTOM.

MoTpebutens BNpaBe nNpeabsaBnaTb TpeboBaHWs, CBA3aHHbIE C He4OCTaTKaMM BbINOMHEHHOW paboThbl (OKa3aHHOM ycnyru),
€CInK OHN 0BHapyXeHbl B TE4EHUE rapaHTMIHOIO CPOKa, a Npu ero OTCYTCTBUM B pa3yMHbIA CPOK, B Npeaenax AByX NET CO OHS
NPUHATUA BbINOMHEHHOW PaboTbl (OKA3aHHOW YCMyrM) UM NATU feT B OTHOLWEHWM HeOOoCTaTKOB B CTPOEHUM W UHOM
HeOBWXUMOM UMYLLECTBE.

(MyHKT B pepakummn, BBeAeHHON B Aencteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-03, - cMm. NpeabiayLLyo pegakuuio)

4. VicnonHuTenb OTBEYaeT 3a HedocTaTkum paboTbl (ycriyrv), Ha KOTOPYH HE YCTAHOBIEH TapaHTUWAHLIA CPOK, €Ccnu
noTpebuTenb AOKAXET, YTO OHU BO3HUKMW OO0 €€ NPUHATASE UM UMK NO MPUYMHAM, BO3HUKLUMM 10 3TOr0 MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYK YCTAHOBMEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYAET 3a ee HefocTaTk,
€CN1 He [JOKAXET, YTO OHW BO3HWKIM Nocre nNpuHATUS paboTsl (ycnyrn) notpebutenem BCNEACTBME HapyLUEHUs UM NpaBun
MCMNomnb30BaHUA pesynbraTta paboTsbl (ycryru), 4eNCTBUI TPETbUX NNLL UM HENPEOAONNMON CUIbI.

(MyHKT gononHUTENBLHO BKINoYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93)

5. B cnyyasix, korga npenyCMOTPEHHbIA LOrOBOPOM rapaHTWUHbIA CPOK COCTaBNseT MeHee ABYX NneT (NATv NneT Ha
HEABWXMMOE MMYLLIECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyXeHbl NOTpebutenem no UCTEYEHUN rapaHTUNHOIO Cpoka, HO
B npegenax pAByx netT (nATM JfeT Ha HeABWKMMOE WMYLLEeCTBO), MNOTpebuTenb BrpaBe NpeabsiBuTb TpeboBaHus,
npenycMOTPEHHbIe NYHKTOM 1 HaCTOsILLEN CTaTbW, €CNM JOKAXET, YTO Takne HeoCTaTKM BO3HUKIN A0 MPUHATUSE UM pesynbTata
paboTbl (ycnyru) unv no Npu4MHam, BO3HUKLLUM OO 3TOro MOMEHTa (MYHKT AOMOMHMTENBHO BKIoveH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93).

MyHKT 4 npegbloywen pegakumm ¢ 21 gekabpsa 1999 roga cumTaeTcs NyHKTOM 6 HacTosiwen pepakunm - denepanbHbin
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbisiBNeHNs CyLLeCTBEHHbIX HedoCTaTkoB paboTsl (ycrnyrm) notpebutens Bnpase NpeabsBUTb UCMONHUTENIO
TpeboBaHne O 6e3BO3ME3AHOM YCTPaHEHUW HEedOCTaTKOB, €CNW AOKaXET, YTO HeAoCTaTkM BO3HWUKNW A0 MPUHATUS UM
pesynsrata paboTbl (yCrnyru) unm no npuyMHam, BO3HUKLWMM A0 3TOr0 MOMeHTa. 70 TpeboBaHMe MOXET ObiTb NpeabsBMeHo,
€Cnn Takue HegocTaTku OBHapyXKeHbl MO UCTeYeHUU AByX feT (MATW NET B OTHOLUEHWM HeOBWKMMOrO MMYLLECTBa) CO AHS
NPUHATWA pesynbTata paboTbl (ycrnyru), HO B Mpegenax yCTaHOBMEeHHOro Ha pesynberart paboTsl (ycryrn) cpoka cnyxbbel nnm B
Te4YeHne JecATu NeT Co AHA NpUHATMA pesynbrata paboTel (ycnyru) notpebutenem, ecnm cpok crnyx0bl He ycTaHoBneH. Ecnn
AaHHoe TpeboBaHMe He YOOBNETBOPEHO B TeyeHue [ABaguatv OHEeW CO OHSA ero npegbsBrieHus notpebutenem unm
0oOHapyXeHHbI HeJoCTaToOK SBNSETCA HeycTpaHWMbIM, MoTpebutenb no cBoeMy Bbibopy BnpasBe Tpeboeatb (abs3auy B
penakumu, BBedeHHon B Aaencteue ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cm.
npeablgyLLyo pegakumio):

COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl 3@ BbINOSIHEHHYI0 paboTy (OKasaHHyto ycnyry);

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005388#8OI0LL
http://docs.cntd.ru/document/9005388#8P60LT

O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 32
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

BO3MeLlEHNA NMOHECEHHbIX UM pacXoaoB NO YCTPaHEHUO HeOQOCTaTKoB BbIMOSTHEHHOM pa60TbI (OKa3aHHOl7I ycner) cBOMMMK
cunamMmm nnm TpeTbMMN NnuUamu;

OTKa3a OT MCMOSIHEHNSI JOroBopa O BbINOSIHEHMM paboTbl (OKazaHMKU ycryrm) n Bo3MmeLleHnsa yobiTkoB (ab3ay B peaakumm,
BBeOEHHOM B pgewnctBue ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHom oT 21 pgekabpa 2004 rogpa N 171-93, - cwm.
npeablayLLyo peaakumio).

KommeHTapum k ctatbe 29

CTATbA 30. CPOKWN YCTPAHEHUA HEQOCTATKOB BbIMONHEHHOW PAEOTbI (OKA3AHHOWM YCIYTN)

HepoctaTtkm pabotbl (ycryrm) OOMKHbI ObITb YCTPaHEHbl UCMONHUTENEM B Pa3yMHbIA CPOK, HA3Ha4YeHHbIN NoTpebutenem
(ab3au B pegakumu, BBeAeHHoW B aencteue ¢ 21 gekabpsa 1999 roga ®enepanbHeiM 3akoHOM OT 17 aekabpst 1999 roga N 212-
@3, - cM. NpeabiayLLyo pefakumio).

AG3au ucknioveH ¢ 21 pekabps 1999 roga PegepanbHbivM 3akoHOM OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npenbIayLLyo peaakuuio.

Ha3HadeHHbIn noTpebutenem CpoK YCTpaHeHUs HEeLOCTAaTKOB TOBapa YKa3biBaeTcsl B [OrOBOpE WM B WHOM
NoANUCLIBAEMOM CTOPOHaMM AOKYMEHTe b0 B 3asiBreHnu, HanpasneHHOM noTpebutenem ncnonHutento (absaw, B pegakumm,
BBeOeHHoW B genctBue ¢ 12 agekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-93, - cwm.
OpenplAYLLYIO peaakLuio).

3a HapylweHve npeayCMOTPEHHbIX HacTOsILLEe# CTaTbel CPOKOB YCTPAHEHUS HEOOCTaTKOB BbIMOMHEHHOW paboThl
(okasaHHOW ycnyrn) UCMOMHWTENb ynnadnBaeT NOTPEOMTEN0 3a KaXKObli LEHb MPOCPOYKM HEYCTOWKY (MEeH), pasmep u
nopsiAoK UCHMUCIEHNS KOTOPOK ONpeaenstoTcs B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHusi YyKa3aHHbIX CPOKOB MNOTpebuTenb BrnpaBe MNpeabsaABUTb WCMOMHUTENO WHble TpeboBaHus,
npeaycMOoTpeHHble NyHKTaMu 1 1 4 ctatbu 29 HacToswero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUA OTAENbHbIX TPEBOBAHUA NOTPEBUTENA

1. TpeboBaHusi noTpedbutensa 06 yMeEHbLUEHUU LEHbl 3a BLINOSIHEHHYK pPaboTy (OKasaHHyK yCryry), O BO3MELLEHUMU
pacxofoB Mo YyCTPaHEHUIO HEAOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOWM yCryrn) CBOUMM CUMIIaMy Unu TPETbMMU NMLaMu, a
Takke O BO3BpaTe ynnayeHHon 3a paboTy (ycnyry) OEHEeXHOW CyMMbl U BO3MELLUEHWW YObITKOB, MPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCMOSHEHNsI AOroBopa, NpeayCMoTpeHHbIe MyHKTOM 1 ctateun 28 u nyHkTamu 1 n 4 ctatbu 29 HacToswero 3akoHa,
noanexar yOOBMETBOPEHUIO B [OECATUAHEBHbIN CPOK CO [OHSA MpeabsABNEeHMs COOTBETCTBYyHOWEro tpeboBaHus (MyHKT B
penakumu, BBegeHHon B gencteue ¢ 9 siHeaps 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabpst 2004 roga N 171-93, - cwm.

npeablayLLyo pegakumio).

2. TpeGOBava I'IOTpe6VITeJ'IF| 0 6e3B03MEe3aHOM W3roTOBNEHUN npyr0|7| Bewn "3 OogHOpPOAHOro mMartepuana TaKoro Xxe
KadyecTtBa Ui O NOBTOPHOM BbINONTHEHNN paGOTbI (OKa3aHVII/I yCJ'IyFI/I) noanexar yaooBlieTBOPEHUIO B CPOK, yCTaHOBJ'IeHHbII;I ana
CPOYHOro BbINONMHEHUA pa6OTbI (OKa3aHI/IF| ycnerl), a B Cliy4ae, eCli 3TOT CPOK He YCTaHOBJIEH, B CpPOK, ﬂpe,D,yCMOTpeHHbIIZ
A0OroBopom O BbINOJNTHEHUN pa6OTbI (0|<a3aH|/|v| yCJ'IyFI/I), KOTOprVI Obin HeHagnexalue UCMNOSHEH.

3. 3a HapyLueHne NpegyCMOTPEHHbIX HACTOsILLEN CTaTbEN CPOKOB YAOBNETBOPEHMS OTAENbHbLIX TpeboBaHWA NoTpedbuTens
UCMONMHUTENb YyNnadYnMBaeT MOTPedbuTento 3a kaxablh OeHb MPOCPOYKM HEYCTOWKY (MeHo), pa3Mep W Nopsaok UCHMCHEHUs!
KOTOPOWN ONpeaenstoTcs B COOTBETCTBMMN C NYHKTOM 5 cTatbu 28 HacTosLero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yka3aHHbIX B MyHKTax 1 n 2 HacToswewn craTbu, notpebuTens Bnpase npegbsBUTb
WCMOMHUTENIO MHble TpeboBaHUA, NpefyCMOTPeHHbIe NyHKTOM 1 cTaTtbu 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

KommeHTapum k ctatbe 31

CTATbS 32. TPABO NOTPEBUTENS HA OTKA3 OT UCMONMHEHMS OrOBOPA O BbINONHEHUM PABOT
(OKA3AHWUW YCNIYT)

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420229633#8PE0LT
http://docs.cntd.ru/document/902074529#BOCF63
http://docs.cntd.ru/document/9005388#8P00LQ
http://docs.cntd.ru/document/9005388#8P60LT
http://docs.cntd.ru/document/9005388#8PC0M0
http://docs.cntd.ru/document/420229633#8PO0M2
http://docs.cntd.ru/document/9005388#8P60LU
http://docs.cntd.ru/document/9005388#8P60LT
http://docs.cntd.ru/document/9005388#8PC0M0
http://docs.cntd.ru/document/9005388#8P00LQ
http://docs.cntd.ru/document/9005388#8P80LV
http://docs.cntd.ru/document/9005388#8P60LT
http://docs.cntd.ru/document/9005388#8PC0M0
http://docs.cntd.ru/document/420229633#8PI0LU

O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 33
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

MoTpebutens BrnpaBe OTKasaTbCA OT MCMOMHEHUS] OrOBOPa O BbINOMHEHUM paboT (oka3aHuu ycnyr) B noboe Bpemsi npu
YCMNOBUM ONnatbl UCMONMHUTENO (haKTUYECKN MOHECEHHBIX UM PACXOAO0B, CBA3@HHbLIX C UCMOMHEHNEM 00A3aTENbCTB MO JAHHOMY
OOroBopy (Cctathsl B pefakuun, BBegeHHoN B AerictBue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabps 2004
roga N 171-®3, - cM. npeabioyLLy0 penakumio).

KommeHTapun Kk ctatbe 32

CTATbA 33. CMETA HA BbINOJIHEHUE PABOTbI (OKA3AHUE YCIIYTWN)

1. Ha BbinonHeHve paboTbl (okasaHue ycnyru), npedycMoTPeHHOM JOroOBOPOM O BbIMOMHEHUM paboThl (OKa3aHuW ycryru),
MOXeT OblTb COCcTaBneHa TBepaas unv npubnuamTensHas cmeTa.

CocTaBneHue Takoi cmMeTbl Mo Tpe6oBaHuio NoTpebuTens Unmn UcnonHUTeNs oba3aTerbsHo.

2. VcnonHutens He BripaBe TpebGoBaTb yBeNMUYeHWUs TBEPAOW CMETbI, a NOTPeGUTESNb - ee YMEHbLUEHUS, B TOM Yucre B
cnyvae, Korga B MOMEHT 3akSllo4eHVsl [oroBopa WCKIoYanach BO3MOXHOCTb MpedycMOTPETb MOSHbIN 06beM Moanexalux
BbINOJSIHEHWIO PABOT (OKa3aHWKo YCIyr) U HeoGXOAMMbIX A5 3TOr0 PacXoAoB.

VicnonHuTenb mMMmeeT npaBo TpeboBaTb YyBENUYEHUS TBEPAOM CMETbl MPU CyLIECTBEHHOM BO3pacTaHMM CTOMMOCTU
mMaTepuanoB 1 00OpynoBaHMS, NPEAOCTaBMSIEMbIX WCMOMHUTENEM, a TakkKe OKasblBaeMblX €My TPEeTbMMW Nuuamu YCnyr,
KOTOpOE Henb3sa OblNo NpeaycMOTPeTb MpY 3akmndeHun gorosopa. pu oTkase noTpebutens BbIMOMHUTL 3TO TpeboBaHue
WCMONHUTENb BNpaBe pacToprHyTb 4OroBop B cyaebHom nopsake.

(MyHKT B pegakumu, BBeaeHHoW B genctaue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-®3, - cM. NpeabIayLLy0 penakLmio)

3. Ecnu Bo3HMKNa HeobXoaMMOCTb BbIMOMHEHUST AOMOMHUTENbHBLIX paboT (OkasaHusi AOMONHUTENbHBIX YCRyr) U No 3Ton
NpUYMHE CYLLECTBEHHOIO NPEBbILLIEHUSI NPUBIM3UTENBHOM CMETHI, UCMIONHUTENL 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutensi. Ecnv notpebutenb He gan cornacve Ha NpeBbllleHWEe NPUONU3UTENbHOM CMETbI, OH BrpaBe OTKasaTbCs OT
ucnonHeHus goroeopa. B atom cnyyae ucnonHuTens mMoxeT TpeboBaTb OT noTpebutens ynnaTtbl LeHbl 3a BbINOMHEHHYO
paboTy (okasaHHyto ycnyry).

WcnonHutens, CBOEeBpeEMEHHO He ﬂpeﬂyl’lpeﬂ,l/lBLLlVll;l ﬂOTpe6VITeJ'IF| 0 HeobXxoguMMocTu npesBblLIEHNA ﬂpI/I6J'IVI3I/ITeJ'IbHOIZ
CMeTbI, 0653aH NCNONHUTL Aorosop, CoOXpaHA4 npaBo Ha onnarty paGOTbI (yCJ'IyFI/I) B npegenax I'IpI/I6J'II/I3I/ITeﬂbHOI7I CMEThlI.

(MyHKT gononHUTenbHO BKMNoYeH ¢ 21 aekabps 1999 roga ®enepanbHbIM 3akoHOM oT 17 aekabpsa 1999 roga N 212-93)

KommeHTapum k ctatbe 33

CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUATA UCNONMHUTENA

1. MicnonHutenb 06s13aH BbINONHUTL paboTy, onpedeneHHyo 4OroBOPOM O BbINOMHEHUWM paboTbl, N3 CBOEro Matepuana u
CBOMMM CpeacTBaMu, ecniv MHOE He NpedycMOTPEHO OoroBopom (ab3au B pedakuvu, BBeaeHHOW B AencTteue ¢ 21 gekabps
1999 ropga depepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-P3, - cM. npeablayLLyo pedakumio).

McnonHuTtenb, NpegocTaBUBLUMA MaTepuan Ons BbiNonHeHust paboTbl, OTBEYaeT 3a ero HeHaanexallee KadecTBO Mo
npaeunam o6 oTBETCTBEHHOCTM NPOAaBLa 3a ToBapbl HEHaaexallero kadecTsa (ab3al B pefakumy, BBeAeHHOW B AecTBue C
21 pekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3, - cM. npeablayLLyio peaakumio).

2. Matepuan UCNonHUTENs OnnayvnBaeTcs noTpedbuTenem npu 3akrioYeHWWM YKa3aHHOro [OroBopa MOMHOCTbI0 WMMW B
pasmepe, ykazaHHOM B JOFOBOPE O BbINOMHEHUM paboThl C YCIIOBMEM OKOHYATENBHOIO pacyeTa npu noryyYyeHumn notpeburenem
BbINOMHEHHON WCMONHUTENEM paboTbl, €Cnyv MHOW MNOpPSOOK pacyeToB 3a MaTepuan MWCMOMHUTENS He npegyCMOTpeH
cornalleHneM CTOpoH (MyHKT B pefdakuuu, BBeLeHHou B faenicteue ¢ 21 aekabpst 1999 ropa depepanbHbiM 3akoHOM oT 17
aexkabps 1999 roga N 212-93, - cM. NpeablayLLyto pegakumio).

3. B cnyyasx, npegycMOTPEHHbIX [OrOBOPOM O BbINOMHEHUM paboTbl, MaTtepuan MOXeT OblTb npedocTaBneH
ucnonHuTenem notpebutento B kpeauT. [locnegylowiee u3MeHeHMe LeHbl NpPedoCTaBIeHHOro B KpeauT MaTtepuana
UCnonHUTeNa He BrieveT 3a cobor nepepacyeta (MYHKT B pefakuvu, BBedeHHoW B Jdencteune ¢ 21 gekabpsa 1999 roga
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depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-03, - cM. npeablayLLyo peaakumio).

4. MaTtepuan VCnosiHUTENs 1 HeoGxoauMble OJ1si BbIMOMHEHUS paGoTbl TEXHWYECKUE CPEACTBa, MHCTPYMEHTHI U Npoyee
[AOCTaBNSOTCS K MECTY BbINOMHEHWS paboT UCTMONHUTENEM.

KommeHTapum k ctatbe 34

CTATbA 35. BbINMOJNHEHUE PABOTbI U3 MATEPUATIA (C BELLIbIO) MOTPEBUTENA

1. Ecnn paboTa BbINOMHAETCA MNOMHOCTLIO UM YacTUYHO M3 MaTepmana (C BeLbio) NnoTpebutens, NCNonHUTENb OTBEYaeT
3a COXpaHHOCTb 3TOro Matepuana (BeLuun) U NpaBuibHOE €ro UCMONb30BaHKE.

McnonHuTenb 0b6s3aH:

npegynpeauTb NOTpebuTens O HenpurogHoCTM UNM HedobpOKavYeCTBEHHOCTUM MepedaHHoro notpebutenem matepuana
(Bewww);

npeancTtaBuTb OTHET 06 n3pacxogoBaHMnM martepuana 1 BoO3BpatuTb €ro OCTaTokK.

B cnyyae nonHowm unu YacTuU4HOW yTpaTthl (NOBpeXaeHus) matepmana (BeLm), NPUHATOrO OT NoTpebuTens, UCNONMHUTENb
0053aH B TpexAHEBHLIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (Belbt) aHanorMyHoro KadecTBa M MO KEenaHuio
noTpebuTens M3roToBUTb M3Zenve M3 OO4HOPOAHOrO MaTtepuana (BeliM) B pasyMHbIA CPOK, @ MpU OTCYTCTBUM OLHOPOAHOrO
MaTepvana (BeluM) aHanorM4yHoro Kavecrtsa - BO3MECTUTb MOTPEOUTENtO ABYKPATHYK LEHY yTpayeHHOro (NnoBpeXxaeHHOoro)
mMaTtepuana (BeLym), a Takke pacxogbl, MOHeCeHHbIe noTpebuTenem.

2. UeHa yTpayeHHoOro (noBpexgeHHOro) marepuana (Bewm) onpepensietcs, ucxoad u3 LUeHbl MaTtepuana (Bewm),
CyLLeCcTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebuTtens AOmkHO Gbino ObiTb YAOBNETBOPEHO MCMONMHUTENEM B
AeHb [OOPOBONBHOIO YAOBMETBOPEHUSI TAKOro TpeboBaHMSA UM B AeHb BbIHECEHMS cyaebHOro pelueHusi, ecnu TpeboBaHue
notpebuTtenst 4OOPOBOBLHO YAOBNETBOPEHO HE Obino.

LleHa matepuana (Bewm), nepegaBaemMoro UCMONHUTENO, ONpedensieTcsl B JOroBOpe O BbIMNOMHEHUN paboTbl MM B UHOM
OOKyMeHTe (KBUTaHUMM, 3aka3e), noaTeepxaalwlem ero 3aknioveHune (absau B pefakuum, BBeAeHHOM B Aencteue ¢ 21
nekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cM. npegpiayLLyo peaakuuio).

3. VcnonHutenb ocBobOXAaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK MMM YacTUYHYK yTpaTy (NoBpexaeHue) maTtepuana
(BeLum), NPUHATOrO UM OT NOTpeduTens, ecnv NoTpeduTens NpegynpexaeH ncnonHutenem ob ocobbix CBOMCTBAX Matepuana
(BeLym), KOTOpble MOryT MOBMeYb 3a COOOWM ero MOMHYK UMM YacTUYHYK yTpaTy (noBpexaeHune) nubo ecnu ykas3aHHble
CBOWCTBa MaTepuana (BeliM) He Mornu OblTb OBHapyXeHbl Mpu Hagnexalwlen npuemMkKe MCnornHuMTenemM 3TOro Martepuana
(Beww) (NyHKT B pegakumm, BBegeHHou B gencteue ¢ 21 gekabpst 1999 rona ®egepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga
N 212-03, - cM. NpeabiayLLyo pegakuuto).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCNOJIHUTENA MH®OPMUPOBATb NMNOTPEBUTENA OB OBCTOATEJIBCTBAX,
KOTOPBIE MOT'YT NOBNMUATb HA KAYECTBO BbIMNONIHAEMON PABOTbI (OKA3bIBAEMOl7| YCInyrum) unum
NOBNEYb 3A COE0U HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHVe B pegakumun, BBegeHHoW B genctane ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-®3, - cM. npeabiayLLyo pefakLuio)

WcnonHuTtenb 06s13aH cBOEBPEMEHHO MHpOpMMpOBaTbL NOTpeduTena o ToOM, YTO cobniogeHne ykasaHui notpebutens m
WHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEeBUTENS, MOryT CHU3UTb Ka4eCTBO BbIMNONHAEMON paboThbl (OKa3biBaeMOWn ycryru)
WM noBreYvb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHMs B CPOK (ab3al B pegakumm, BBEAEHHOW B Agencteue ¢ 21 nekabps 1999
roga degepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-P3, - cM. npegbiayLLyo pegakumio).

Ecnun notpebutens, HeCMOTpPS Ha CBOEBPeMeHHOEe U 060CHOBaAHHOE MHAYOPMMPOBAHUE UCNOMNHUTENEM, B Pa3yMHbIA CPOK
He 3aMEeHWUT HeMNpUrofHbIA MNM HegoObpPOKa4YeCTBEHHbIN MaTepuan, He WU3MEHWUT yka3aHuin o cnocobe BbINONMHeHWs paboTol
(okasaHuga ycnyrv) nMbo He YCTPaHUT WHbIX ODCTOATENLCTB, KOTOPblE MOrYT CHU3UTb KadeCTBO BbIMOMHAEMON paboThbl
(okasblBaemMoW ycryru), UICMONHUTENb BNPaBe OTKa3aTbCHA OT MCMOMHEHUS JOroBOpa O BbINOMHEHMM paboThl (OKa3aHUW ycryru)
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n notpeboBatb NOMHOrO BO3MeLLeHUs YObITKOB (4acTb B pedakuun, BBegeHHow B genctene ¢ 9 gaueaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

KommeHTapum k ctatbe 36

CTATbSA 37. NOPAOOK U ®OPMbl OMJIATbI BbINOIHEHHOW PABEOTbI (OKA3AHHOW YCNYTW)

(HaMmeHoOBaHWe B peaakumun, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbiM 3akoHOM OT 27 utona 2006 roga N 140-93 -cm. npeabigyLuyyto
pedakumio)

MoTpebutenb 06s3aH onnaTUTb OKasaHHble €My YCryrn B Mnopsigke M B CPOKW, KOTOpble YCTaHOBMEHbI LOrOBOPOM C
ucnonHutenem (4actb B pegakuun, BBegeHHon B gencrteme ¢ 9 sHeaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsi 2004
roga N 171-®3, - cm. npeabiayLLy0 peaakumio).

MoTpebutens 06s13aH OMMaTUTb BbLIMOMHEHHYKD WCMONMHUTENEM B MOMHOM OObeme paboTy nocre ee MPUHATUS
notpebutenem. C cornacus notpebutens pabota MoXeT ObiTb OnfavyeHa UM Mpu 3akN4YeHUn Oorosopa B MOSTHOM pa3mMepe
unu nyTem Bblgayun aBaHca (ab3au B pegakumm, BBeAeHHoW B aencteue ¢ 21 gekadbpsa 1999 roga depeparnbHbiM 3akoHOM OT 17
aekabpst 1999 roga N 212-03; B pegakumu, BBedeHHoM B aelictBue ¢ 9 siHapsa 2005 roga degepanbHbIM 3aKOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npeablayLLy0 penakumio).

Onnata oKa3aHHbIX YCryr (BbINOMHEHHbIX PaboT) NPoM3BOAUTCH MOCPEACTBOM HamNMYHbIX UNM 6e3HanM4HbIX PacveToB B
COOTBETCTBMM C 3akoHodaTtenbcTBoM Poccuiickon depepaummn (4acTb JOMONHWUTENBHO BkModeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionsa 2006 roga N 140-93).

Mpn umcnonb3oBaHWM HanMYHOW (POPMbI pacyeToB onriata ToBapoB (paboT, ycnyr) notpebutenem Npou3BOAMTCA B
COOTBETCTBMM C YyKasaHMeM npoAaBua (MCNONHUTENs) MyTeM BHECEHUS Hanu4yHbIX [OEHEeXHblX CpeacTB npogasLy
(ncnonHuTento), NGO B KPEOUTHYI opraHv3aumio, NMbo NnaTexXHOMY areHTy, OCYLLEeCTBASIOWEMY OeSTeNbHOCTb MO npuemy
nnatexen U3NYeckux nuu, NMbo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLIEeCTBRSHOLWEMY OEeATENbHOCTb B
COOTBETCTBMM C 3aKoHOOATeNnbCTBOM O BaHkax M GaHKOBCKOW AESATENbHOCTU, €CNN MHOE He YCTaHOoBreHo dedepanbHbIMn
3aKOHaMW UMW MHBIMW HOPMAaTMBHbLIMW NpaBoBbIMU akTamu Poccuiickon depepaumun. MNMpu aTom obssaTenscTBa noTpedbutens
nepea nNpogaBUOM (UCNOMHWUTENEM) MO onfiate ToBapoB (paboT, yCryr) CYMTAKOTCS MCMONTHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTA BHECEHMWS HaNWYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasLUy (MCMoMHMTENo), NMbo B
KpeouTHY0 opraHusaumio, nubo nnarexHoMy areHTy, OCYLLECTBMSWEeMY OEeATEeNbHOCTb Mo MpueMy nnatexen uandeckux
iy, nmbo GaHKOBCKOMY MNIATeXHOMYy areHTy (cybareHTy), OCyLLeCTBRsWEMY [OesATENbHOCTb B COOTBETCTBUU C
3aKoHOOATENbLCTBOM O OaHkax M GaHKOBCKOW [eATenbHOCTM (4acTb AOMOMHUTENbHO BkModeHa ¢ 9 aerycta 2006 roga
degepanbHbiM 3akoHom oT 27 wmona 2006 roga N 140-93; B pegakuumn, BBegeHHon B genctene ¢ 1 aneaps 2010 roga
®denepanbHbiM 3akoHOM OT 3 utoHs 2009 roga N 121-93; gononHeHa ¢ 29 ceHTs6ps 2011 rona PenepanbHbiM 3aKOHOM OT 27
utoHda 2011 rona N 162-93 - cMm. NpeablgyLlyo pegakumio).

KommeHTapum Kk ctatbe 37

CTATbA 38. NPABUJIA BbITOBOIO U UHbIX BUOOB OBCNYXXUBAHUSA NOTPEBUTENEN

(ctaTtbs yTpaTtuna cuny ¢ 12 nekabpsi 2007 roga - PepepanbHbi 3akoH oT 25 okTsa6psa 2007 roaa N 234-03 - cm. npeablayLyo
peaakuuio)

KommeHTapun Kk ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAEJIbHbLIX BUAOB YCIYT

Mocneacteus HapyLwleHunda yCﬂOBI/IVI [orosopoB 00 oKkasaHuW oTAenbHbIX BUAOOB ycnyr, ecnn Takne orosopbl Nno cBoemy
XapaKTtepy He noanagakoT nog OencTBMe HacTosLLEN MaBbl, onpenenAarTcA 3aKOHOM.

KommeHTapum K ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBbIX BUAOB YCIYT, BbINONHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM
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MpaBuna okasaHWs OTAENbHbIX BUOOB YCAYr, BbIMNOMIHEHUS OTAENbHbLIX BUAOB paboT noTpebutensMm ycTaHaBnvBaroTCst
MpaButensctBom Poccuiickon degepaumu.
(Ctatbsa gononHuTenbHo BrntodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)
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rMABA IV.
FOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA MPAB NOTPEBUTENEN

CTATbA 40. ®EQEPANbHbLIN TOCYOAPCTBEHHbIN KOHTPOI1b (HAA30P) B OBJIACTU 3ALLUTLI NMPAB
NOTPEBUTENEN

1. ®epepanbHbIl rOCyAapCTBEHHBIN KOHTPOmnb (Hag3op) B obnactv 3almTbl npaB noTpebuTenen ocCyLlecTBASETCA
denepanbHbIM OpPraHoOM MCMOSNTHUTENbLHOW BRacTu, YNonHOMOYeHHbIM [NpaButenbctBomM Poccuiickon degepaumm (ganee -
opraH rocyfapCcTBEHHOro Hag3opa).

2. NpeameToM denepansHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B 06rnacty 3awuThbl npaB NoTpeduTenen SBnsaTcs:

1) cobnogeHve  U3roTOBUTENSIMM,  WCMOMHUTENsIMM,  NpogaBLaMK,  YMNONMHOMOYEHHBbIMW  OpPraHM3auusMyv  Unu
YNOSTHOMOYEHHbIMW  UHOUBMAYANbHLIMU NPEANpPUHUMATENSAMU, MMMOPTEPaMMX, BnagernbLamMu arperatopoB 00si3aTenbHbIX
TpeboBaHWI, yCTAHOBMEHHbIX HACTOALLMM 3aKOHOM, ApyrumMu dpegepanbHbIMU 3aKOHAMU U MUHBIMUA HOPMAaTUBHBIMY NMPaBOBbIMUA
aktamn Poccuickon degepaumn, a TakkKe aktamu, COCTaBnswowMMn npaBo EBpasminckoro 9KOHOMWYECKOrO COH3a,
perynvpyroLLMMmM OTHOLLEHNSI B 06NacTu 3awuThl NpaB notpebutenei;

2) cobniogeHne UW3roToBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHSIOWMM  QYHKUUN  MHOCTPAHHOIO M3roTOBUTENS),
npogasBLoOM TpeboBaHWUA, YCTAHOBIEHHbIX TEXHWYECKMMMW pernamMeHTamMu, unm obsi3aTenbHbiX TpeboBaHWi, nognexanx
NPUMEHEHWIO 4O OHS BCTYNINEHNS B CUNY TEXHUYECKUX PErMaMEHTOB B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM OT 27 Aekabps
2002 rona N 184-93 "O 1eXHMYECKOM perynupoBaHmnmn”;

3) cobniogeHne npogasuamMu M BnagenbuamMu arperatopoB obssatenbHblX TpeboBaHWA K MapKMpPOBKE TOBapoB
cpeacTBaMu MaeHTMdUKaUMK, K nepegadye MHGOPMaUUM B rocygapCTBEHHYH MHAOPMALMOHHYIO CUCTEMY MOHUTOPWUHra 3a
obopoTom ToBapoB, Nnoanexaiymx obsa3artenbHON MapkUpoBKe cpeacTBamMmmn naeHTudukauum, N NHbIX TpeboBaHUN, CBA3aHHbIX C
obopoTom TOBapoOB, MHAPOPMALIMS O KOTOPLIX NOASIEXUT BHECEHMIO B YKa3aHHYIO rOCYAapCTBEHHYI0 NHOPMALIMOHHYIO CUCTEMY
B cooTBeTCcTBUM ¢ DeaepanbHbiM 3akoHoM oT 28 pekabpsa 2009 rogpa N 381-®3 "O6 ocHoBax rocyaapCTBEHHOrO
pEerynupoBaHusa TOProBon AeaTenbHoCcTn B Poccuiickon Penepaunn”, PenepanbHbiM 3akoHoM oT 13 mioHa 2023 rona N 203-903
"O  rocynapCTBEHHOM  pErynvpoBaHUM — MPOM3BOACTBA M ob6opoTa  TabauHbix — M3genuin, TabayHoW  MNPOAYKLMM,
HUKOTUHCOAERXKALLIEN NPOAYKLIMU U CbIPbS AN UX Npou3BoacTea”, PeaepanbHbiM 3akoHOM 0T 22 Hosa6psa 1995 rona N 171-93
"O rocynapcTBEHHOM perynMpoBaHuMM NPou3BoAcTBa M 060poTa 3TUMNOBOFO CAMPTA, ankoronbHOW W COMpPTOcoAepXKallen
npoaykumn 1 o6 orpaHvyeHun notpebneHus (pacnutvsa) ankoronbHOW MPOAYKUMK"', 3a WCKYEHMEM Takux obsisaTenbHbIX
TpeboBaHMIN, OTHOCALLMXCA K MNpegMeTy perMoHarbHOro rocyqapCTBEHHOIO KOHTponsa (Hagsopa) B obrnactu poO3HUYHOW
npogaXu ankorofibHOM U cCnUpTocodepXallen Npoaykuum n degepanbHOro rocyfapcTBEHHOrO KOHTpors (Haasopa) B obnactu
npon3BoACcTBa 1 06opoTa 3TUMOBOIO CNMPTA, arnkororbHOW 1 CIMPTOCoAEePXKaLLel NPOayKLUNN.

(MognyHKT AononHMTENbHO BKITIoYeH ¢ 1 ceHTsa0psa 2023 rona PenepanbHbiv 3akoHOM oT 4 aBrycTta 2023 rona N 474-93)

3. OpraHusaumss u ocyliecTterneHne denepanbHOro rocyqapCTBEHHONO KOHTPOMsi (Hagsopa) B obnactv 3awuTbl npas
notpebutenen perynupytotrca PenepanbHbiM 3akoHoM oT 31 wuong 2020 roaa N 248-3 "O rocynapCTBEHHOM KOHTpone
(Hap3ope).u MyHuuMnanbHOM KoHTpone B Poccuiickon ®enepatiyn’.

4. TlonoxeHne o degepanbHOM rOCY4apCTBEHHOM KOHTpone (Haasope) B obnactv 3awmTtbl npaB noTpebutenen
yTBepxaaetcs NpasutensctBom Poccunckon ®enepaumm.

5. B nonoxeHun o demepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactm 3awwmtbl npaB noTpebutenen
YKa3blBalOTCHd HauMEHOBaHWE W CTPYKTYpHble 3NeMEHTbl TEXHUYECKOro pernameHta u (unu) obszaTenbHbIX TpeboBaHwui,
noanexatimx NpMMEHEHWI0 40 OHA BCTYMMNEHUS B CUIY TEXHUYECKUX pernameHToB B COOTBETCTBMU ¢ PeaeparnbHbiM 3aKOHOM
oT 27 pekabpsa 2002 rona N 184-®3 "O TexHMYECKOM PEerynupoBaHun”, oueHKka coOnogeHUs KOTOpbIX OCYLLECTBRSIETCA B
pamkax cenepanbHOro rocygapCcTBEHHOrO KOHTpons (Hagsopa) B obnacty 3awuTbl NpaB NoTpeduTenen, a Takke Buabl
npogykuuy, aBnsoowmecs obbekTamu dedepansHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnacTm 3awmTbl Mpas
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 37
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

notpebutenen.

6. OpraH rocyqapCTBeHHOro Haasopa eXerogHo roTOBMT rOCyAapCTBEHHbIM AOKMag O 3alumTte npaB notpebutenen B
Poccunckon ®eaepaumm B nopsgke, yctaHoBneHHom lNMpaeutensctBom Poccuickon degepauuu.

7. OpraH rocyaapcTBEHHOrO Hag3opa BrpaBe obpallatbCs B CyA C 3asiBNEHVMsIMW B 3aliMTy npaB notpebuteneit u
3aKOHHbIX MHTEPECOB OTAEeNbHbIX NoTpebuTenen (rpynnbl NOTpebutenen, HeonpeaeneHHoro kpyra notpebutenein), a Takke ¢
3asiBMEHMSIMU O NMIUKBUAALMM M3roTOBUTENS (MCNONMHUTENS, NPOAaBLa, YNONHOMOYEHHOW opraHusaumm, uMnopTepa, BnagensLa
arperaTtopa) nubo o NpekpaLleHnn AesiTeNbHOCTU MHANBUAYaNbHOMO npeanpuHumaTens (YnonHOMOYEHHOro MHAMBMAYaANbHOIO
npegnpvHumarensi) 3a rpyboe (moenekwlee CMepTb UMM MaccoBble 3aboneBaHus, OTpaBMeHUs Maen) HapylleHue npas
notpeburenen.

8. OpraH rocygapcTBeHHOrO Haasopa B Mopsioke, YCTaHOBNEHHOM 3akoHodaTenscTBoM Poccuinckonn ®epepaumm, MoxeTt
ObITb NPMBMEYEH CYAOM K y4acTuiO B [ene, a Takke BrpaBe BCTynaTb B AENO N0 CBOEW UHMLMATMBE UMK NO MHMUMATUBE MWL,
yyacTBYOLIMX B Aene, ANs Aady 3akioveHus no geny B LEnsxX 3awuTbl NpaB NnoTpebutenen B pamkax rpaxgaHCkoro unm
aAMWHUCTPaTUBHOIO Cy40Npon3BoaCTRa.

9. OpraH rocymapCTBEHHOrO Had3opa BripaBe [OaBaTb Pa3bsCHEHUsI MO BOMPOCAM MPUMEHEHUS! 3aKOHOB W UHbIX
HOpPMaTMBHLIX NPaBOBbLIX akToB Poccuiickon defepaumnn, perynmpyroLLmMx OTHOLEHMS! B 0GacTu 3awwmTel Npas notpeGutenei.

10. KoHcynbTrpoBaHue, NpodunakTnyeckuin Bu3nT, HabngeHne 3a cobniogeHnem obsasatenbHbix TpeboBaHUin, Bble3gHoe
obcrnegoBaHve MOryT nNpoBoAMTLCS dedepanbHbIMU  FOCYAapPCTBEHHBIMU  YUPEXAEHUAMMW, NOABEAOMCTBEHHbIMU OpraHy
rocyaapCTBEHHOro Haz30pa, B MOpsiAKe 1 Cnyvasx, yCTaHOBMEHHbIX NOMOXeHNeM 0 cheaepanbHOM rocyaapCTBEHHOM KOHTpore
(Hag3ope) B obnacTu 3awmTbl NpaB noTpebutenen.

(Ctatbs B pegakuun, BBegeHHom B gencteue ¢ 1 nons 2021 roga ®enepansHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
@3. - Cm. npeablayLLyo peaakuuo)

KommeHTapun k ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENSA (UCMONHUTENSA, NPOAABLA, YITONTHOMOYEHHON
OPIrAHU3ALIUU UK YITIONMHOMOYEHHOIO MHOUBUAOYAINIbHOIO NPEANPUHUMATENA, UMINOPTEPA,
BNAOENbLA ArPErFATOPA) NO NPEAOCTABIEHUIO UH®OPMALIUN OPIFAHY TOCYOAPCTBEHHOIO
HAO3OPA

(HanmeHoBaHwue B pegakumu, BBegeHHon B gencteue ¢ 1 sHeapst 2019 roga ®enepaneHbiMm 3akoHom ot 29 vonga 2018 rona N
250-93. - CM. mpeAblayLLYI0 PeAaKLnio)

M3rotoButenb (MCNonHUTEnNb, Mpogasel, YMOMHOMOYEHHAd oOpraHM3auuMs WNU  YNorHOMOYEHHbIN WHAWBUAYANbHbLIN
npegnpvHumarens, UMNopTep, Bnagenew arperatopa) no TpeboBaHMI0 opraHa rocygapCTBEHHOMO HaZA30pa, ero AOMKHOCTHBLIX
nv 0653aH NPeaoCTaBUTb B YCTAHOBIEHHbBIN MU CPOK AOCTOBEPHLIE CBEAEHUS, AOKYMEHTaLUN0, 0ObSACHEHMS B MMCbMEHHON U
(nnn) yctHoM dhopme U MHYO MHopMaLMIo, HeOBXoaUMYO ONS OCYLLECTBIIEHUA OpraHoOM roCyAapCTBEHHOro Haasopa M ero
OOMKHOCTHBIMM NMLI@MM MOSTHOMOYMI, YCTaHOBMEHHbIX 3aKkoHOoAaTenbLCTBOM Poccuiickon denepauun.

(Ctatbs B pegakuun, BBegeHHon B gencteume ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM ot 18 uionga 2011 rona N 242-
®3; B pegakuun, BBeaeHHon B genicteme ¢ 1 ausaps 2019 roga PenepansHbiM 3akoHoM OT 29 mtona 2018 roga N 250-93. -
CM. NpeablAyLLYIo peaakLmio)

KommeHTapum k ctatbe 41

CTATbS 42. MONTHOMOYUS ®EAEPATIbHBIX OPFAHOB UCMONHUTENBHOW BNACTU (UX
TEPPUTOPWAIIbHBIX OPFAHOB), OCYLLECTBNSAIOLMX KOHTPOMb 3A KAYECTBOM U BE3OMACHOCTbIO
TOBAPOB (PABOT, YCIYT)

(cTatba yTpatuna cuny ¢ 9 aHeapsi 2005 roga -dPenepanbHbiii 3akoH oT 21 aekabps 2004 roga N 171-03. - CM. npeablayLuyto
pedakumio)

KommeHTapun k ctatbe 42
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 38
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

CTATbA 42_1. MOMTHOMOYUSA BbICLLUMX UCMONMHUTENBHLIX OPFTAHOB FOCYOAPCTBEHHOM BNIACTU
CYBBEKTOB POCCUACKOW ®EOEPALIUU B OBJIACTU 3ALLUTbI NMPAB NOTPEBUTEINEN

1. BbiClUMI MCNONHUTENBLHLIN OpraH rocy4apCTBEHHOM BNacTU COOTBETCTByWero cybobekta Poccuickon depepaumm
OCYLLECTBNSAET MEPONPUATMS NO peanu3aunn, obecneyeHmnio 1 3aWwmTe npas noTpedutenen u B npegenax CBOUX NMOMHOMOYUIA
NPUHUMAET onpeaerneHHbIe Mepbl.

(MyHKT B pepakuun, BBeAeHHOM B fencTame ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 rona N 38-
®3. - CM. npeaplayLLyio peaakLmio)

2. B uenax cogencTeus 3awmTte npae notpebutener opraHbl UCMONHUTENBHOM BNacTu cyobekToB Poccuiickon denepavimu
pa3pabaTbiBaloT perMoHanbHble NporpaMmbl Mo 3awmTe npaB NoTpebutenenm n okasbiBalT COAEWCTBME OpraHamM MeCTHOro
camoynpaBeneHuss 1 obLiecTBeHHbIM 06beaMHeHVAM noTpebutenen (Mx accoumauusam, COw3am) B OCYLLECTBIEHWM UMUK
3alUmMThl NpaB noTpebuTene.

(MyHKT gononHuTenbHo BKMtodeH ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 roaa N 38-93)

3. OpraH rocymapCTBEHHOro Hajs3opa YTBEpXAaeT MeToguyveckne pekoMmeHpaumm no paspaboTke v peanmsauum
pervoHanbHbIX U MyHULMMNANbHbIX MPorpaMM No 3alimTte npas notpebutenen.

(MyHKT gononHuTenbHo BKMoYeH ¢ 1 nionsa 2021 roga ®enepansHbiv 3akoHoM OT 11 mioHa 2021 roga N 170-93)

(CtaTbsa gononHuUTenbHO BKMoYeHa ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93)

KommeHTapui K ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBIIEHUA NMNONMHOMOYMA OPTAHA FOCYAAPCTBEHHOIO HAA3O0PA
OPIrAHAM UCIMNONMHUTENIbHOU BJTIACTU CYBBEKTOB POCCUUCKOU ®EONEPALIUNA

MonHomouna opraHa rocygapCTBEHHOINO Had3opa MO OCYLECTBEHUO eaepanbHOro rocyaapCTBEHHOrO Hagsopa B
obnacTtu 3awmTbl NpaB NoTpebutenen MoryT nepegaBaTbCa 4SS OCYLLECTBNEHNS OpraHam UCMNONHUTENBHOM BriacTu CyObekToB
Poccuinckon ®depepaumm noctaHoBneHusmn [paButensctBa Poccuitickon ®depepauun B nopsiake, YCTaHOBEHHOM
denepanbHbiM_3akoHOM OT 6 okTsa6psa 1999 roga N 184-03 "O6 o6uiMX NpUHLIMNAX OpraHvs3auuu 3akoHoAaTeNbHbIX
(npeacTaBUTENBHbLIX) U MCNONHUTENbHbLIX OPraHOB roCyAaRCTBEHHON BNAcTu cyObekToB Poccuiickon Penepauinn'.

(Ctatbsa gononHuTenbHO BrtodeHa ¢ 24 uionsa 2015 roga PeaepanbHbiM 3akoHom oT 13 mtona 2015 rona N 233-93)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTEJEN

1. ObpalueHne notpedbutena MoxeTt ObiTb HanpaBneHo B NMMCbMEHHON hopme Ha ByMaKHOM HOCUTENE UMK B ANEKTPOHHOMN
dopme B opraH rocyaapCTBEHHOro Haf3opa, UHble YNONHOMOYEHHble defeparnbHble opraHbl UCMONMHUTENBHOW BNacTu, opraH
ncnonHuTenbHon Bnactn cybwekra Poccuiickon ®egepaumm nnbo opraH MECTHOrO CaMoynpaBieHust.

2. OG6paweHne notpebutens Moxer ObiTb HaMpaBneHO MO MNo4YTe, C WUCNONb30BaHMEM  MHGOPMALNOHHO-
TENeKkoOMMYHUKaUNOHHON ceTu "MHTepHeT", B TOM 4ucne oduuumanbHOro canTta opraHa rocygapCTBEHHOro Hagsopa, MHbIX
YMNOSTHOMOYEHHbIX hbefepanbHbiX OpraHOB MCMONHUTENBHOW BacTW, OpraHa MCMONHUTENbHOW BnacTu cybbekta Poccuiickon
depepauumn nnbo opraHa MecTHOro camoynpasrneHusi (B cybbektax Poccuickon depepauumn - ropogax deaepanbHOro
3HavyeHuss Mockee, CaHkT-lletepbypre u CeBacTtonone ¢ WCMNofb3oBaHMEM OdUUMANBHONO calTa opraHa MEeCTHOro
camoynpaBneHus B criyyae, ecnv 3To NpeaycMoTpeHo 3akoHamm cyobekToB Poccuiickon ®enepaunm - ropogos degepansHOro
3HaveHus Mocksbl, CaHkT-lNeTepbypra n CeBacTtonons), €AMHOro nopTana rocygapCTBEHHbIX M MyHULMMAanbHbIX ycryr nmbo
pervoHarnbHOro noprana rocygapCTBEHHbIX U MYyHMUUMNAmNbHBLIX YCMyr, @ Takke MOXET OblTb MPUHSTO MpU NMYHOM Npueme
3asaBuUTEnNS.

3, B MHoOrodyHKUMOHamNbHbIX UEHTpax nNpPeOoCTaBeHUst TOCYAApPCTBEHHbIX W MyHUUMNAnbHbIX  YCryr  MoryT
OCyLLEeCTBNATLCSA NpueM obpalleHuin noTpebuTenen 1 KOHCYNLTUPOBaHUE NOTPeOUTENEN Mo BoMpocam 3aliuTbl MX MpaB Ha
OCHOBaHWM COrMaLLEeHNA O B3aMMOLENCTBUN MeXOY MHOFOYHKLUNOHANBHBLIMW LEeHTpaMu NpeaoCTaBneHnsi rocyAapCTBEHHbIX U
MYHULMNAnNbHbLIX yCnyr n deaepanbHbIMA OpraHaMy UCTMOMHUTENBHON BNacTW, OpraHaMy rocyaapCTBEHHbIX BHEOHIKETHbLIX
¢oHO0B, OpraHammn rocyaapCcTBeHHOM Bnactu cybbektoB Poccunckon ®epepaumm, opraHaMmm MECTHOrO caMoyrnpaBreHus.
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 39
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

(Ctatbsa gononHuTenbHO BtodeHa ¢ 29 mapTa 2019 ropga PeaepanbHbiM 3akoHoMm oT 18 mapTa 2019 ropa N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB I'IOTPEBI/ITEHEV!, YCTAHOBJEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMUA AKTAMU POCCUNCKOU ®EOEPALIUA

3a HapylueHve npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMW Y MHBIMW HOPMAaTUBHbLIMW NMPaBOBLIMM akTamu Poccuiickom
denepauun, npoaaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNOMHOMOYEHHAs OpraHn3aLums U yrnornHOMOYEHHbIA MHOVUBUAYATbHbIN
npegnpvHUMarens, UMNopTep) HeceT agMUHUCTPATMBHYHO, YIOMOBHYK WIM TPaXAaHCKO-NMPaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHoAaTenbCcTBoM Poccuickon denepauun (ctatbst B pegakuumn, BBegeHHon B gencreue ¢ 9 sHeaps 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npegpiayLLyo peaakuuio).

KommeHTapun k ctatbe 43

CTATbS 44. OCYLWECTBIIEHUE 3ALLUUTbI NPAB NOTPEBUTENEN OPFAHAMWU MECTHOIO
CAMOYTMPABJIEHUA

B uensix 3awmTbl NpaB noTpebuTenel Ha TeppuTopUM MyHMLUMNaNbHOro 06pasoBaHNsi opraHbl MECTHOMO camoynpaBneHust
Brpaee:

paccmaTtpuaTb obpalleHus noTpebuTenen, KOHCYNLTUPOBATL UX MO BONPOCaM 3alUMTbl NpaB noTpeduTenen;
(AB3aL B pegakuun, BBeageHHon B aencteme ¢ 29 mapta 2019 roga ®enepanbHbiv 3akoHoM oT 18 mapta 2019 rona N 38-
@3. - Cm. npeablayLyo peaakuuio)

obpaliatbca B Cyapbl B 3alLMTy nNpaB notpebutenen (HeonpeaeneHHoro kpyra notpedurtenen);

paspabaTbiBaTb MyHMUMNANbHbIE NPOrpamMMbl MO 3aLUuTe Npae noTpebutenen.
(AB3aL, gononHuTenbHO BKNtoYeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-93)

Mpu BbISBNEHUN NO obpalleHuto NoTpedbuTens ToBapoB (paboT, ycryr) HeHaanexallero KayecTBa, a Takke OnacHbIX Ansi
KW3HM, 300POBbSl, UMYLLECTBA NOTPEOMTENEN M OKpYXXatoLlel cpedbl opraHbl MECTHOrO CamMOynpaBneHust He3aMeanuTenbHO
n3BewalnT o6 3TOM (epepanbHble OpraHbl WCMOMHUTENbHOW BMacTh, OCYLUECTBMSIOWME KOHTPOSb 3a Ka4yecTBOM MU
6e3onacHoCTbI0 ToBapoB (paboT, ycnyr).

(YacTb B pepakuuu, BBeAeHHoM B Aencteme ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
®3. - CM. npeaplayLLyio peaaKLmio)

YacTtb gononHuTenbHo BkmtodeHa ¢ 1 sHBapsa 2013 roga PenepanbHbiM 3akoHoM oT 28 wmong 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbin 3akoH o1 18 mapta 2019 rona N 38-93. - CM. npeablayLLYi0 PeAAKLIMIO.

(Ctatbsa B pegakuuun, BBeaeHHon B gericteue ¢ 1 aHBapsa 2005 roga degepanbHbiM 3akoHOM OT 22 asrycTta 2004 roga N
122-®3, - cM. npeablayLLyio peaakLumio)

CTATbA 45. NPABA OBLLUECTBEHHbIX OB bEAUHEHWUA NOTPEBUTENEN (MX ACCOLIMALIMKA, COKO30B)

1. TpaxxgaHe BnpaBe 06bLEAUHATLCA Ha [OOPOBONBLHOM OCHOBE B OOLLECTBEHHblE 0O0beauHeHUs noTpebutenen (Mx
accoumaumn, cot3sbl), KOTOPbIe OCYLLECTBIISIOT CBOK AEATENbHOCTb B COOTBETCTBMU C YCTaBaMy yKasaHHbIX 0ObeauHeHun (1x
accoumauuii, Col30B) 1 3akoHoaaTenbcTBoM Poccuickon ®enepaumm.

2. ObuwecTBeHHble 06beAMHEHNA noTpebuTener (X accoumauun, cor3bl) NS OCYLLECTBNEHMS CBOMX YCTaBHbIX LEnen
Brpaee:

yyacTBoBaTb B pa3paboTke 06s13aTenbHbIX TpeboBaHWiA kK ToBapam (pabotam, ycryram), a Takke NPOEKTOB 3aKOHOB U MHbIX
HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickoit deaepauum, perynupyoLLmx OTHOLLEHNUS B 06nacTu 3awuTel npas notpebutenei;
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta Ctpanuua 40
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

NPOBOAMTL HE3aBUCUMYK 3KCMepTU3y kadvecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS
noTpebunTenbCKUX CBOMCTB TOBAPOB (paboT, ycnyr) 3asBneHHoOn npogaBuamMmm (M3roTOBUTENSMN, UCNOMHUTENAMI) MHGOPMaLUK
0 HUX;

OCYLLECTBNATbL OBLLECTBEHHBIN KOHTPOMb 3a cobnogeHnemM npae notTpedbuTenen n HanpaenaTb B OpraH rocyaAapCTBEHHOro
Hag3opa M opraHbl MECTHOro camMoynpaBneHnst MHopmaumio o dakTax HapyleHUn npaB noTtpebuTener And npoBeAeHus
NpoBepKn 3TuX (PaKTOB M MPUHATUSE B Cryvae UX NMOATBEPXKOEHUS Mep MO MpeceYeHuo HapylleHun npaB notpeburtenen B
npegenax MoOMHOMOYMIA yKa3aHHbIX OpraHoB, Y4yacTBOBaTb B MNPOBEAEHWM 3KCNepTu3 no paktaMm HapylleHun mnpas
notpeburtenen B cBA3M C obpalleHusimu notpebutenen. lNMpu ocylecTBneHMn o6LLECTBEHHOrO KOHTPONSA OOLLECTBEHHbIE
ob6beanHeHns notpebuTtenen (Mx accoumauun, Cow3bl) He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (UCMONMHUTENEN, NPOAABLIOB,
YMONMHOMOYEHHBIX OpraHM3auuii Unu yrnosIHOMOYEHHbIX UHAMBUAYaANbHbIX NpeanpvHUMaTtenen, UMNOpPTEPOB) NPeLCTaBneHne
OOKYMEHTOB (BbIMOMHEHWE AENCTBMIN), 0653aHHOCTb NpeacTaBneHus (BbIMOMHEHUS)) KOTOPbLIX MO TpeboBaHMO NOTpebuTens He
yCTaHOBNEHa 3akoHOM (ab3au B pegakuun, BBegeHHon B gericteue ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHOM OT 18 mons
2011 rona N 242-93, - cM. npegbiayLLyo pegakumio);

pacnpocTpaHsaATb WHGOpMaUMIo O npaBax noTpedutenen M o HeobxoOMMbIX AENCTBUSIX MO 3awute 3TMX Mpas, O
pesynbraTax CpaBHUTEMbHbIX MCCNeOBaHUA kayecTBa ToBapoB (paboT, ycnyr), a Takke UHylo uHdopmaumio, kotopas byaet
crnocobcTBOBaThL peanusaunn npas U 3aKOHHbIX MHTepecoB noTpebutenei. MNybnukyemble obLwecTBEHHLIMU 06beaNHEHNAMN
notpebutenen (Mx accoumaumammn, coo3amm) pesynsraTbl CPaBHUTENBHbLIX MCCNEAOBaHUIN KayecTBa TOBapoB (paboT, ycnyr) He
ABMAIOTCA peKnamowm;

BHOCWTb B (pefeparnbHble opraHbl UCMOMHUTENBHON BMACTW, OpraHM3aumn NpeanoXeHus O NPUHATUN MepP MO MOBLILLEHWIO
KayecTBa ToBapoB (paboT, ycrnyr), N0 NPMOCTaHOBMNEHMIO NPOM3BOACTBA M peanu3aunn ToBapoB (BbIMONHEHNS paboT, okaszaHus
ycnyr), no OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLIMX MPEObSBNSEMbIM K HUM U
yCTaHOBINEHHbLIM 3aKkoHoAaTenscTBoM Poccuiickon defepaumm o TEXHUHECKOM perynmpoBaHnm obszatensHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepanbHble OpraHbl WUCMOMHUTENBHOW BNacTM marepuarnbl O MPUBMAEYEHUU K
OTBETCTBEHHOCTM NULL, OCYLLECTBNSAKLLNX NPOM3BOACTBO U peanu3auuio TOBapoB (BbINOMHEHWE paboT, okasaHue ycnyr), He
COOTBETCTBYIOLUUX MpeabsBNAeMblM K HUM 00sa3aTenbHbiM TpeboBaHMAM, a Takke Hapyllallwux npaBa noTpebutenen,
YCTaHOBMEHHbIE 3aKOHaMW U UHBIMW HOPMaTUBHbLIMU NPaBOBbLIMK akTamu Poccunckon depepaumu;

obpalatbcs B OpraHbl MPOKypaTypbl C Npocb0amy MPUHECTU MNPOTECTbl O MPU3HAHUW HEOEWCTBUTENbHBIMU aKTOB
eepanbHbIX OpraHoB NUCMOMHUTENBHONW BNAcTW, akTOB OpraHOB MCMONMHUTENBbHONM BnacTtu cybobektoB Poccuickon ®enepauum
N aKTOB OpPraHoB MECTHOrO CaMOyMpaBMneHUsl, NPOTMBOPEYaLLMX 3aKOHaM W MHbIM PErynypyloLMM OTHOLLEHMS B 06nactu
3alWnTbl Npas notpedbuTtenen HopMaTUBHLIM NPaBOBLIM akTam Poccuiickon ®egepaunm;

obpalyatbca B CyAbl C 3asiBNEHMSIMU B 3alUMTY NpaB NoTpebuTenen M 3akoHHbIX MHTEPECOB OTAESNbHbIX NoTpebuTenen
(rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen);

yyacTBoBaTb COBMECTHO C OpraHoM [OCydapCTBEHHOrO Haasopa B (hOpPMUMPOBAHMM OTKPbITbIX M 0BOLLEAOCTYMHbIX
rocyaapCcTBEHHbIX MHPOPMaLMOHHbIX PecypcoB B obractu 3awuTbl NpaB notpebutenen, kadecTea U 6e3onacHOCTN TOBapoB
(pabor, ycnyr).

(A63aL gononHuTenbHo BkModeH ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoMm oT 18 utona 2011 rona N 242-93; B
pegakumm, BBeaoeHHon B genctemne ¢ 25 uioHa 2012 roga PenepanbHbiM 3akoHOM OT 25 umioHa 2012 roga N 93-93. - Cwm.
NReAbIAYLLYI0 pefaKLmio)

(Ctatbs B pegakunn, BBegeHHon B gencteue ¢ 9 aHeapsi 2005 roga ®enepanbHbiv 3akoHOM OT 21 gekabpsi 2004 roga N
171-03, - cMm. NpeabioyLLy0 pedakuumio)

KommeHTapun k ctatbe 45

CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX MHTEPECOB HEOMNPEAENEHHOIO KPYIFA NOTPEBUTEJNEN

OpraH rocynapCTBeHHOr0 Hag3opa, opraHbl MECTHOTO CamoyrnpaBreHnsi, 06LLeCTBEHHbIe 00beauHeEHUs noTpebutenen (Mx
accouvauun, col3bl) BrnpaBe NPeobsiBNsATb UCKM B Cydbl O MpeKpalleHUM NpOTUBOMNPAaBHbIX OENCTBUA M3rOTOBUTENS
(ncnonHuTens, npogasua, YMNONMHOMOYEHHOW OpraHM3auuM WUNM YNornHOMOYEHHOTO WHAMBWAYaNnbHOro npeanpuHuMarens,
umrnopTepa) B OTHOLLUEHNM HeOMNpeneneHHoro kpyra noTpedbutenen (4acte B pegakumu, BBeAEHHOW B fAencTeue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHOM oT 18 uionga 2011 roaa N 242-03, - cM. OpeabIayLLY0 peaakLnio).
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O 3awumTe npaB notpebutenen (B pegakuun ®egepanbHoro 3akoHa ot 9 siHBapst 1996 roga N 2-93) (c n3amMeHeHnsaMY Ha 4 aBrycTta CrtpaHuua 41
2023 roga)
3akoH P® om 07 ¢pespans 1992 e. Ne 2300-1

I'IpM yOoBNEeTBOPEHNN TaKoOro UcKa cya obsa3biBaeT npaBoHapywuTena OoBeCcTu B yCTaHOBﬂeHHbIVI CyOooM CpOK 4epes
cpencrtea MacCcoBOW VIH(.T)OpMaLJ,MVI U UHBIM cnocobom [0 cBeaeHus n0Tpe6MTene171 pelwleHne cyga.

BcTynvBluee B 3aKOHHYO CWUMy pelleHne cyaa O MpUsHaHWM AeWCTBUIA U3rOTOBWUTENS (UCMOMHWTENs, npodasua,
YNONMHOMOYEHHON OpraHn3auMmn Unn ynorTHOMOYEHHOMO UHAVBMAYANbHOMO NpeanpuHUMaTens, uMnopTepa) NpoTMBONPaBHLIMU
B OTHOLLIEHUW HEOMPEQENEHHOTO Kpyra noTpebuTenei o6si3aTenbHO ANs cyaa, paccMaTpyBatoLLEero UCK NoTpeduTens o sawuTe
€ro npaBs, BO3HUKLLMX BCEACTBME HACTYMNEHUS rpaXaaHCKO-NPaBOBbIX NOCNEACTBUIA AENCTBUI M3roToBUTENs (MCMOMHUTENS,
npogasua, yrnorIHOMOYEHHOW OpraHM3aumMmn Uin ynorHOMOYEHHOTO UHAVBUAYaNbHOIO NpeanpuHUMAaTens, uMnopTepa), B 4acTu
BOMPOCOB, MMENW 1M MECTO Takue [OeNCTBUS U COBEpLUeHbl JIM OHWM M3roToBUTENeM (MCMOSIHUTENEM, NPOAaBLIOM,
YNONMHOMOYEHHOIN OpraHu3aumeit U ynorTHOMOYEHHbIM UHAMBMAOYaNbHBIM NpeanpuHMmaTesieM, UMNopTeEPOM).

OpOHOBpPEMEHHO C YOOBIMETBOPEHWEM WCKA, NPEObSBMEHHOrO OOLWECTBEHHbIM OObeaMHEHMEM noTpebuTtenen (Mx
accouuaument, col30oM), OpraHamm MEeCTHOrO CaMOYNpaBreHWsi B MHTEpecax HeonpederneHHoro kpyra notpebutenewn, cyn
NPYHUMAET pelleHne O BO3MELLeHUM OoOLLeCTBEHHOMY OObeauHeHuto noTpebuTtenen (ux accoumauum, cCor3y), opraHam
MECTHOIO camoynpaBIieHNs1 BCEX MOHECEHHbIX MO Aeny CyAeOHbIX N3OepXKek, a Takke MHbIX BO3HMKLLMX A0 0bpalleHus B cyg u
CBSI3aHHbIX C PacCMOTPEHWEM [Jerna HeobXoAMMbIX pacxXodoB, B TOM YMUCME pacxO4oB Ha MNpoBedeHWe He3aBUCHMMOM
3KCMepTu3bl B Crydae BbISIBIIEHWsI B pe3yrbTate NpoBeOeHMs1 Takol 3KCMepTM3bl HapylueHusi obsizaTenbHbiX TpeboBaHMIM K
ToBapam (pabotam, ycnyram).

(Ctatbsa B pegakumn, BBegeHHon B genctaue ¢ 9 aHeapst 2005 roga ®enepanbHbiv 3akoHoM OT 21 aekabpst 2004 roga N
171-®3. - CM. npegbiayLLyo pegakumio)

KommeHTapum k ctatbe 46

Mpe3ngeHT
Poccuinckon depepauun
B.EnbumH
Mockea, [Jom CoBeToB Poccuu
7 dpeBpansa 1992 roga
N 2300-1

TekcT noctaHosneHusa BepxosHoro CoseTa Poccuinckon ®enepaumm ot 17 pespansa 1992 roga N 2300/1-1 "O BBegeHum B
penictene 3akoHa Poccuiickon depepaumm "O 3awwmTe npas notpedutenen” cM. Mo Cebike.

Pemakima OOKyMEHTa C yJeToM
MRMEHEHMY U JOTOJIHEHVM TIOOT'OTOBRJIEHA
AO "Komexc"
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